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‘JUST A LITTLE BIT ADDED---” 


" Save odd lengths of wire ~ 
And splice togeher all you've got - - - 
Then you'll have a nice big roll — 
When the pressure gets teal hot” 


















—and do it the 
Jlicopress way 
a 


The Nicopress Method of splicing gives you a real oppor- 
tunity for making available for service the odd lengths of 







wire that might otherwise go to the scrap heap. 


With Nicopress sleeves and tools the work is quickly done. 
The splices are small and neat, very little larger in diameter 
than the wire itself, so that after splicing is completed the 
wire coils easily. 


All joints are tight and exceed the rated break- 
ing strength of the wire. 


Here's a low cost way to piece-out the metal 
shortage and help to meet your wire requirements. 


Order Nicopress from Your Jobber. 


THE NATIONAL TELEPHONE SUPPLY CO. 
5100 SUPERIOR AVE. — CLEVELAND, OHIO 
Canadian Mfr.—N. Slater Co., Ltd., Hamilton, Ont., Canada 
Export Distributor—International Standard Electric Corp., New York, N. Y. 
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Subscriber Satisfaction 
Means Profits 


Get Rid of Noise! 


with the 
New Improved RTC-2 VINCENT 
RARE GAS RELAY 


* Installed in a Minute 
* No Moving Parts 


* Thousands in Service 
* Fully Guaranteed 


Eliminates unbalance noises 
in metallic party lines em- 
ploying divided ringing to 
a ground. Works with either 
harmonic or code ringing. 
Write for Catalog 39-A 
describing 
Non-Grounding 
Rare Gas Arresters 
Terminal Strips 
Potheads Housings 





L. S$. BRACH Mfg. —. 


55-63 Dickerson St Newark, N 
Signal Circuit Engineers Since 1906 
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American Creosote Works In. Pressure tres: 
Southern Pine Poles and Cross Arms be 
effectively demonstrated their supcrior stro, 
and durability under all condition——in tro, 
heat, and in the frozen north. They 
dependable service—are economic! to jngt,)) 
and require minimum maintenance, S.J 
these better poles on your next or a 


by 
KELLOGG 


A. B. Chance Co. A twist of the wrist 

they're on! Ease of installation and the fa 
that once in position they stay in place a 
two reasons for the popularity of these Char 
Cable Rings. They are NO-TANGLE packet 


for easier handling on the job. 


. 
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Wagner Malleable Products Co. Experience says they’re right! That’s the claim for Wagner Expanding Anchors 
by telephone men from coast to coast who have been installing them for the last six years. They are 
available in three types to meet every installation need. Five important features make these anchors “tops”. 


ORDER YOUR TELEPHONE LINE SUPPLIES FROM 
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By R. C. RENO 
Editor of TELEPHONY 


N THREE sweeping reorganiza- 

tional changes made during the 

annual convention of the United 
States Independent Telephone Asso- 
ciation, held October 15 and 16, 
Hotel Sherman, Chicago, the com- 
plexion of the association was dras- 
tically altered from that which has 
existed throughout its entire history 
of 27 years. 

Aside from the changes in the or- 
ganization setup, the convention, al- 
though reduced in time from the 
traditional four-day meeting to two 
days, was well attended and the pro- 
gram was one of the best ever ar- 
ranged for the annual meeting. Ad- 
dresses and papers were entirely 
devoted to the discussion of the war- 
time operation of telephone plants 
and to the numerous governmental 
rules and regulations. 

Those attending the convention 
came away with a better understand- 
ing of what is expected of them in 
operating their plants and with in- 
formation as to how they can still 
keep their businesses going in spite 
of limitations of materials and a pos- 
sible reduction in revenues because 
of rationing of service. The attend- 
ance, of course, was not nearly as 
large as in normal years, but a suffi- 
cient number from all sections of 
the country attended to take the 
knowledge they learned back to their 
territories and pass it on to others 
unable to attend the convention. 

The first drastic change in the or- 
ganization of the association was the 
decision by the board of directors 
to move the general executive offices 
from Chicago to Washington, closing 
the Chicago headquarters altogether. 
President R. A. Phillips who was 
chairman of a committee appointed 
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MAJOR CHANGES IN USITA 
Made at Annual (Convention 


Meeting held October |5 and 16... . Chicago offices will 
be closed and general headquarters will be moved to 


Washington, D. C. . . . Louis Pitcher retires as executive 


vice president and Vice President Clyde S. Bailey put 


in charge of Association's offices. 


to make recommendations to the 
directors for reorganization of the 
association, stated that because prac- 
tically all of the association’s activi- 
ties today have to do with the war 
effort it was thought the association 
could better coordinate the Inde- 
pendent telephone industry’s efforts 
with those of governmental war bu- 
reaus by having its headquarters in 
the nation’s capital. This is the first 
time since the present association 
was formed in 1915 that its head- 
quarters has been in any location 
other than Chicago. 

President Phillips also pointed out 


. . By-laws revised. 


that the change of location of the 
general offices will not affect the 
holding of annual conventions and 
that future conventions will be held 
in Chicago as in the past. 

The second significant change in 
the organization of the association 
was the retirement of Executive 
Vice President Louis Pitcher. Mr. 
Pitcher on July 8 directed a letter 
to President Phillips stating that he 
did not desire to be a candidate for 
re-election to the executive post at 
this year’s convention. However, 
Mr. Pitcher stated in his letter that 
he would be willing to continue to 





in Chicago last week. 


convention. 


by the convention delegates. 





CONVENTION ADDRESSES PUBLISHED IN THIS ISSUE 


The wartime operation of telephone plants and how the telephone 
industry can best cooperate with governmental bodies formed the basis 
for many of the addresses given at the national Independent convention 
So timely and valuable was the information con- 
tained in these addresses that there were repeated requests from the 
convention floor that they be published in TELEPHONY for a permanent 
record to which telephone men can refer in the conduct of their business. 
Responding to these requests, TELEPHONY is pleased to publish on other 
pages of this issue, the addresses delivered at the business sessions of the 


TELEPHONY’S response and willingness to publish all the material 
that will be valuable to the telephone industry was warmly applauded 













































































manage the Chicago offices until a 
successor could be engaged or until 
general plans for the office had been 
worked out. 

However, a successor to Mr. 
Pitcher was not elected at the con- 
vention but instead the general af- 
fairs and executive functions of the 
association were placed under the 
able and efficient management of 
Vice President Clyde S. Bailey of 
Washington, D. C. The general of- 
fices will be moved to Washington 
as soon as possible, which is ex- 
pected to take place within the next 
few months. In the meantime Mr. 
Pitcher will continue in charge of 
the offices in Chicago. 

The association and the Independ- 
ent industry as a whole has profited 
greatly during the five years Mr. 
Pitcher has served as its executive 
vice president. During this period 
he has given unstintingly of his time 
and effort to better the welfare of 
the Independent group, and his re- 
tirement is a great loss to the in- 
dustry as a whole. One outstanding 
development during Mr. Pitcher’s 
tenure in office was bringing about 
an increased interest on the part 
of the association in the smaller 
Independent companies, and cement- 
ing them together so that they would 
take a greater part in the associa- 
tion’s affairs and thereby derive 
more benefits from the organization. 

Mr. Pitcher’s many visits to the 
state association conventions and 
other trips throughout the field have 
done much in building up the pres- 
ent strength of the national group 
which has made it possible for the 
association to better represent the 
industry in general and to provide 
the industry’s fullest cooperation to 
the government in the present emer- 
gency. 





NEW DIRECTORS ELECTED 


F. S. BARNES, Rock Hill, S. C. 

A. O. BLACK, Butler, Pa. 

J. P. BOYLAN, Rochester, N. Y. 

H. V. BOZELL, New York City. 
OSCAR BURTON, Tyler, Texas. 

V. E. CHANEY, Fort Wayne, Ind. 
P. W. CONRAD, Chicago, Ill. 
RAY DALTON, Everett, Wash. 

H. M. ENGH, Erie, Pa. 

P. M. FERGUSON, Mankato, Minn. 
ALDEN L. HART, Abilene, Kan. 
COL. W. C. HENRY, Bellevue, Ohio. 
C. F. MASON, Santa Monica, Calif. 
J. F. O'CONNELL, Madison, Wis. 
LELAND WRIGHT, Alexandria, Minn. 


















USITA OFFICERS 


President, J. R. PORTER, Tarboro, 
N. C. 

Vice President, 
Washington, D. C. 

Vice President, COL. W. C. HENRY, 
Bellevue, Ohio. 

Vice President, 
Jamestown, N. Y. 

Secretary-Treasurer, CHAS. C. 
DEERING, Des Moines, lowa. 


CLYDE S. BAILEY, 


JOHN WRIGHT, 











As Mr. Pitcher leaves office, with 
him go the best wishes and regard 
of the Independent industry, par- 
ticularly the smaller companies in 
which he has exhibited so much in- 
terest. This sentiment was con- 
tained in a motion passed by the 
board of directors of the association, 
expressing high appreciation for the 
fine and effective work he has done 
as the association’s executive vice 
president. 

The future affairs of the associa- 
tion will be in capable and efficient 
hands as Vice President Bailey dur- 
ing the two years he has managed 
the Washington office has exhibited a 
complete understanding of the tele- 
phone industry’s problems and has 
been of valuable aid to Independent 
telephone companies and to govern- 
mental agencies in matters demand- 
ing the attention of both the indus- 
try and the government. At all times 
Mr. Bailey has been subject to call 
for assistance from all quarters of 
the industry, and has shown a splen- 
did spirit of cooperation in solving 
problems arising from the industry’s 
compliance with the many govern- 
mental rules and regulations. 

It is understood that in due time 
the association will employ a tele- 
phone man familiar with all phases 
of the business to assist Mr. Bailey 
in the management of the associa- 
tion’s affairs. 

The third change in the national 
Independent association’s set-up con- 
stituted a general revision in the 
organization’s by-laws which have 
been in existence, with but few 
amendments, for the past 27 years. 
Major changes of the by-laws had 
to do with the sections pertaining 
to (1) the establishment of general 
offices; (2) enlargement of the mem- 
bership of the board of directors; 
(3) election of officers, and (4) the 
establishment of the executive com- 
mittee. 

The by-laws were changed to per- 
mit the establishment of the general 
offices of the association at the de- 
termination of the board of direc- 





















































tors rather than specifying that th: 
shall be fixed at any one locatio: 
as in the case of old by-laws. This 
was done in order to facilitate the 
moving of the general offices from 
Chicago to Washington. 

The membership of the board 
directors was enlarged from 34 
36 members. This was done ir 
der to make possible the electio: 

12 directors each year. 

The by-laws were changed to giv 
the board of directors the authority 
to fill or leave vacant the office of 
executive vice president. This mad 
it possible for the directors to leav: 
unfilled the executive post, left va- 
cant by the retirement of Mr. 
Pitcher. 

The by-laws pertaining to the es- 
tablishment of the executive commit- 
tee were changed to provide that 
this committee shall be composed of 
11 members from the board of di- 
rectors—nine to be appointed by the 
president with the president and the 
immediate past president as ex officio 
members. The nine to be appointed 
are to have terms of three years 
each and after the completion of a 
three-year term the members are 
ineligible for reappointment until a 
year has elapsed. In order to set 
this plan in motion, three members 
were to be selected for one-year 
terms, three for two-year terms, and 
three for three-year terms, and upon 
the expiration of the one-year and 
two-year terms new members will 
be appointed for three-year terms, 
thereby resulting in the terms of 
three directors expiring each year 
thereafter. Members of the com- 
mittee selected the one, two and 
three-year terms by lot. 

There were other minor revisions 
in the by-laws, however, as they did 
not result in any drastic changes in 
the organization they are not pre- 
sented here. 

(Please turn to page 21) 





EXECUTIVE COMMITTEE 
J. P. PORTER, Tarboro, N. C., 


chairman. 
R. A. PHILLIPS, Sioux Falls, S. D. 
J. H. AGEE, Lincoln, Neb. 
WESLEY M. ANGLE, Rochester, 
am. Y, 
J. P. BOYLAN, Rochester, N. Y. 
CARL D. BROREIN, Tampa, Fla. 
V. E. CHANEY, Fort Wayne, Ind. 
P. W. CONRAD, Chicago, Ill. 
F. R. McBERTY, Galion, Ohio. 
MAURICE K. McGRATH, Chicago, 
ill. 
J. F. O'CONNELL, Madison, Wis. 
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— JOHN H. WRIGHT COL. W. C. HENRY Cc. C. DEERING J. H. AGEE 
Vice President Vice President-Director Secretary-Treasurer Executive Committee 


WESLEY M. ANGLE F. S. BARNES J. P. BOYLAN A. ©. BLACK 
Executive Committee Director Director-Executive Committee Director 














HAROLD V. BOZELL CARL D. BROREIN OSCAR BURTON Vv. E. CHANEY 
Director Executive Committee Director Director-Executive Committee 





P. W. CONRAD RAY DALTON H. M. ENGH 
Director-Executive Committee Director Director 
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Executive Committee 





R. A. PHILLIPS 
Executive Committee 





LELAND WRIGHT 
Director 
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J. F. O'CONNELL 
Director-Exrecutive Committee 


Two of the above changes in the 
association’s organization (1) the 
moving of the association’s offices 
to Washington, and (2) the selec- 
tion of Mr. Bailey to assume the 
management of the association’s af- 
fairs — resulted from recommenda- 
tions made by the committee ap- 
pointed sometime ago to study plans 
for the reorganization of the na- 
tional association. Because of the 
war emergency there developed a 
few months ago a desire on the part 
of some association officers and di- 
rectors to streamline the organiza- 
tion, and the committee to study the 
set-up of the association and to make 
recommendations to be acted upon 
by the directors at this year’s annual 
convention was appointed. 

In connection with the streamlin- 
ing move, another committee was 
appointed to study the association’s 
by-laws with a view of revising them 
to make them workable under pres- 
ent-day conditions. J. R. Porter, of 
Tarboro, N. C., was chairman of this 
committee and, after the adoption of 
the new by-laws by the convention, 
he and his committee were given a 
hearty round of applause for the fine 
work they had done to improve the 
association’s governing laws. 

The following officers were elected 
at the convention to serve for the 
ensuing year: President, J. R. Por- 
ter, Tarboro, N. C.; vice president, 
Clyde S. Bailey, Washington, D. C.; 
vice president, Col. W. C. Henry, 
Bellevue, Ohio; vice president, John 
H. Wright, Jamestown, N. Y., and 
secretary-treasurer, Chas. C. Deer- 
ing, Des Moines, Iowa. 

These directors were elected: F. 8. 
Barnes, Rock Hill, 8. C.; A. O. Black, 
Butler, Pa.; J. P. Boylan, Rochester, 


N. Y.; Harold V. Bozell, New York 
City; Oscar Burton, Tyler, Texas; 
V. E. Chaney, Fort Wayne, Ind.; 
P. W. Conrad, Chicago; H. M. Engh, 
Erie, Pa.; P. M. Ferguson, Mankato, 
Minn.; Alden L. Hart, Abilene, 
Kans.; Colonel Henry; C. F. Mason, 
Santa Monica, Calif.; J. F. O’Con- 
nell, Madison, Wis.; Leland Wright, 
Alexandria, Minn. Ray Dalton, Ev- 
erett, Wash., was elected for the 
unexpired term of the late E. R. 
Hannibal. 

Following are the members of the 
executive committee: President Por- 
ter, chairman; Retiring President 
Phillips; one-year term: F. R. Me- 
Berty, Galion, Ohio; Maurice K. 
McGrath, Chicago; J. F. O’Connell, 
Madison, Wis.; two-year term: J. H. 
Agee, Lincoln, Neb.; Wesley M. An- 
gle, Rochester, N. Y.; V. E. Chaney, 
Ft. Wayne, Ind.; three-year term: 
J. P. Boylan, Rochester, N. Y.; Carl 
D. Brorein, Tampa, Fla.; P. W. 
Conrad, Chicago. 

First Session Interesting 
And Informative 

President Phillips, Sioux Falls, 
S. D., presiding at the first session 
Thursday morning, October 15, 
called for the invocation to be given 
by the Reverend George Carlton 
Story. 

As a gesture of welcome by the 
Hotel Sherman to the telephone peo- 
ple in their first visit to the hotel, 
a handsome new gavel was presented 
to the convention with an assurance 
of complete cooperation. 

After welcoming the convention 
delegates, Mr. Phillips introduced 
Secretary-Treasurer Deering, whose 
report showed the association to be 
in good financial condition, with a 
slight increase in membership over 
a year ago. 

Mr. Deering concluded by reading 
a statement from the American In- 
dustries Salvage Committee in which 
an appeal was made to the telephone 
companies to re-double their efforts 
in the collection of salvage and scrap 
materials. If scrap plans are not 
already underway in their communi- 
ties, it was urged that telephone men 
take the initiative in getting a drive 
started at once. 

Mr. Phillips then presented his 
annual address as president of the 
national association and expressed 
his pleasure in being able to serve 
the industry in this capacity. Mr. 
Phillips is one of the younger execu- 
tives in the telephone field and he 
presented a forceful appearance as 
he delivered his remarks with en- 
thusiasm and sincerity. His address 
is published on other pages of this 
issue. 
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Executive Vice President Louis 
Pitcher of the national association 
came to the microphone to present 
his address on “Association Activi- 
ties” and impressed his listeners 
with the wide diversity of activities 
carried on by the Chicago office the 
past year. During this time the in- 
dustry has found itself caught in 
a maze of governmental rules and 
regulations growing out of the war 
effort. Excerpts from his address 
appear on other pages of this issue. 

At the conclusion of Mr. Pitcher’s 
address, President Phillips appointed 
committees as follows: 

Nominating: Chairman, A. N. 
Johns, San Francisco, Calif.; Her- 
bert F. McCulla, Lincoln, Neb.; 
R. A. Lumpkin, Mattoon, Ill.; John 
Wright, Jamestown, N. Y., and Har- 
old V. Bozell, New York City. 

Resolutions: Chairman, Oscar 
Burton, Tyler, Texas; B. L. Fisher, 
Martinsville, Va., and W. H. Angle, 
Rochester, N. Y. 

Mr. Phillips then introduced Vice 
President Bailey to speak on “‘Wash- 
ington Activities.” Mr. Bailey’s 
highly interesting and informative 
address held the audience’s atten- 
tion completely until its conclusion, 
and although his account impressed 
the listeners with the tremendous 
work accomplished by the Washing- 
tion office they appreciated that he 
had retained his sense of humor de- 
spite the pressure. 

A high tribute was paid Mr. 
Bailey upon the conclusion of his 
address when a request was made 
from the audience that it be pub- 
lished in TELEPHONY, which was sup- 
ported unanimously by the conven- 
tion delegates. TELEPHONY is pleased 
to publish this outstanding address 
on other pages of the issue. 

The morning’s program had moved 
along with such rapidity that there 
was sufficient time for questions 
from the convention delegates. Fol- 
lowing these, President Phillips in- 
troduced Leighton H. Peebles, di- 
rector of the WPB communications 
branch; Bruce McCurdy, chief of the 
telephone division of that branch, 
and H. Graham Morrison, WPB 
senior counsel. The session was then 
adjourned. 


Highlighting the afternoon ses- 
sion was an address by Col. Hugh 
J. Knerr, retired, former chief of 
staff of the general headquarters air 
force. Of particular interest to the 
audience was the fact that Colonel 
Knerr’s scheduled speech in Milwau- 
kee, Wis., a few days before his Chi- 
cago appearance was banned for 
military reasons. Handicapped by or- 
ders from the War Department for- 
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At the convention last week telephone men took advantage of the presence of WPB officials, one of whom 
appears in the above photograph, to try to find answers to many of their priority problems. In this 
group are (left to right): R. A. PHILLIPS, Sioux Falls, S. D.; CLYDE S. BAILEY, Washington, D. C.: 
LEIGHTON PEEBLES, director of WPB Communications Branch, and OSCAR BURTON, Tyler, Texas. 





USITA officers and directors welcomed JAMES L. FLY, FCC and BWC chairman (extreme right), principal 
speaker at the convention. They are (left to right): LOUIS PITCHER, Chicago; CLYDE S. BAILEY, 


Washington, D. C.; V. E. CHANEY, Fort Wayne, 


Ind.; E. C. BLOMEYER, Chicago, and HAROLD V. 


BOZELL, New York City 


bidding him to discuss publicly the 
conduct of the war or the operations 
of any branch of the armed forces, 
the former air chief, forced to aban- 
don his original topic on the fight 
for air supremacy, stated that the 
three requirements in strategy for 
a United Nations’ victory were unity 





INDEPENDENT PIONEER 
REPORT NEXT WEEK 


The general demand for the 
publication in TELEPHONY of 
reports and addresses at the busi- 
ness sessions of the USITA con- 
vention last week makes it impos- 
sible to do justice in this crowded 
Convention Report Issue to a re- 
port of the annual meeting of 
the Independent Pioneer Tele- 
Therefore a 
complete account of this meeting 
will be published in next week’s 
issue. 


phone Association. 











of purpose, unity of command and 
unity of objective. 

“War is big business. We are all 
in it and we can’t pass the buck to 
the soldiers in this one,” he declared. 
Contending that the present conflict 
is merely a continuation of World 
War I, Colonel Knerr emphasized 
the fact not just industrial produc- 
tion alone will win the war. “The 
hour is late but not too late,” he said. 


Banned from discussing unity of 
command except with reference to 
the enemy, Colonel Knerr said that 
the Japs and Germans have devel- 
oped unity of command to a high 
degree. He added that unity in 
every war has triumphed over bun- 
gling “‘cooperation.” 

“Germany is making a ring around 
the other nations to advance herself 
and by the occupation of France and 
Norway and by the use of subma- 
rines, she has been fairly success- 
ful.”” He further stated that “Japan 
has learned that one plane piloted 
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RESOLUTION PASSED BY THE USITA CONVENTION PLEDGING THE INDUSTRY'S 
FULL SUPPORT TO THE GOVERNMENT IN THE WAR EFFORT 


WHEREAS, since the last convention of this Association our tailed in their operations or sometimes ceasing to operate alto- 
ntry has been plunged into war, and gether, our essential industry must eagerly accept, and even 
WHEREAS, this is a war in which, by reason of the mobility anticipate, those relatively slight restrictions that are being and 
the armed forces involved, the maintenance of proper com- will be laid upon it, to the end that more material for the suc- 
nication between such forces presents new and hitherto un- cessful prosecution of the war, including particularly material 
ed problems, and required for maintaining communication between our armed 
forces, becomes available to such forces, and 

“FURTHER RESOLVED that we accept with high purpose, 
even though the imposition of restrictions on the use of mate- 
rials, and the necessity of supplying our share of manpower to 
the Army and Navy make that task more difficult, our specific 
task of providing accurate and adequate means of civilian tele- 
phone communication while likewise affording all the telephone 
facilities required of us for direct military usage, and 

“FURTHER RESOLVED that, in keeping with this pledge, 
the directors and officers, staff and committees of this Associa- 
tion are hereby instructed to cooperate to the fullest possible 
extent with the armed forces and all Government agencies in all 
matters in which the Independent Telephone Industry can assist 
in the prosecution of the war, and the Association is hereby 
authorized and directed to call upon the membership of this 


‘WHEREAS, although it is the tradition and reputation of 
telephone industry that it has never failed to serve its coun- 
to the utmost in time of war or other national crisis, the very 
perativeness of maintaining accurate and adequate civilian 
nmunication in the course of this war makes it appropriate 
at this Association—as an important part of the communication 
lustry and system—affirm, at this critical period, its desire to 
of service to the country at this time. 
THEREFORE, IT IS NOW RESOLVED, by the membership 
this United States Independent Telephone Association, in 
nvention, that this Association and its membership now and 
reby pledge their full support to the all-out war effort of the 
Government and people of the United States in the prosecution 
the war, and now and hereby pledge themselves to do in every 


i ow practice a g ssible mez > se i 3 y Ce ai , , 

ae the Government in fighting the war toa victorious conclusion, and °Tesnization for any assistance it may need in the carrying out 

Dc os : his os , = vi of these functions, all to the end that the Independent Telephone 

fie FURTHER RESOLVED that at a time when industries un- Industry may be, as it has always heretofore been, of the greatest 
sential to the prosecution of the war are being greatly cur- possible service to the nation in this critical time.” 











by an American pilot is superior to 
a superior Jap plane.” 

When the applause subsided after 
Colonel Knerr’s address, E. C. Blo- 
meyer, vice-chairman of the USITA 
National Defense Committee, pre- 
sented his report on “War Prob- 
lems.” In his report he traced the 
history and development of the ma- 
jor WPB orders affecting the tele- 
phone industry and discussed their 
provisions. Mr. Blomeyer’s report 
tage appears on other pages of this issue. 


oe President Phillips then requested tien, inset tedeatind a clei ec gn sen taki tah ae a 
° ‘ 4 " @ importan unction of registering guests attending @ national! convention iast wee was andie y 

that Mr. Peebles and Mr. McCurdy this efficient corps of women (left to right): MARY PAT ROOKS, Chicago Association of Commerce; 
and Mr. Morrison of the WPB Com- _ RuTH HEFFERAN, BERNICE HARDESTY and MRS. MARY FROEHLICH of the USITA offices and JESSIE 





munications Branch come to the BARNES, Chicago Association of Commerce. 
and speaker’s platform. Mr. Peebles ad- 
dressed the convention briefly and Throughout his remarks, Mr. sued by WPB soon on the inventory 
— expressed approval of the close co- Peebles stressed the growing scarc- provisions in P-130 “to guide you in 
k te operation accorded the Communica- ity of strategic materials and the determining what may be called ‘live’ 
ore. tions Branch by the Independent vital need of the telephone industry inventory and ‘obsolete or semi-dead’ 
nflict group, as well as by the Bell Sys- to conserve to the utmost. He stated inventory.” (This interpretation is 
Vorld tem. that an interpretation would be is- published on pages 62-63 of this 
sina issue.) Referring to the National 
due Scrap Drive, Mr. Peebles appealed 
“The to telephone people to participate 
said. completely in salvaging every ounce 
of material. He offered many other 
ty of suggestions as to how the telephone 
re to industry can cooperate in the war 
Bes effort. 
high The session was then thrown open 
y in to questions on priority matters that 
‘bun- might be answered by the WPB offi- 
cials. At one time Mr. Peebles took 
the opportunity to again stress that 
‘ound Spotted by the cameraman ; . a: . . 
a were these three telephone the situation of critical materials is 
rsel men from Minnesota (left getting tighter every day. “Copper 
> and to right): F.C. MARVIN, js getting more scarce,” he reiter- 
_— Sana: GRADE, Ate ated, “and we must reclaim every 
, andria. and G.M.DWELLE, Piece of copper that we can from the 
ee "Lake City. ' telephone industry except that actu- 
0 
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MAURICE K. 
photographed at the convention 
talk with CLARENCE JOHNSON, Spokane, Wash 


McGRATH (right), Chicago, was 


having a quiet 


ally needed. He urged telephone com- 
panies to “be tough” in making deci- 
sions on facilities to subscribers. 


Second Day's 
Session 

The morning session of the last 
day, Friday, October 16, was devoted 
to reports of committees on the mat- 
ter of federal taxes, toll compensa- 
tion, separation methods, and wage 
and hour regulations. 

J. F. O’Connell, of the USITA tax 
committee, outlined the work that 
his committee had put forth in ap- 
pearing before congressional com- 
mittees testifying as to the effect the 
various taxes would have on the tele- 
phone business. He stated that the 
major part of the testimony was 
made by Harold V. Bozell of New 
York City and he called upon Mr. 
Bozell to give a more complete report 
of the 1942 revenue bill and the re- 
sults accomplished by the tax com- 
mittee. Mr. Bozell’s report appears 
on other pages of this issue. 

A joint report on toll compensa- 
tion and separation methods was 
given by E. M. Blakeslee, chairman 
of the association’s Toll Compensa- 
tion Committee. Inasmuch as these 
two subjects are related and because 
the toll committee has held joint 
meetings with the Separation Meth- 
ods Committee, of which Ranford 
Dunlap, Fort Wayne, Ind., is chair- 
man, it was decided to have Mr. 
Blakeslee make the report for both 
committees. His report appears on 


other pages of this issue. 





This trio snapped at the convention last week are 
(left to right): PAUL THOREN, Chicago; HENRY 
THOMPSON, Petersburg, Ind., and C. C. DEERING, 
Des Moines, lowa, USITA secretary-treasurer. 


24 





New wage and hour questions, 
which have arisen during the past 
year, were discussed in a report by 
J. H. Agee, chairman of the associa- 
tion’s Wage-Hour Committee. Mr. 
Agee gave a complete report of the 
efforts that he and his committee 
had made in order to secure rulings 
and interpretations in connection 


with the wage and hour law to make 
the act workable and practicable for 
telephone companies. His report ap- 
pears on other pages of this issue. 
The principal address of the con- 





In this threesome at the national 
(left to right): O. R. ROACH, Bloomington, Ill.; 
JOHN J. MORAN, Portsmouth, Ohio, and LT. 
NELSON D. STOKER, now serving in the U.S. Army. 


convention are 


vention was given by James Law- 
rence Fly, chairman of the Federal 
Communications Commission and 
Board of War Communications, at 
the last session on Friday afternoon. 
Mr. Fly discussed the many prob- 





convention 


These two 
cameraman are W. L. JONES (left), Chicago, and 
MAJ. H. E. BILLINGTON, Chicago. 


visitors smiling for the 


lems that confront telephone com- 
panies today, particularly those in 
connection with the scarcity of ma- 
terials, the growing need for the 
rationing of toll service, and the loss 
of manpower because of so many 
telephone men entering the armed 
forces. 

He stated that the FCC and the 
BWC realize the tremendous and dif- 
ficult task the telephone companies, 
particularly the Independents, have 
in continuing to render service for 
both civilians and the armed forces 
under present restrictions and em- 
phasized that his agencies will con- 
tinue to be as practical as possible 
in the rendering of rules and regu- 
lations. 





Found chatting by Cameraman Ray Blain are these 


two telephone pioneers (left to right): J. 6, 
WRAY, Chicago, and F. R. McBERTY, Galion, Ohio. 


Mr. Fly’s address will be of inter- 
est to the telephone industry and it 
will be published in full in next 
week’s issue of TELEPHONY. 

Following Mr. Fly’s_ interesting 
remarks, President Phillips intro- 
duced Col. W. C. Henry, of the U. §. 
Signal Corps and vice president and 
director of the United States Inde- 
pendent Telephone Association. 
Colonel Henry, who is the liaison offi- 
cer between the Independent indus- 
try and the office of the Chief Signal 
Officer of the Army, expressed his 
pleasure at being present. He as- 
sured the Independents that their 
efforts in aiding the Signal Corps 
by furnishing manpower, service and 
equipment are highly appreciated by 
the Chief Signal Officer, Major Gen- 
eral Dawson Olmstead. He paid trib- 
ute to the splendid record that the 
Independent affiliated Signal Corps 
units, formed this year, are making 
in carrying out their functions in 
the war effort. 

Oscar Burton, Tyler, Tex., chair- 
man of the resolutions committee, 
presented two resolutions—one in 
memory of the late E. R. Hannibal, 
vice president and general manager 
of the West Coast Telephone Co., 
Everett, Wash., and director of the 
association, and one pledging the 
support of the United States Inde- 
pendent Telephone Association and 
the entire Independent industry to 
the government in the prosecution of 
the war. 


The convention then adjourned. 





(Left to right): 

EMMETT D. SWANSON, Fort Wayne, Ind., and 

WARD E. DILDINE, also of Fort Wayne, looking 
over "“TELEPHONY'S" convention issue. 


R. S. BREWSTER, Lincoln, Neb.; 
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(LEFT and RIGHT VIEWS): General scenes around the 
registration desk at convention last week. (CENTER) 
Two feminine telephone executives from Springfield, I11., were enjoying a good faugh when Camerman Ray Blain 
came along (left to right): ESTHER HUMMEL, traffic supervisor, tilinois Commercial Telephone Co., and 
MAYME WORKMAN, traffic supervisor, The Iinois Telephone Association. 


(RELOW): GEORGE w 

RODORMER, Chicago, 

recovered sufficiently 

from a recent accident 

to greet his friends at 
the convention. 


Inde- 
tion, 
1 offi- 
ndus- 
ignal 
1 his 
e as- 
their 
LOrps 
e and ABOVE): MISS JULIA HARMON, In- (ABOVE): This convention foursome in- 
»d by dianapolis, Ind., is shown behind the Pio- cludes (left to right): EMMFTT SWAN- 


neers’ registration desk while the telephone SON, Fort _— _ A ey McNISH, 
Q registering are (right foreground to Bristol, Tenn.; GAR NER. Bristol 
_ ): OSCAR BURTON, Tyler, Texas: Tenn: SAM &. DIBBLE, Cookeville Tenn 
trib HOWARD L. HOUSLEY, Chicago; H. ° 
ribD- CAULDWELL, Chicago; MAJ. ‘C. 
t th DEWITT. Lime Springs, lowa, 
€ (MILT) STEWART, Harrisburg, 


Orps 


iking Ek (BELOW) A welcome visitor to this 
> se year’s convention was A. F. ADAMS (ex- 

In BELOW This convention trio includes treme right). New York City, who wr x 
Ss. ARY 


1S 


left to riaht): COL. WM. C. HENRY, 4 talking to (left to right): T 


Bellevue, Ohio HAROLD V. BOZELL. Chicago; JOHN W. WOPAT. Fort Wayne, 

: New York City. and J. F. O'CONNELL, { ind.;: V. E. CHANEY, also of Fort Wayne, 
lalr- Madison, Wis. ~ and A. L. FUNKE, Chicago 

ittee, 


ie in 








lager 
Co., 
f the 
the 
Inde- 


and Louisville, F. E 
ry to BOHN. Fort Wayne, Ind 
: B. C. SCHWEITZER 
on f . Mich.; H. T. Me- 
’ Chicago; ROSCOE 
Rochester 


(ABOVE): Posing in a Vic- 
r 


w. J. SC 
ed. LER. Greensburg, Ind 


BELOW This group of telephone men photographed while registering (BELOW): One of the surprises of the convention was the sudden appear- 

includes (right foreground to left) : Cc. E. ARCHER, Tampa, Fila.: ance of Cameraman Ray Blain when groups of telephone men got together 

L. H. MEYER, Johnstown, N Y.:; A. F. GIBSON, Rochester, N. Y.; and in this photograph are (left to right): J. F. STOCKWELL, Phila- 

unidentified); W. H. BECK, Indianapolis, and J. H. WRIGHT, deiphia, Pa.; G. B. RUDY JR., York, Pa ; H. M. STEWART, Harrisburg, 
Jamestown, N. Y. Pa., and KEN. GILLETTE, Washington, D 


looking 


(ABOVE): A. R. it ae 
Albany, WN. Y., nd K. B. 
SCHOTTE. Kittanning. Pa., en- 
joy a chat at the convention. 








PRESIDENTS ANNUAL ADDRESS 


T OUR association meeting in 
May we were hardly over the 


shock of the treachery of our 
enemies as brought home to us_ so 
clearly at Pearl Harbor, but since that 
time the telephone business, as in the 
case of all other industries, has found 
its groove in the routine of—“The war 
must come first.” 


Even these current meetings are a 
reflection of our attitude in that re- 
gard, and we will for the next two days 
endeavor to crowd all the business of 
the association meetings into two days 
which were usually extended over a 
four-day period in the past. As an- 
nounced, it is to be a “streamlined” 
conference. I hope you will find it that 
way—one that will conserve the time 
of everyone. 


You will, of course, hear of your 
association and its participation in this 
all-out war. All of the efforts of your 
association’s officers and staff have been 
directed toward th- one goal—“helping 
to win the war.” This is, of course, 
as it should be. During these meet- 
ings you will hear a great deal of this 
participation and of these efforts. 


You will hear of the industry’s co- 
operation with the Communications 
Branch of the War Production Board, 
and of the WPB orders and revisions, 
all, of course, directed to the para- 
mount objective of conserving critical 
materials. You will hear of new prior- 
ities relating to long distance messages 
which have been decreed by the Board 
of War Communications, on which your 
association has representation through 
important committee work. You will 
hear a great deal of the new Federal 
tax bill and how it affects the tele- 
phone industry—a tax bill that in total 
dollars would have represented a five 
or six-year Federal budget not so very 
long ago. Your association has been 
very active in endeavoring to have this 
tax bill be as equitable as possible. 


You will hear of legislation and your 
association’s endeavor to see that such 
legislation does not present unwar- 
ranted hardships to our industry; leg- 
islation having to do with telegraph 
mergers which could very well have a 
material effect on the telephone indus- 
try; legislation that at one time threat- 
ened to freeze all utility rates at Sep- 
tember 15 levels regardless of the 
wishes or orders of our usual and well- 
established utility regulatory bodies. 
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You will hear of our more direct con- 
tribution to the war effort being car- 
ried out by our representatives that 
are now members of the Signal Corps 
affiliated units. You will hear of the 
War Labor Board and its responsibili- 
ties and probable actions in carrying 
out President Roosevelt’s order stabiliz- 
ing wages and prices. In addition, suf- 
ficient time has been provided for an 
open forum and discussion... . 

Rather than review in any detail 
many of these matters which will be 
reported by competent executives of 
your association, I would like to spend 
a little time on what might be consid- 
ered a broader aspect of our present 
industry and economic condition. 

Not long ago I was very much im- 
pressed with an article written by 
Francis X. Welch, with whom I am 
sure you are all quite familiar as being 
the Washington correspondent of 
TELEPHONY. This article, however, was 
published in Public Utilities Fort- 
nightly. Mr. Welch had apparently 
made quite a careful study of the pub- 
lic utilities’ situation in the countries 
of our enemies as compared with our 
own country. A great deal of his in- 
formation apparently came from news- 
papermen and ex-diplomats who are 
now returning from Europe and Asia, 
and who are somewhat familiar with 
wartime conditions in the enemy coun- 
tries. 

I think we will all admit that public 
utility services are pretty much taken 
for granted in the United States. This 
has come about largely by the very 
high quality of service rendered, its 
continuity, and the fast development of 
the art. Because of this, it could very 
well be thought that the war effort has 
brought very little in the way of added 
burden to our utility systems. This 
certainly is far from the truth, as you 
well know, insofar as the telephone 
business is concerned. 


In other utility lines, Mr. Welch 
finds, for example, that the electric in- 
dustry expects to produce 300 billion 
KWH of energy for the current 12 
months. This can be compared with 
what was previously considered a 
pretty good year, 1929, at which time 


some 100 billion kilowatts of electricity 
were used. Certainly, this treme:.dous 
expansion has been made possibie by 
some very fine planning, all of which 
involved many problems. 


Because of the unique heat controls 
provided by gas, that industry has 
adapted its product to many uses here- 
tofore overlooked. 


Certainly, we know what happened to 
the telephone business immediately 
after Pearl Harbor. For instance, in 
the city of Washington where prior to 
December, 1941, some 17,000 originat- 
ing long distance messages were han- 
dled in a day, we find that number has 
now become 35,000. This means 70,000 
toll messages leaving or arriving at 
Washington. Washington is not the 
only city affected in this regard, as 
there are some cities that have actually 
increased in proportion more than has 
Washington. 


We know that within our own Inde- 
pendent group—whether at Santa Mon- 
ica, Calif., Fort Wayne, Ind., LaCrosse, 
Wis., or Martinsville, Va.—the strain 
on the telephone system has been 
greatly increased since our participa- 
tion in the war; yet a high percentage 
of these long distance messages are 
still handled while the subscriber re- 
mains on the line. The telephone has 
become so vital in the war effort that 
there has been some 20 per cent in- 
crease in all messages, local and toll. 


Keep in mind that this added volume 
of business is actually being handled 
with very little inconvenience or delay 
to the public, notwithstanding the fact 
that the industry is permitted only 
1,500 to 2,000 tons of copper per month 
as compared with the 9,000 tons that 
were being used not so many months 
ago. What is true of copper is true of 
a great many other metals, of course. 


Then, how does this kind of perform- 
ance compare with the public utility 
services of Germany, Japan or Italy? 
We find that in Germany if you wish 
to make a trip on a transportation sys- 
tem it would be necessary to make out 
an application for passenger transpor- 
tation; then if you were fortunate and 
had sufficiently established with the 
authorities a valid reason for making 
the trip you might in days, or possibly 
weeks, receive permission to make the 
trip. 

In regard to electricity and gas, this 
service is very closely rationed. In 
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Ger nany the head of the house is re- 
spo sible for watching the meter and 
if ii exceeds a certain amount the serv- 


ice 's forthwith discontinued. Many 
of .1e electric systems have been re- 
wir 4d in such a way that, regardless 
of ‘.e time of day, if industry requires 
mc power the residences or other 


commercial customers find themselves 
in a black-out. 


1: would not be possible to place a 
lone distance call from the ordinary 
telephone in Germany. You go to a 
centralized place, such as a police sta- 


tion or hotel, and after an interview 
to determine what your conversation 
is to be—provided you are fortunate 


enough to get the party at the other 
end—you may have your conversation, 
but the conversation is closely super- 
vised to be sure that you followed out 
the intended conversation as disclosed 
to the authorities. 

It would seem that we, with the best 
telephone service in the world, are at 
war with those nations having notori- 
ously the worst telephone service. 
While, as you know, we have one tele- 
phone for each six persons in this 
country, Germany has one telephone 
for each 20; Japan one telephone for 
each 50, and Italy one telephone for 
each 60. So we can compare our seem- 
ingly adequate utility service with the 
rationed and inadequate service in 
these other countries, but indeed the 
important question is whether or not 
this comparison discloses a strength 
or a weakness on our part. Is this an 
indication that our customers will not 
be deprived of their usual conveniences 
and comforts in wartime as compared 
with our enemies? 

If so, it possibly could be a weak- 
ness and perhaps the indication of 
what Ambassador Grew recently stated 
on his return from Japan to be the 
thing the Japs are banking on most— 
our softness and flabbiness. 


On the other hand, this could well 
be an indication of strength—strength 
of our utility system to be ready yes- 
terday for the job that is required to- 
day. I think an examination of indus- 
try as a whole indicates definitely that 
this is a sign of our strength, and one 
that undoubtedly will be one of the 
greatest, if not the greatest single fac- 
tor in bringing our enemies to their 
knees. 


Similar Trait Throughout All 
American Industry 

Recent public figures would indicate 
that in June, 1940, the month in which 
France fell, the United States produced 
150 million dollars of war goods. By 
June of 1941 the Nazis had overrun 
the Balkan states and in that month 
we made 800 million dollars worth of 
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well enough for publication. 





THANK YOU, MR. BLAIN! 


Probably no person was any busier at the national convention last 
week than RAY BLAIN, technical editor and official photographer for 
TELEPHONY. He tried to get around to a visit with all of his many 
friends and business acquaintances in the telephone field, but found the 
time entirely too short for everything he wanted to do. 
did find time to take some photographs for TELEPHONY of various 
visitors at the convention, and those pictures are interspersed throughout 
this special Convention Report Issue. 

TELEPHONY appreciates the efforts and cooperation of Mr. Blain 
in securing these photographs, although some of his models forgot to 
“stand still for the birdie” and some of the pictures were not sufficiently 
clear for reproduction in TELEPHONY—so if your photograph was taken 
but does not appear in this issue it was only because it did not turn out 


Nevertheless, he 








war goods. In December, 1941—which 
will long be a remembered date in our 
minds—we produced a billion and 800 
million dollars worth of war goods, and 
in June, this year—war goods produc- 
tion totaled four billion dollars. This 
means that we are making 25 times as 
much war goods as we did two years 
ago. We should also keep in mind that 
in 1941 the United Nations, not count- 
ing the United States, produced as 
much war goods as did Germany, and 
Germany’s 1941 production was defi- 
nitely its limit. Germany has reached 
its capacity of manufacturing war 
goods, if confined to its present boun- 
daries. 

In 1942 to date England alone has 
produced as much war goods as has 
Germany and for the first six months 
of 1943 it is estimated that the United 
States’ production of war goods will be 
three times that of England. 

How can anyone review such stag- 
gering figures without realizing that 
our industrial system is really deliver- 
ing the goods. As I have occasion to 
be in many states throughout the coun- 
try, I cannot help being impressed with 
the many manufacturing and industrial 
units now in various stages of comple- 
tion and that will be producing within 
a few months. Here we see a Badger 
Ordnance Works. There a large air- 
craft manufacturing plant. At another 
point shell casing plants, where only a 
few months ago were vacant acres. 
Here an aircraft communications school 
in a matter of almost weeks, and every- 
one is familiar with such plants as 
Willow Run which very soon will be 
producing bombers on a scale hereto- 
fore unheard of. 


There is no doubt that when the 
story can be told one of the miracles 
and phenomena of World War II will 
be this industrial story. A story of 
commerce and industry having been 
able, within record-breaking time, to 


out-produce anything that could be 
matched against it, notwithstanding 
the fact that the enemies had been on 
a war economy for many years preced- 
ing our participation. 

Of course, all through this program 
the telephone industry is playing its 
usual important part. But the people 
rendering telephone service have not 
been satisfied with just continuing to 
render telephone service. Their record 
is high in the other functions that have 
become so important since we last met: 
The purchasing of war bonds by every 
one, whether managers or operators; 
the conservation of metals to the point 
where we are even thinking in terms 
of ounces, not in pounds or tons; pay- 
ment of taxes—yes, even with a smile. 
Notwithstanding all these activities, I 
continue to hear these questions being 
asked by those in our industry: “What 
can I do to help win the war?” “What 
else can I do to help win the war?” 

Many of our members will find a di- 
rect answer to such questions by active 
participation in the armed forces. 
However, it is hardly expected that the 
big majority in attendance at this con- 
vention will be permitted that oppor- 
tunity. In this connection, General 
Hershey was some time ago quoted as 
saying: “We made one mistake in 
World War I that I don’t think we 
will repeat in this one. The proportion 
of married men drafted into the army 
was too great. The government rec- 
ognized the fact that a man over 40 
isn’t much good when you take him out 
of his regular groove. He gets indi- 
gestion, homesickness and insomnia. 
He will do good work only when he 
exists on his wife’s cooking and sleeps 
in his own bed.” 

But there are other ways of finding 
expression for this great question of: 
“How can I help my country to win 
this war?” Probably not the least re- 
sponsibility is that this group con- 
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tribute some clear, unselfish and at 
times sacrificial thinking. The kind of 
thinking that will assure the preserva- 
tion here at home of the very things 
for which the boys are and will be 
fighting in all corners of the world. It 
will be the kind of thinking that ac- 
counts for such items in the newspaper 
as: 


Omaha conducts a scrap drive which 
attains such amazing results that the 
news makes page-one headlines all over 
the country. 

A community in North Carolina near 
a British training center recruits the 
British soldiers for a day to pick and 
save the local cotton crop which other- 
wise might have been lost for lack of 
farm labor. 

Henry J. Kaiser goes into New York 
and hires the unemployed by the train- 
load for his west coast shipyards, 
thereby giving some relief to New 
York’s surplus manpower situation 
over which the local authorities had 
done little more than wring their hands. 


Dig into every such good report and 
you will find that someone with gump- 
tion, without waiting for leadership 
from Washington, had moved in on a 
bad situation and done something con- 
structive. Such action is nothing more 
than plain, old-fashioned American in- 
genuity, the stuff that is supposed to 
have made the country. 

It will be the kind of thinking that 
finds a solution to the middle road be- 
tween two extremes and yet ardent 
schools of thought. It was not so long 
ago that many of us were criticizing 
the particular school that seemed con- 
vinced that all social progress started 


GENERAL 


(Epitor’s Note: The following are 
excerpts taken from Mr. Pitcher’s com- 
plete report on the countless activities 


of the association’s general office.) 


EPORTS of the larger telephone 

companies reporting to the Fed- 

eral Communications Commission 
for the first six months of this year, 
show that as compared with the similar 
period for last year there had been a 
gain of 6.8 per cent in telephones in 
service—a gain of 12.9 per cent in 
gross operating revenues—against an 
increase in operating expenses of 10.9 
per cent with an increase of 16.7 per 
cent in net operating revenues before 
taxes. Taxes had increased 27.2 per 
cent leaving an increase in net operat- 
ing income for the first half of this 
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in 1932; that up to that time we had 
made rapid strides and progress me- 
chanically and scientifically, but that 
there had been very little improvement 
in social conditions. Many of us, of 
course, pointed out that was entirely 
overlooking the tremendous changes in 
the status of employed workmen as 
well as women of our country. We en- 
deavored to show them there was no 
truth or substance in the statement 
that 2 per cent of the people owned 80 
per cent of the wealth of the country, 
yet they ardently believed it. We tried 
to explain an industrial system based 
on private initiative and incentive was 
not doomed. 

Yes, there was and is such an ardent 
group of thinkers. However, I wonder 
if their thinking is any more erroneous 
than that which says that every so- 
called “new deal” thought or action is 
fanatical or asinine? While I realize 
there is a great difference between the 
intent of certain acts designed to im- 
prove social conditions in our country 
and the actual administration of them, 
yet I must admit it is indeed difficult 
for me—when remembering farmers in 
my part of the country blockading high- 
ways in farm strikes and actually 
shooting at each other, dumping milk 
trucks and engaged in similar acts of 
violence—to then vehemently criticize 
recent developments perhaps in many 
minds carrying the label of the pro- 
gressive. 

I cannot condemn an AAA that has 
so substantially improved the condi- 


tions of the farmer; I cannot con. emn 
a plan that insures the small de osi- 
tors of our banks with a govern nent 
guarantee; I cannot consider ill-ad’ ised 
a CCC that helped preserve the \ outh 
of this country for the enormous task 
now before them. Is it completely and 
entirely heretical to require th.t a 
complete disclosure of all inform::tion 
be available before securities ca: be 
sold to the public as such rules are now 
laid down by SEC? 

Admittedly, here are two distinet 
schools of thought. There is a middle 
road, and while we always want mili- 
tant minorities, we also should recog- 
nize the values of compromise. Your 
most responsible job is to bring about 
correct thinking, democratic thinking 
in regard to these subjects, to assure 
the preservation of our way of life. It 
will mean the kind of thinking that 
makes farmers give up claims to the 
last word of parity if that is essential 
to the common good. The kind of 
thinking that does not exact the last 
penny of wages during a time when 
every man-hour of labor is essential, 
and the kind of thinking that does not 
exact the last dime of fair return if it 
is not consistent with the all-out war 
effort. 

In other words, your best contribu- 
tion will be in the right kind of think- 
ing and whether or not you will be able 
to preserve here what you are sending 
your boys all over the world for—and 
that will mean sacrificial thinking at 
times. 


ASSOCIATION ACTIVITIES 


By LOUIS PITCHER 
USITA Executive Vice President 





year over the first half of last year 
of 6.5 per cent. 

However, taxes for the last half of 
the year will likely absorb this increase 
and perhaps do considerable more than 
that. 


State Conventions 

During the past year officers of your 
association have attended nearly all the 
state telephone association conventions 
held and addressed these conventions 
upon subjects of timely interest to the 
industry. 


I believe these contacts are of value 
to the industry not entirely by reason 
of the information we are able to dis- 
seminate in this way, but also as the 
personal contacts bring the state and 
national organizations closer together 
and the understanding thereby gained 
of the every-day problems of telephone 
system operators with the resulting op- 
portunity of considering solutions to 
them. ... 


Due to general national conditions 
just what will happen in regard to the 
state conventions this year is a ques- 
tion. For the benefit of the industry I 
hope meetings will be held. While at- 
tendance may be restricted it seems 
necessary if the bodies are to continue 
their proper functions and maintain in- 
terest they must have their “‘get to- 
gether” meetings. 
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Never in our history have the day- 
to-d .y developments furnished us with 
suc): serious problems to solve and each 
com pany cannot be expected to reach 
correct solutions of these problems, 
but gatherings can aid materially in 
reaching a common understanding, a 
solution and some degree of unified 
action. 

rtainly never before have we had 
suc a need for the dissemination of 
information and harmony of action. 


Munition Plants 

.e war effort of the nation which 
has resulted in locating many hundreds 
of army camps, air fields and munition 
factories and similar activities—many 
of them in places where there previ- 
ously has been but little demand for 
telephone service — has constituted a 
real problem to those companies which 
have been called upon to provide the 
service. 

Fortunately, up to the present, the 
telephone industry has done an out- 
standing job and it will continue to 
do so. 

Many of these war plants have been 
located in territory of Independent 
companies and where the companies 
were large enough to handle the bur- 
den, it has been done with few excep- 
tions. Where the Independent com- 
panies were too small the Bell has 
moved in and provided the service, but 
not until it had canvassed the situation 
by contacting the Independent com- 
pany operating the territory and other 
Independents, in where there 
were others nearby, the state telephone 
association and finally the national as- 


cases 


sociation in an endeavor to find some- 
one who could handle the situation 
before they moved in. 


Bell Advertising 

Recent advertising by the Bell Sys- 
tem initiated at the request of the 
Board of War Communications has oc- 
casioned considerable concern as to 
the effect it might have upon the toll 
business done by Independent com- 
panies, 

The appeal to telephone users gen- 
erally throughout the entire country— 
“Do not call long distance unless ab- 
solutely necessary”—was going a bit 
too far, we thought. 

With about 90 per cent of the toll 
calls of Independent exchanges ter- 
minating within a radius of 40 miles 
of any given exchange, in the interior 
of the country where the vast majority 
of Independent exchanges are located, 
indicated that a modification of this 
appeal by radio and other types of 
advertising was imperative... . 

We represented to the Bell that we 
found no fault with the general sub- 
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ject of advertising but we did object 
to the exact phraseology being used as 
entirely too broad in its coverage. 
While it certainly would be considered 
proper to ask customers to eliminate 
calls to Washington and other metro- 
politan centers where war work has 
caused a tremendous upsurge of long 
distance traffic the same did not apply 
to points where facilities were ample 
and there was no added flow of traffic 
because of the war effort. 

Appealing in a sense to the patriot- 
ism of telephone users to cease placing 
long distance calls would most cer- 
tainly in time have had a serious effect 
upon the revenues of every telephone 
company in the country. ... 

As TELEPHONY in its editorial of 
September 5 on this subject said: 
“Certainly, the Independents and the 
telephone industry as a whole desire 
to keep the wires clear for the Army 
and the Navy, but it hardly seems nec- 
essary to clear wires for which the 
Army and Navy have no possible use 
—and those wires are the ones used 
‘out in the sticks’ for short-haul toll 
traffic. The Independents and the in- 
dustry have been building up this type 
of toll business over a long period of 
years and a large proportion of ex- 
changes make their profit from this 
toll business... .” 

After a number of contacts with 
the representatives of the Bell System 
and officials of the Board of War Com- 
munications at Washington the deci- 
sion was reached to modify the type 





FOR YOUR COUNTRY’S FUTURE 
AND YOUR OWN—SAVE WITH 


WAR SAVINGS BONDS 





of this advertising and it will now be 
more moderate in its tone... . 


Continuing Property Records 


Due to an incorrect press release 
given out by the accounting depart- 
ment of the Federal Communications 
Commission, what was thought to be 
an acceptance of our proposal that 
continuing property record accounts 
should be kept only by the largest 
companies, may have failed of accom- 
plishment. 

Our accounting committee has been 
studying the recent order of the FCC. 
Should the order fall short of what we 
believe is a fair recognition of the 
principles we have presented and which 
have been accepted as reasonable by 
the accounting committee of the Na- 
tional Association of Railroad and Util- 
ity Commissioners, we will continue 
our endeavor to secure from the FCC 
a rule which will not burden our 
members with the heavy costs of this 
accounting refinement, the need for 
which on the part of any but the larg- 
est of companies we deny... . 


Magazines 

The two telephone magazines serv- 
ing the Independent industry continue 
to do an outstanding work for our 
industry. 

Their continued improvement in ap- 
pearance and particularly in content 
must have been noted by you. 

Their Washington columns are most 
interesting, reflecting as they do some- 
thing of the inside story of what is 
going on there of such 
to us. 


importance 


They have endeavored to keep the 
industry abreast of the troublesome 
priorities problem and in all ways are 
performing a complete and worth-while 
service. 

Certainly all telephone people who 
contact the have the 
magazines available to read while their 
contents are still fresh that they may 
be informed as to what is going on in 


public should 


our industry. ... 


Manufacturers and Suppliers 

While there are no exhibits at the 
convention the representatives of the 
manufacturers and suppliers are here 
in force to consult with their custom- 
ers on the best ways to maintain serv- 
ice and out of such consultations many 
problems will be solved. You will learn 
what you can do to speed the war ef- 
fort and you will find these representa- 
tives well versed in the practical ap- 
of the present disturbing 
matter of priorities and other wartime 
measures. 


plication 
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REPORT ON WASHINGTON ACTIVITIES 


ASHINGTON is a place where 
VY vies knows what is going to 

happen—and it usually does. 
We people who have to make a living 
there must keep our ears to the ground 
(not part of the time, but all of the 
time). There you will find a circus 
going on with so many rings that a 
bookkeeping machine is required to 
keep track of them. And bookkeeping 
machines can’t be obtained because a 
certain man named Donald Nelson has 
put them under priority control. 


The WPB and Its Communications 
Branch 

The WPB, successor to SPAB and 
the OPM, was created by executive 
order on January 16 and has been in 
existence exactly nine months. It is a 
big bouncing boy and no one doubts 
its importance as a member of the 
family of war agencies. The most sig- 
nificant thing Chairman Donald Nelson 
has done, so far as telephone companies 
are concerned, has been to create the 
Communications Branch, ably repre- 
sented at the convention by Leighton 
H. Peebles, Bruce McCurdy, and H. 
Graham Morrison. 


Now nine months old (almost as old 
as its own father) the Communications 
Branch has answered the prayers of 
telephone people for a single, definite 
place to which to present priority ap- 
plications for needed materials and 
equipment. 

Without trespassing upon the do- 
main of the Defense Committee, which 
later will report on various WPB or- 
ders, I would like to stress the impor- 
tance of just one matter in your deal- 
ings with the branch. When you file 
an application for priority assistance 
or for relief from the terms of L-50, 
be careful to state—fully and com- 
pletely—the facts, upon which you 
rely. All too frequently applications 
meet delays, or rejection, or low rat- 
ings, because of insufficiency of basic 
information. 


While those in the branch who proc- 
ess your applications are practical peo- 
ple with a knowledge of telephone 
affairs, they cannot be expected to 
know the details of your local opera- 
tions. We should not entertain the as- 
sumption that they are already familiar 
with these facts. In the nature of 
things they cannot be. We should take 
nothing for granted when preparing 
our papers... . 


You will find greater success in your 
dealings with the Communications 
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Branch if in your applications you set 
forth the necessary facts in sufficient 
detail to enable the branch to take in- 
telligent, informed action. 


The Norris Amendment Freezing 
Utility Rates 


During the early part of this month 
your officers were confronted with a 
piece of menacing legislation in Con- 
gress. When the Price-Wage Stabili- 
zation bill was under consideration, the 
Senate tacked onto it an amendment 
introduced by Senator Norris which 
provided that no utility rate could be 
increased above the September 15 level 
without the consent of the President. 


With operating expenses of almost 
every description going up, such a 
freezing of rates would have been 
harmful in the extreme. Happily, as a 
result of the activities of your associa- 
tion and of the activities of other 
groups, that amendment was killed by 
the Senate Conference Committee. 


The Independents are entitled to feel 
gratified over the success of their ef- 
forts in helping to defeat the Norris 
amendment. 

Substitute language for the killed 
amendment was, however, adopted by 
the conference committee and enacted 
by Congress as a part of the Price- 
Wage Stabilization bill. The substi- 
tute language was as follows: 


“Provided, That no common carrier 
or other public utility shall make any 
general increase in its rates or charges 
which were in effect on September 15, 
1942, unless it first gives thirty days’ 
notice to the President, or such agency 
as he may designate, and consents to 
the timely intervention by such agency 
before the federal, state, or municipal 
authority having jurisdiction to con- 
sider such increase.” 


Under this provision all a telephone 
company or other utility must do, in 
addition to what it already does, is to 
give 30 days’ notice of any general in- 
crease in rates to the President or an 
agency designated by him, and give 
consent to timely intervention before 
the regulatory body of the President’s 
designee. So far as consent to inter- 
vene is concerned, that will mean little 
because commissions — with only one 
exception—so far have permitted inter- 
vention and would doubtless continue 
doing so. Economic Stabilization Di- 


rector Byrnes has been designate! as 
the person to receive notice of increases, 


The word “general” may prove im- 
portant. It is only when a “general” 
increase is attempted that notice must 
be given. There is a well-known rule 
that every word in a law must be given 
effect. ‘General’ may mean that no- 
tice is required only when a whole body 
of rates are to be increased. While 
clarification will be awaited, the view 
has been expressed that if a telephone 
company sought only to increase its 
PBX rates, or only its business rates, 
or only its residential rates in a single 
community, that would not be regarded 
as a “general” increase. 

“Timely” intervention, too, must 
mean. seasonable, having relation to 
the progress of a hearing. It should 
mean that the President’s agent, if he 
wants to intervene, must do so in good 
season and not wait until a hearing is 
almost over and then seek to get into 
the case. 


Price-Wage Stabilization Bill 


The Price-Wage Stabilization bill, of 
which that compromise language is a 
part, was driven through Congress in a 
hurry by the President’s you-do-or-I- 
will threat. 

The President’s executive order of 
October 3 implementing the Price- 
Wage Act should be carefully studied 
by all of us before making any move 
looking either toward an increase or a 
decrease in wage rates. Paragraph 1 
of Title II of the order provides that 
“no increase in wage rates... and no 
decreases . . . shall be authorized unless 
notice . . . shall have been filed with the 
National War Labor Board and unless 
(that) board has approved such in- 
creases or decreases.” 


Paragraph 2 provides that the board 
shall “not approve any increase in the 
wage rates prevailing on September 15, 
1942, unless such increase is necessary 
to correct maladjustments or inequali- 
ties, to eliminate substandards of liv- 
ing, to correct gross inequities, or to 
aid in the effective prosecution of the 
war.” 

Paragraph 2 of Title II also provides 
that the NWLB “shall not approve a 
decrease in the wages for any particu- 
lar work below the highest wages paid 
therefor between January 1, 1942, and 
September 15, 1942, unless to correct 
gross inequities and to aid in the effec- 
tive prosecution of the war.” 


Paragraph 2 of Title VI of the order 
defines salaries and wages as including 
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“all| forms of direct or indirect remu- 
neration . . . including . . . bonuses, 
additional compensation, gifts, com- 
missions, fees, and any other remunera- 
tion in any form or medium whatso- 
ever.’ It does not include, however, 
“insurance and pension benefits in a 
reasonable amount as determined by 
the director... .” 

One competent person has stated that 
the economic stabilization director, for- 
mer United States Supreme Court Jus- 
tice Byrnes, has been armed with the 
largest grant of power ever given any 
one in the United States, except the 
chief executive. The reason he said 
this was that to Mr. Byrnes has been 
committed control of civilian purchas- 
ing power, control of prices, control of 
rents, control of wages, of salaries, of 
profits, of rationing, of subsidies, and 
of “related matters.” 

For violations of the law or of regu- 
lations issued under it, stiff monetary 
and prison penalties are provided. In 
addition, in the exercise of his broad 
powers to compel obedience, Mr. 
Byrnes might, for example, order the 
price administrator, Leon Henderson, 
to ignore higher-than-ceiling wages in 
computing price ceilings for commodi- 
ties or services covered by the Price 
Control Act. Or he might order the 
Bureau of Internal Revenue to disal- 
low the increases in computing tax lia- 
bilities. Or he might act in other ways. 

Like all laws, and like all regula- 
tions, some of the provisions of the 
executive order must await clarification 
in order to be correctly understood. 
We have been assured that clarifying 
statements will be issued covering both 
the new law and the executive order. 

In the meantime, if we are in doubt 
as to the propriety of any wage adjust- 
ment the safe course to pursue is to 
invite the opinion of the National War 
Labor Board, which by the President’s 
executive order was designated as the 
agency to deal with such matters. 

Four formal orders have already 
been issued by the labor board. The 
most recent one, of October 9, exempted 
from the wage prohibitions of the ex- 
ecutive order those cases where em- 
ployers do not employ more than eight 
persons. 


OPA Utility Activities 

t is nothing novel to see a govern- 
ment agency break its statutory shack- 
els and expand its sphere of activity 
beyond the intent of the lawmaker. 
The OPA is a case in point. Into the 
Price Control Act, enacted about a year 
ago, Congress put the clearest kind of 
language to evidence its intent that the 
price control administrator should have 
no control over public utilities and 
their rates. 

Leon Henderson, however, through 
the members of his staff, has appeared 
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1942 Tax Bill Sent to President for Signature 


As this issue of TELEPHONY went to press, the 1942 Federal Revenue Tax bill was passed 
and sent to the President for his signature, to become a law. In order to aid telephone 
companies to apply the provisions calling for excise taxes on telephone service, Louis Pitcher 
Association released the following statement: 





old taxes will apply. 


November |.) 


on the bill. 
computed to the nearest multiple of five cents. 


tion and construction of the law." 


remained the same as in the final law.) 





"If telephone companies render bills to their subscribers on or before October 31, the 


"On bills rendered November | or thereafter, the new taxes will apply. 


"The new taxes are: 20 per cent on telephone messages of more than 24 cents, the 20 
per cent to be applied to the total of such charges included in the bill. (Note: The 20 
per cent tax on toll messages of over 24 cents shall be applicable to messages sent after 


“For telephone rental service the new tax rate is 10 per cent. Also all toll messages of 
24 cents and less will be taxed at 10 per cent of the total amount of such messages appearing 


"The tax on messages paid for by inserting coins in coin-operated telephones shall be 
"Minor exceptions to the rules, as stated above, may be necessary pending further examina- 
(Other information relative to the tax bill is published on pages 42 and 50 of 


this issue. This information was prepared before the tax bill became a law, how- 
ever, it is understood that the provisions relative to telephone excise taxes 








in some 50 or more cases pending be- 
fore state regulatory commissions — 
most of them electric and gas cases, 
but some telephone—and he has as- 
serted almost uniformly that any in- 
crease in rates would be “inflationary 
in character and contrary to Congres- 
sional policy.” 

The OPA takes the stand, speci- 
fically, that utility enterprises should 
be content with a less return in these 
times than in normal times and that 
a commission in any computation of 
claimed operating expenses should al- 
low only normal taxes, not the abnor- 
mal ones. So-called war taxes should 
be excluded, the OPA says, because 
they represent a contribution by the 
utility to the success of the common 
cause. 

This stand overlooks a number of 
factors. The most important of them 
is that under our system of regulation 
a utility’s profits are limited in normal 
times and for this reason are at a dis- 
advantage compared with an unregu- 
lated enterprise. 

Former Commissioner Robert Nixon 
of Wisconsin is director of the OPA 
Utilities Division. Counsel to the divi- 
sion is Harry Booth, former counsel to 
the Illinois Commerce Commission. 
Both are awaiting information as to 
how the President’s executive order is 
going to affect their future activities. 
Some kind of a directive may be ex- 
pected before long. It may well prove 
that Justice Byrnes will use the OPA 
organization in connection with utility 
rate work. In the meantime, I rather 
look to see the OPA Utilities Division 
continue getting into rate cases and as- 
serting their understanding of what 
they call the “Congressional policy.” 


Telegraph Merger Bill 
Last summer the national association 


found it necessary to appear before the 
House Interstate and Foreign Com- 
merce Committee on a bill, already 
passed by the Senate, to permit a mer- 
ger of the domestic telegraph compa- 
nies. In making a statement to the 
committee, it was clearly indicated that 
we did not oppose permissive consoli- 
dation of telegraph companies, but that 
we were very much opposed to certain 
provisions that were intended to amend 
the Communications Act which would 
be harmful to telephone companies. 


One of these would make the ultra- 
liberal labor sections of the telegraph 
merger legislation applicable to any 
consolidation of telephone companies 
that may hereafter take place under 
the Communications Act. Whether the 
language that would do this was some- 
thing more than a mere error in drafts- 
manship, we did not know. But we 
pointed out the impropriety. 


Another thing we opposed was lan- 
guage dealing with the subject of aban- 
donment. The language was so broad, if 
enacted and literally applied, that it 
would be necessary to require a certifi- 
cate of public convenience and necessity 
every time a telephone company wanted 
to abandon a “line, office, plant or 
other physical facility.” There was no 
definition whatever of any one of those 
terms. A physical facility under a lit- 
eral construction might be a guy wire 
or a crossarm or a telephone pole. 

We pointed out the absurdity of 
these provisions and asked the commit- 
tee to restrict any jurisdiction over 
abandonments to abandonment of serv- 
ice between communities. 


We also asked the committee to de- 
fine “line” to mean only a physical line 
in order to make it plain that the com- 
mission should have nothing to do with 
carrier or phantom circuits. 
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Other Pending Federal 
Legislation 

If time permitted I should be glad to 
review other pending federal legisla- 
tion. However, I shall refer to only 
three bills. Two of them, introduced 
respectively by Senators Hill of Ala- 
bama and Austin of Vermont, would 
set up a system of compulsory indus- 
trial service. The President’s fireside 
chat the other evening emphasized the 
importance of dealing with our indus- 
trial manpower problem. The Hill bill 
is exceedingly broad. It would amend 
the Selective Training and Service Act 
by issuing a blank check to the Presi- 
dent empowering him: 


“To determine, proclaim, and select 
the material resources, industrial or- 
ganizations, and services over which 
Government control is necessary to the 
successful termination of the war, and 
such control shall be exercised by him 
through agencies now existing or which 
he may create for such purposes.” 


The Austin bill, more detailed, would 
empower local draft boards to assign 
“production workers to war industries” 
and “other occupations” essential to the 
prosecution of the war. The President 
would determine the particular indus- 
tries and occupations regarded as es- 
sential and be empowered to defer from 
industrial service such public officials 
and private persons as he may regard 
necessary to the “maintenance of the 
national health, safety, or interest.” 

These two bills, and a third one in- 
troduced by Senator Taft, may be taken 
as trial balloons to test public opinion 
and prepare the public mind for legis- 
lation ‘to be sponsored by the adminis- 
tration. aul McNutt, head of the 
War Manpower Commission, has told a 
Congressional committee that such leg- 
islation is being drafted. It is ex- 
pected that an attempt will be made to 
push it through after the elections. 


The Federal Communications 
Commission's Activities 

What has the FCC been doing dur- 
ing these war times? 

About 80 Independent companies are 
subject to the full jurisdiction of this 
commission—a relatively small number 
out of a total of approximately 6,400— 
but they have stations aggregating 
approximately 900,000, which is a large 
proportion of a total of 4,600,000 sta- 
tions in the Independent field. 

I shall not speak at this time of the 
hearings in the so-called separations 
case begun in August, and after a re- 
cess resumed on October 7 and con- 
cluded on October 8. The Separations 
Methods and Toll Compensation Com- 
mittees are to tell you about the intrica- 
cies of this subject. 

There is very little evidence to in- 
dicate that the FCC regards the war 
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as any excuse to moderate the tempo 
of regulation. If one sought an ex- 
planation of this, perhaps various rea- 
sons could be found. One would be 
that the law makes no regulatory dis- 
tinction between normal times and ab- 
normal times. Another would be that 
the commission thinks that the public 
interest requires regulatory protection 
as much in critical times as in other 
times. Another would be that the com- 
mission has an appropriation of $1,- 
250,000, and it is afraid Congress will 
find fault if it fails to show the money 
was spent for the purpose provided. 


The Board of War 
Communications 

The BWC is unique in that it has 
no staff of its own, has no appropria- 
tion, and has requested none. It uses 
the operating personnel of the FCC. 
By amendment to the Communications 
Act made on January 26 of this year, 
the President given broad war 
powers over telephone companies. On 
March 6, 37 days later, the President 
ordered that the BWC should exercise 
the power and authority thereby vested 
in him. 

So far the 


was 


board has issued 20 or- 
ders. It would not be especially in- 
teresting to review them here, but it 
is proper to draw attention to the fact 
that uv to the present time the board 
has not found it necessary to order 
the closing, the suspension or the tak- 
ing over of a single telephone system 
or company or line or facility or ap- 
paratus in the United States. We all 
cherish the hope, of course, that it may 
never be necessary. 

It is my understanding that Chair- 
man James L. Fly, in his address to- 
morrow (October 16) plans to discuss 
among other things the toll priority 
plan issued by the BWC on October 8. 
It is perhaps sufficient for me to say 
now that through your association’s 
membership on various BWC commit- 
tees your representatives have been 
consulted in the of the 
plan. 


preparation 


Telephone 
only public 


companies are the 
utilities that been 
made the subject of war emergency 
legislation. In addition to telegraph, 
cable and radio companies, emergency 


not 
have 


legislation is also in existence covering 
the electric and transportation indus- 
tries. While gas companies are not 
covered by any war legislation, the 
Power Branch of the WPB has found 
no impediment to issuing limitation 
orders of an emergency nature affect- 
ing that industry. 


Telephone Labor Shortage 
And the Draft* 


Most of you are wondering how you 
are going to do a telephone service 


job if your key personnel is take: into 
the draft. General Hershey, in :ome 
of his public utterances, has made -ome 
alarming statements as to inroa's to 
be made into labor, some of whic} 
not been wholly consistent with one 
another. He has scared the day! ghts 
out of some of us. 


lave 





Refer to boxed item on page ‘3 








for explanation of the Draft and 

Selective Service System. 

But if you were to get the general 
out on a fishing trip, in a boat on a 
lake where the breezes didn’t carry 
whispers, he might tell you that he 


isn’t wholly to blame. He might tell 
you that the Army is partly to biame 
and that his job is merely to induct the 
men the Army tells him it needs. He 
would be sure to tell you that at pres- 
ent the SSS has only 60 days’ warning 
of Army calls for men, and that this 
short notice is responsible for 
of the present confusion. 


much 
So far as telephone personne! is 
concerned, as early as last spring there 
were conferences with General Her- 
shey’s organization at its own invita- 
tion. At the very beginning it was 
recognized that blanket deferment for 
the communications industry was out 
of the question because blanket defer- 
ments are not authorized by the Selec- 
tive Service Law. Also, there was a 
natural hesitancy on the part of every 
industry to ask for special legislative 
consideration for its employes. 

the impor- 
communications recognized 
that government agencies have inter- 
ested communications 
labor problems. Therein lies something 
to be thankful for. But therein also 
lies the explanation of delay in accord- 
ing effective attention to the issuance 
of an occupational deferment bulletin. 


So keenly, 
tance of 


however, is 


themselves in 


You will understand better what I 
mean when I tell you that this commu- 
draft deferment matter is 
being dealt with not only by the SSS 
and the Army and Navy but by the 
WMC, the USES, the 
ployment 
curity Board, the 
Board, the 


nications 


Bureau of Em- 
Security of the Social Se- 
War Production 
3oard of War Communica- 
tions and its Telephone Committee, its 
Domestic Broadcasting Committee, and 
its Coordinating Committee. Liaison 
is maintained by all of these agencies 
with each other and it is also main- 
tained between most of them and the 
AFL, the CIO, and the Bureau of the 
Census. 

I believe that General Hershey rec- 
ognizes the importance of communica- 
tions. In public statements listing ac- 
tivities essential to the war he has in- 
cluded communications and the manu- 
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For an understanding of the development of the draft 
tuation, it may be worth while to review certain actions 
iken by the Selective Service System, as follows: 


On March 16 the SSS addressed to all State Directors a basic 
emorandum bearing the number I-405, designed to acquaint 
cal authorities with certain general principles governing induc- 
ym. At the top it said: ‘‘This memorandum should be read 
irefully and referred to frequently . . The very first para- 
raph read: 


. . « The Selective Service System has the corollary 
responsibility to select for retention in their civilian en- 
deavor an adequate supply of trained, qualified or skilled 
men in order to maintain those civilian activities neces- 
sary to war production and other civilian activities essen- 
tial to the support of the war effort.’’ 

On April 21 a memorandum, No. I-416, was sent to State Di- 
ectors reciting that manpower needs required re-examination of 
olicies affecting dependency deferments. This memorandum 
livided Class 3-A men so that thereafter a Class 3-B was to 
exist. Into that class were to be put any person having de- 
pendents and who is ‘‘engaged in an activity either essential 

the war production program or essential to the support of 
the war effort.’’ By all odds a man having dependents and 
employed in a key place in the telephone industry should have 


*Explanation of the Draft and Selective Service System 


board guidance in dealing with induction. One of these was 
communication service again. 

On September 11, almost two months later, the War Depart- 
ment announced that it and the Navy had agreed on a policy 
not to allow key personnel in key industries to enlist or to 
apply for a commission without the consent of the employer. 
Thirty-four key industries were listed. Communication services 
were included, telephone among them. 


A part of that announcement indicated the immense amount 
of liaison required: 


“The list of essential activities which was issued in 
connection with the statement of policy on the enlisting 
and commissioning of civilians was prepared by the 
United States Employment Service, pursuant to the first 
directive issued by the War Manpower Commission, and 
after consultation with representatives of the War Pro- 
duction Board, the Department of Agriculture, and other 
departments and agencies, as well as the War Department 
and the Navy Department.” 


Nation-wide criticism of lack of uniformity in the induction 
of men culminated in a directive on September 1 to all draft 
boards to complete by October 16 a classification of all men so 
that those having the same dependents in one area will not be 
called in advance of others similarly situated in other areas. 


This last move should result in more uniform administration 


been put into Class 3-B. 


cists, statisticians and so forth. 


1 guide to local boards. 





In the same month, April, in a speech in Arkansas, General 
Hershey placed communications fourth in 
important occupations. The only ones put ahead of it were muni- 


tions production, food production, and transportation. 


a 


On June 18 the SSS issued Occupational 
No. 10 covering, under circumstances recited in it, 13 classes of 
scientific and specialized personnel wherever engaged in essen- 
tial activity, such as accountants, chemists, engineers, geophysi- It is commonly asserted and not denied in high places that 
after the election next 
will ask for legislation empowering the long arm of government 
one occupation and put him into another 
occupation where he may be more needed. Two bills along this 
line were in fact introduced last month. 


On June 14, by Release No. 279, the SSS issued a list of 34 
broad essential activities prepared by the 
tions services were among them. This again was intended to be 


On June 15, one day later, the SSS issued to all State Directors 
Memorandum No. I-435, listing 26 essential 


of the Selective Service Act. That, however, is not the equivalent 
is to be greater leniency. If signs mean 
anything, the administration of the law is to be tightened. 


list of seven most 


WMC. Communica- to lift a man up in 


activities for local 


of saying that there 


While those in control have been speaking of a 13-million-man 
Army, the President has been asserting that our factories are 
Deferment Bulletin only producing 50 per cent of capacity. The need for men in 
the nation’s production lines must obviously be balanced against 
the manpower needs of the armed forces. 


It is also taken for granted that the War Department will ask 
for legislation to permit the drafting of the 18 and 19-year-olds. 


month the War Manpower Commission 











facture of communications equipment 
in every one. Those statements, sent 
to the local draft boards, were intended 
to serve as guides in the classification 
of draftees. If those statements have 
not been given the attention they de- 
serve, it is due to the fact that mem- 
bers of the boards have other. duties 
to perform and also because so much, 
truly so much, material is shipped out 
to them by the national headquarters 
that it is simply impossible for an in- 
dividual member to read them, to say 
nothing about digesting them. 

Last month President R. A. Phillips 
and I tried to get a conference with 
General Hershey. We succeeded in in- 
terviewing his executive officer, Major 
Biggerstaff. We told him in plaintive 
tones of our worries and woes. We 
were impressed by his ability, but he 
had a frigid countenance. We received 
slight sympathy. He said in effect: 

“What your telephone companies 
ought to do and ought to have been 
doing all along is to train people to 
take the places of all men now on the 
payroll who, regardless of family de- 
pendency, are of draft ages.”’ 

When speaking of a deferment bul- 
letin, we should keep certain facts 
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clearly in mind. One is that such a 
bulletin covering the telephone indus- 
try would not automatically exempt 
or defer anyone. Under the present 
law, the Hershey organization is with- 
out power to give such dispensation. 
Such a bulletin is simply a red flag 
which national headquarters puts in 
front of local draft boards telling 
them: (1) that the particular industry 
involved is a key industry, (2) that 
the occupations listed are critical and 
a labor shortage in those occupations 
exists, and (3) that in classifying 
or induction, consideration should be 
given by the local board to these 
factors. 

An occupational deferment cannot 
exceed six months. The purpose is 
only to enable the employer to train 
a successor. And when it comes to 
training a successor, the Selective Serv- 
ice System thinks it is on firm ground 
when it says that even a bomber pilot 
can be trained within eight months. 

When can we expect an occupational 
deferment for the telephone industry? 
Almost two months ago the BWC sent 
labor questionnaires to each telephone 
company. They are being examined, 
analyzed, classified. That work will 


still require a few weeks. Thereafter 
a report will be made by the BWC to 
the WMC. Presumably in due time 
that agency will get together with the 
rest of the agencies in order to reach 
a meeting of the minds. All of these 
motions take time. The hazard of 
prophesy is too great for me to under- 
take, but if I were to resort to con- 
jecture, I would say that a month or 
six weeks at least may yet be required 
before any definite, constructive action 
can be looked for. 


In the meantime, how can you meet 
a particular draft problem? While 
under present conditions there is no 
guaranteed way, here are some steps 
that can be taken: 


(1) If you have a man of draft age, 
whether with dependents or without, go 
to your draft board and ask deferment 
on the ground that he is a key man in 
a key industry. Tell the board that no 
one is available to take his place (if 
that is the fact) and that the element 
of replaceability is entirely absent. 
Bear in mind that replaceability, after 
all, is the key. In making this applica- 
tion, use revised Form 42-A. This is 
a simplified two-page document made 
public on September 26. 


(2) Tell the board that General 
Hershey himself placed communica- 


33 








tions fourth in listing the seven most 
essential industries. 

(3) Tell the board that in every 
general memorandum to state direc- 
tors in which essential industrics have 
been mentioned, communications have 
not been left out of a single one. And 
give the board the numbers and dates 
of the memoranda. 

(4) Give the board the benefit of 
any intimate facts relating to your op- 
erations which it should have in order 
to act intelligently, as well as a de- 
scription in layman’s language of the 
specific duties performed by the indi- 
vidual concerned in relation to your 
company’s service. 

(5) Let the board know what the 
alternative is in terms of a telephone 
line of reduced efficiency. 

(6) Do not hesitate to use as much 
additional paper as may be required to 
present your case adequately. Like- 
wise do not hesitate to attach as ex- 
hibits any supporting affidavit of the 
military, or the government, or a war- 
time manufacturer. 


Importance of Communications 


When seeking the deferment of key 
personnel it is advisable to stress the 
intimate relationship of telephone com- 
munication to the program. The 
telephone has been such an efficient in- 
strument that local boards are apt to 
overlook its significance. 

Fly of the FCC and of 
the BWC said a few weeks ago: 


war 


Chairman 


“The telephone system of this coun- 
try is one of the most essential of the 


war industries. It is vital to the na- 
tional welfare. That it must be main- 
tained in all health, vigor and efficiency 
must not be lost from sight.” 


Brig. Gen. Frank E. Stoner, speak- 
ing on behalf of the Chief Signal Offi- 
cer of the Army when recently appear- 
ing before a Congressional committee, 
said: 


“The maintenance of a strong co- 
hesive and far-flung communications 
system is vital to the successful prose- 
cution of the war.” 


The Secretary of Navy, in a state- 
ment read for him at a Congressional 
hearing by Captain Redman, then Di- 
rector of Naval Communications, said: 


“It need not be emphasized that re- 
liability, security and comprehensive- 
ness of communications are the very 
essence of modern warfare.” 


A telephone occupation, though less 
glamorous, is in fact of equal impor- 
tance to the man with the gun. On 
June 16 of this year the Senate Com- 
mittee on Interstate Commerce, in a 
formal report on a pending bill, used 
this language: 


“ 


, adequate communications fa- 
cilities and the maintenance of a 
strong, cohesive, and far-flung com- 
munications system are as vital to the 
prosecution of the war as is the pro- 
duction of guns, airplanes, tanks, and 
ships.” 


Telephone Companies in the 
Emergency 


The telephone industry cannot fixht 
if fighting means carrying a in. 
Great things, almost impossible thi, qs, 
are at the same time expected of it. It 
is expected to: Maintain its service in 
top-notch shape while operating under 
the stringency of priority controls, pay 
taxes without wincing, keep its labor 
satisfied while keeping one eye on Gen- 
eral Hershey and the other eye on the 
labor both 
Price-Wage Act, increase its efficiency 
and then 


unions and eyes on the 
surpass its own 


while the 
purchasers of its securities 


record, keep 


up its credit tax gatherer 
drives the 
away, get along with regulatory com- 
OPA with 


and rates 


missions and the operating 


expenses rising remaining 


stationary, do a better job with less 
material, be patriotic in the face of all 
difficulties, and yet retain an undimin- 
ished that Maker will 


ultimately bring everything to a satis- 


confidence our 


factory end. 


That is a large order. It 
sacrifice, stout hearts, able leadership, 


requires 


and a willingness to shoulder respon- 
sibility. 

In the light of these things, there is 
more than a mere figure of speech in 
the statement that our morning mail 
is examined with an envelope opener, 
a glass of water, and an aspirin tablet. 


NATIONAL DEFENSE COMMITTEE REPORT 


OU WILL be gratified to know the 
extent to which your association is 
participating in national war and 
defense matters affecting Independent 
telephone companies. The association 
has representation on five of the com- 
mittees of the Board of War Communi- 
cations. The president of the associa- 
tion is a member of the Industry Ad- 
visory Committee. A director of the 
association is a member of the tele- 
phone committee of BWC. The asso- 
representation on 


ciation also has 

the Priorities Liaison Committee, the 
Committee on Communications Liaison 
for Civilian Defense, and the Domestic 
Broadcasting Committee. 


Two telephone consultants and ad- 
visors to the communication branch of 
the War Production Board are direc- 
tors of the association. The eight 
members representing the Independent 
group of the telephone industry, on the 


Telephone Operations Industry Ad- 
visory Committee of the WPB com- 
munications branch, are all affiliated 
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in some manner with your association 
and six of them are directors. 

An officers with the rank of colonel 
in the Signal Corps, who is officially 
designated as the liaison officer between 
the Signal Corps and the Independent 
telephone group, is a director of your 
association. This liaison arrangement 
has been very helpful to Independent 
companies and also, we think, has been 
of service to the Signal Corps. 

You will see, therefore, that your 
association has been and is active in 
these matters of great importance to 
Independent telephony. This situation, 
however, has not been described here 
merely to show that, but to show you 
that actions taken by various govern- 
mental agencies, such as WPB and 
BWC, affecting the telephone industry, 
are not taken on a “crack-down” basis. 


On the contrary, orders, rules, regula- 
tions, etc., affecting you are considered, 
before telephone 
operating people acting in their official 
capacities as consultants, 
committee members, etc. ... 

The National Defense Committee of 
your association acts as a coordinating 
agency within the association with re- 
spect to defense and war matters. It 
also deals directly with many of these 


their issuance, by 


advisors, 


matters in Washington and_ else- 
where. ... 
When we met in convention a year 


ago the principal topic of the report of 
this committee was Amended Prefer- 
ence Rating Order P-22, which had 
been issued by the Office of Production 
Management (now the War Production 
Board) only a few days before the con- 
vention. That order was one allowing 
a preference rating of A-10 to a num- 
ber of industries, including the tele- 
phone industry, for material for main- 
tenance and repair. 
(Please turn to page 38) 
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TO WORK WITH 








ELECTRIC COMPANY 


2700 SOUTHPORT AVENUE 
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Each Uniflex Cable Terminal Unit con- 
ists of an ingeniously designed tri 
angular cable chamber made of heavy 
steel, hot galvanized, with adequate 
interior space for cable forming and 
connecting. Sturdy, non-corrosive studs 
are embedded in Bakelite face plates 
which are mounted and gasket sealed 
n 1e or two sides of the cable 
for pole, wall, vaults or cab 
ng, or 3 plates (79 pairs) 
furnished with units for ped- 
r pole mounting. Cook Terminal 
are especially designed to con- 
tly and economically house Un 
Terminals. Send for the 
Cook Catalog describing Uniflex 
Cook Terminal Vaults 








2 
i?) 


EMEMBER hobble skirts ... “The 
Million Dollar Mystery” . . . electric 
automobiles . . . ostrich feather hats 


and pot heads? Remember how 
we cussed and tugged and pulled at 
cable terminating like a member of the 
Beef Trust putting on a corset? It's a 
far cry from those days to the new 
Cook Uniflex Cable Terminal which for 
quick, easy handling, space, time and 
labor saving completely outmode all 
old style terminals and binding post 
chambers and make pot heads just a 
bad memory. Uniflex Cable Terminals 
hit a new high in flexibility for termi- 
nating, distributing, looping and cross- 
connecting telephone cable. Cost less. 
Provide highest installation and main- 
tenance efficiency. Uniflex Cable Ter- 
minals are sold by all telephone equip- 


ment manufacturers and supply houses. 
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Confronted with the biggest job in its history, 
the telephone industry also faces material, 
manpower, and traffic problems far exceeding 
anything it has heretofore experienced. What 
the future holds, no man may accurately predict 


— but this much is certain; the spirit of the men 


and women who have built the finest telephone 


system in the world will overcome every 


difficulty and THE JOB WILL BE DONE! 

















Early in March, 1942, WPB issued 
the first conservation or limitation or- 
der applying to the telephone industry. 
This was Conservation Order L-50, the 
purpose of which, as stated in its title, 
was “to limit the use of scarce and 
critical materials by the wire telephone 
industry.” This was a comparatively 
mild order; but it was known, at the 
time of its issuance, that later condi- 
tions might require the future issuance 
of orders not so mild. 

In April, 1942, WPB issued two new 
preference rating orders, the first 
orders of this kind applying exclusively 
to the communications industry. One 
of these was Order P-129, assigning a 
preference rating of A-3 to material 
for maintenance and repair. The other 
was Order P-130, known as the Oper- 
ating Construction Order, which also 
assigned a rating of A-3 to material 
for operating construction. 

Also, in April, 1942, WBP amended 
Conservation Order L-50, ti ening it 
up so that it became, to a cértain ex- 
tent, a rationing of telephone service. 
At about the same time there was 
issued by WPB, Conservation Order 
L-41, limiting various kinds of con- 
struction—such as buildings—and for 
a time the construction of telephone 
plant as well as of telephone buildings 
was also subject to the terms of this 
order. This order, however, was later 
amended so as to not apply to tele- 
phone plant construction. It does still 
apply to the construction of telephone 
buildings. 

On September 7, 1942, Conservation 
Order L-50 was again amended. On 
September 8, Preference Rating Order 
P-130 was amended in various ways, 
one of them being that this order now 


covers both maintenance and repair 
material and material for operating 
construction. Order P-129 was simul- 


taneously amended so as to not apply 
to telephone companies. That is to say, 
from the standpoint of telephone com- 
panies, Orders P-129 and P-130 were 
merged into one order, the existing 
P-130. 

Also, on September 8, WPB issued 
General Conservation Order L-148, ap- 
plying to the manufacture and sale of 
certain telephone equipment. 

As the matter now stands, there are 
three orders now outstanding by WPB 
that apply specifically and directly to 
the telephone industry—Conservation 
Orders L-50 and L-148 and Preference 
Rating Order P-130. Conservation Or- 
der L-41 also applies, as has been 
stated, to the construction of telephone 
buildings. ... 

Conservation Order L-50 and Prefer- 
ence Rating Order P-130 constitute 
together sort of a framework for the 
operation of the telephone industry in 
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wartime. L-50 refers to the things we 
can or cannot do—with respect particu- 
larly to construction or other additions 
to plant and to the installation of tele- 
phones, etc. P-130 refers to the obtain- 
ing of material that must be obtained 
in order to do the things allowed by 
L-50 to be done. 


To better understand the purpose of 

and even the philosophy behind these 
orders, it must be kept in mind that 
their principal purpose is to reduce the 
use of scarce and critical materials as 
much as that can be done in the tele- 
phone industry... . 
Order L-50 requires 
you to conserve scarce and critical ma- 
terials by all practical methods—such 
as the substitution of a less critical 
material, or by using types of equip- 
ment or plant that will reduce the use 
of critical materials. It requires you 
to: 


Conservation 


(1) Discontinue installing extension 
telephones in residences, or additional 
residence lines as substitutes for exten- 
sions, and to discontinue the placing of 
open copper wire in exchange plant. 

(2) Limit replacements of equip- 
ment and facilities to the essential re- 
quirements of maintenance, repair or 
the protection of existing service, ex- 
epting as to permanent installations 
made to replace temporary jobs, or a 
substitution of facilities necessitated by 
decreased service demands or regrading 
of service. 

(3) Reserve facilities to meet the 
known or fairly anticipated demands 
for what is defined in the order as 
essential service — although you can 
do this by retaining the right, when 
you install a telephone, to remove it 
if the facilities are needed for essen- 
tial service. 

(4) Employ party-line service, and 
to regrade main line telephones to 
party-line, if necessary in order to 
meet the demands for essential tele- 
phone service, and it 

(5) Places limitations upon your 
additions to plant, and requires that 


your engineering and planning for fu- 
ture plant shall meet certain res'ric- 
tions. 


The foregoing is not intended t be 
a complete analysis of this order, or 
interpretations of it. It is stated for 
the purpose of making clear the tcnor 
of this most recent telephone conse ‘va- 
tion order. 

If a company should find it impos- 
sible, because of some local condition 
or otherwise, to comply with some )ro- 
vision of the order, it has the right of 
appeal to WPB.... 

Preference Rating Order P-130 gives 
you a preference rating of A-l-a for 
material for maintenance, repair, oper- 
ating supplies or operating construc- 
tion. Thus we have progressed, since 
our last convention, from a preference 
rating of A-10 to one much higher for 
maintenance and repair material and 
operating supplies. ... 

The inventory provisions of the 
P-130 order have never been satisfac- 
tory to Independent companies, because 
many companies have been unable, at 
least to date, to comply with them. In 
recognition of this, WPB suspended 
these inventory provisions until Octo- 
ber 15. This suspension was in order 
to give telephone companies time to 
bring their inventories down to the pre- 
scribed maximum or, possibly, to work 
out a more satisfactory way of dealing 
with inventories. .. . 

Work is now being done to find a 
more practical way of dealing with the 
situation. I feel certain that that will 
be done, and that WPB will make it 
effective as soon as possible. 

As at least a partial answer to this 
inventory situation, it may be neces- 
sary for there to be set up a plan 
whereby surplus equipment of certain 
types, in the inventory of a company, 
can be sold to other companies needing 
it. This is now being done in the elec- 
trical power industry. 

The gist of this inventory limitation 
proposition is to cut down, as much as 
possible, the use of new material in 
the manufacture of new things for use 
in the telephone industry. 

Conservation Order L-148, issued 
September 8, 1942 and amended Sep- 
tember 25, restricts the sale and pur- 
chase of telephone equipment and 
parts, and various kinds of telephone 
material, excepting when a preference 
rating order of A-7 or higher can be 
applied. This order, combined with 
Order P-130, puts practically every- 
thing used in the telephone industry 
(particularly items using metal) on a 
preference rating basis. ... 

On October 8, the Board of War 
Communications issued the first Priori- 
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WITCHING AUTOMATIC DIAL SYSTEMS 


DMMUNICATION APPARATUS 
ND CONSULTANTS 


RIC SALES COMPANY, Chicago, U.S.A. 
COMPANY, LIMITED 





e it last! 





Call on us for any of these services. We'll 
do our best to meet your requirements as 


promptly as our available personnel will permit. 


|. Advertising Service—a specialized, no-cost adver- 
tising service to help you dispose of surplus inventory 
to meet the requirements of Order P-130. 


2. Engineering Consultation—to help you adapt your 
equipment to changing traffic conditions. 


3. Maintenance Suggestions—to keep your equipment 
at top operating efficiency. 


4. "Rebuild and Return" Service—saves critical mate- 
rials and helps you keep your old apparatus working. 


5. Operating Advice—our operating engineers are 
available for consultation on operating problems. 


6. Educational Material—a wide variety of technical 
bulletins are at your disposal for employee training. 


7. Emergency Equipment—if disaster strikes, ask us to 
help you obtain temporary facilities. 


8. Civilian Defense—we will gladly suggest methods 
for meeting telephone needs during air raids and 
blackouts. 


9. Our Service Men—there is one in your neighbor- 
hood. Call on him for advice or help when you 
need it. 














ties Order for telephone toll calls. This 
order is effective November 1, 1942.... 
The committee has dealt with a num- 


ber of matters besides those mentioned. 
As soon as such things reach finality, 
the committee sees to it that you are 


informed about them, by notices from 
the association and publicity ir the 
telephone magazines... . 


FEDERAL TAXES ON TELEPHONE SERVICE 


(Epitor’s Note: Mr. Devoe’s inter- 
pretation of the proposed federal taxes 
on telephone service is based on the 
Revenue Bill of 1942 and its amend- 
ments as of October 6 and is subject 
to changes that might result from fur- 
ther amendments to the bill before it is 
finally enacted.) 


ECTION 606 of the proposed Fed- 
S eral Revenue Bill of 1942 amend- 

ing Section 3965 of the Internal 
Revenue Code relating to taxes on 
telephone and telegraph services has 
not been changed as set up in the orig- 
inal bill passed by the House of Repre- 
sentatives, except for a reduction in 
rate of tax from 15 per cent to 10 per 
cent for international telegraph, cable, 
or radio dispatch or messages. Since 
we have not been advised of any con- 
troversy on Section 606 of the bill in 
either the House or the Senate, it ap- 
pears reasonable to assume that the 
language in this Section of the present 
proposed law will remain unchanged. 
Because this section of the bill will 
become effective by its terms imme- 
diately after the passage and approval 
of the law, it is not too soon to become 
familiar with its terms and also to 
make plans for the billing and collec- 
tion of the tax. 


The present law imposes a tax of 5 
cents for each 50 cents, or fraction 
thereof, on the charges for each tele- 
phone or radio telephone message or 
conversation for which the charge is 
more than 24 cents and which orig- 
inates within the United States. The 
proposed law provides for a tax on 
the amount paid within the United 
States for each telephone or radio tele- 
phone message or conversation for 
which the toll charge is more than 24 
cents, a tax equivalent to 20 per cent 
of the amount so paid, and provides 
further that “Jf a bill is rendered the 
taxpayer for the services described in 
this sub-paragraph, the amount upon 
which the tax shall be based shall be 
the sum of all such charges included in 
the bill, and the tax shall not be based 
upon the charge for each item, 
rately, included in the bill.” 
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The present law imposes in the case 
of each telegraph, cable, or radio dis- 
patch or message which originates 
within the United States a tax of 10 
per cent of the amount of the charge. 
The new law imposes on the amount 
paid within the United States for each 
telegraph, cable, or radio dispatch or 
message a tax equal to 15 per cent of 
the amount so paid, except interna- 
tional telegraph, cable or radio dis- 
patch or messages which are taxable at 
the rate of 10 per cent of the amount 
paid. 

As in the provision for the taxing of 
telephone or radio telephone messages 
or conversations it is provided that the 
tax shall be based upon the sum of all 
charges subject to each tax rate in- 
cluded in the billing for these services 
and not upon each item separately. A 
new provision is added in the proposed 
law relating to the foregoing services 
which provides that if the tax is paid 
by inserting coins in coin-operated tele- 
phones, the tax shall be computed to 
the nearest multiple of 5 cents, except 
where the tax is mid-way between mul- 
tiples of 5 cents, the next higher mul- 
tiple shall apply. 

The present law provides for a tax 
equivalent to 10 per cent of the amount 
paid for leased wire, teletypewriter, or 
talking circuits. The proposed law im- 
poses a tax of 15 per cent. 

A tax of 6 per cent is provided under 
the present law on the amount paid by 
subscribers for local telephone service 
and for any other telephone service for 
which a tax is not payable under pre- 
vious provisions, whereas the proposed 
law provides for the same services a 
tax rate of 10 per cent of the amount 
paid. The present law exempts from 
tax, all local service paid for by insert- 
ing coins in coin-operated telephones 
and the proposed law confines the ex- 
emption to such coin-operated tele- 
phones that are available to the public, 
and further provides that where such 
service is furnished for a guaranteed 


amount, the amounts paid under such 
guarantee plus any fixed monthly or 
other periodic charge shall be subject 
to the tax. 

The foregoing amendments relating 
to the tax on telephone or radio tele- 
phone messages and conversations, tele- 
graph, cable or radio dispatch or mes- 


sages shall be applicable “only with 
respect to the period beginning with 
the effective date of this title.” The 
remaining amendments “shall apply 


only to amounts paid pursuant to bills 
rendered after the effective date of this 
title for service for which no previous 
bill was rendered. Where bills ren- 
dered after the effective date of this 
title include charges for services pre- 
viously rendered, the amendments shall 
not apply to such service as was ren- 
dered more than two months before the 
effective date of this title, and the pro- 
visions of section 3465 in effect at the 
time such prior service was rendered 
shall be applicable to the amounts paid 
for such service.” 

It will be observed that several of 
the foregoing amendments simplify ad- 
ministrative problems. The message 
tax has been based on a paid instead 
of an originating basis so that the tax 
on collect calls follows the charge for 
the message. The computation of tax 
on messages is simplified by applying 
a percentage rate to the total of the 
charges to which the rate is applicable 
for such messages on the subscribers’ 
bill instead of a scale of rates requir- 
ing computation of tax for each mes- 
sage as required under the present law. 

The exemption on coin box local tele- 
phone service and coin box toll mes- 
sages under 25 cents has been clarified 
by restricting the exemption to only 
such telephones as are available to the 
public, or, in other words, the public 
and semi-public telephones. The coin 
box exemption does not apply to the 
guarantee, nor any fixed monthly or 
other periodic charge applied to semi- 
public telephones. It will also be ob- 
served that the effective date of the 
new tax rates is on a billing-date basis 
excepting the tax on toll messages 
which is effective upon the effective 
date of the law and retroactive charges 
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“HEY MOM... | MADE IT 
NON-STOP FROM THE 
LAST POLE!” 
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“GOOD,SONNY... 
THAT'S A LONG 
STRETCH!" 




































T’S a long way from pole to pole 
when AMERTEL High Tensile 
Wires are used. AMERTEL-85 and 
AMERTEL-135 have the extra 


This greater strength means less 
troubles arising from heavy ice and 
wind loads. Telephonic transmission 
qualities are equal or superior to 
wires of standard “BB” grade. 
AMERTEL Wires — including 
standard “EBB,” “BB,” and “Steel” 
grades—as well as AMERSTRAND 
Steel Strand, are all produced to a 
high standard of “Controlled Quali- 
ty.” Every production step—from 


AMERICAN STEEL 


Columbia Steel Company, San Francisco, Pacific Coast Distributors . 


=—imrer iD STATES. STEEL 


b4 
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ore to finished product — is under 
strict control and experienced super- 
vision. The zinc coating is applied by 
a special process which forms a tight 
chemical bond with the steel. This 
prevents cracking or peeling of the 
galvanizing. 

Every resource of the American 
Steel & Wire Company is at the serv- 
ice of the nation. Every pound of 
steel and every foot of wire is on call 
for war purposes. Therefore. if you 
encounter any difficulty in getting 
wire, we know you will understand 
that our products are going into the 
production of war materials. 


Cleveland, Chicago and New York 


& WIRE 








INVEST FOR VICTORY 


BUY 














These tags are placed for 
your protection on every coil 
of AMERTEL Telephone and 
Telegraph Wire and AMER- 
STRAND Steel Strand. 








COMPANY 


United States Steel Export Company, New York 





43 








of more than two months which are to 
be taxed at the rate in effect when the 
service is rendered. 


In view of the proposed changes in 
the law it is obvious that revised bill- 
ing practices and revised bill forms will 
be necessary. Toll and _ telegraph 
charge tickets will no longer be tax 
rated individually and should therefore 
be grouped and totaled in some man- 
ner for the application of the tax. The 
total toll charges on each bill of less 
than 25 cents will take the 10 per cent 
rate and those more than 24 cents will 
take the 20 per cent rate. The present 
collection methods and the number of 
accounts billed should govern, to a 
large extent, the methods and form of 
bill that should be used. 


Companies who follow the rotation 
plan of billing will in most cases sort 
toll tickets for one round of billing for 
the period, in which case the sort will 
be chronological and divided between 
toll charges of less than 25 cents and 
toll charges exceeding 24 cents. This 
billing plan would suggest therefore a 
toll bill with a single amount column 


and a tax column. The bill would 
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carry two totals in the amount column 
for the two foregoing groups of toll 
charges and a total for telegraph 
charges, if any, to which would be ap- 
plied applicable tax rates and extended 
to the tax column. The total of the 


amount and tax columns would then 
represent the total charges to the cus- 


tomer. This same plan might be fol- 
lowed to advantage in any case where 
billing is done in one round at the «lose 
of the billing period. 

In the event that a company has only 
one billing period and toll billing :oust 
be performed daily or at short inter- 
vals throughout the month a multi- 
column toll bill would be found more 


appropriate. The multi-column form 
would permit billing in separate col- 
umns the toll charges subject to 10 per 
cent tax and those subject to 20 per 
cent tax as well as telegram charge 
tickets subject to the 15 per cent tax. 

It is recommended that the tax sched- 
ule be imprinted on the reverse side of 
the bill with reference thereto on the 
face of the bill in order that the cus- 
tomer may be able to understand the 
tax computation. 


It should be remembered that these 
comments are related to the proposed 
revenue bill with amendments included 
which were available on October 6, 
1942. 


TOLL COMPENSATION AND SEPARATIONS 


HE ACTIVITIES of both the 
[esx toll compensation and sep- 

aration committees, being more or 
less related, and having worked to- 
gether throughout the year and having 
held joint meetings, Mr. Blakeslee, as 
chairman of the toll compensation com- 
mittee and a member of the separations 
commission, rendered a joint report. 
The report on separations was ap- 
proved by the chairman of the separa- 
tion methods committee, Ranford Dun- 
lap, Fort Wayne, Ind. The reports 
follow: 


TOLL COMPENSATION 

At a meeting of the Board of Di- 
rectors of this Association held in 
Chicago on April 29, 1942, in connec- 
tion with the Spring Conference which 
was in session here at that time, the 
Toll Compensation Committee sub- 
mitted a draft of a letter proposed to 
be released to the American Telephone 
and Telegraph Company over the sig- 
nature of the Executive Vice President 
of the Association. The Board of Di- 
rectors approved this letter, and a 
copy thereof was released to K. S. 
McHugh, Vice President of the Amer- 
ican Telephone and Telegraph Co. 
under date of April 30, 1942. The let- 
ter stated and reaffirmed the Inde- 
pendents’ position with respect to toll 
compensation. This letter was neces- 
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sarily lengthy, and I shall quote there- 
from only brief sections so as to give 
you the background of the action which 
was to follow: 


“We concede the principles advanced 
by representatives of your company at 
a meeting had with the executive com- 
mittee and the toll compensation 
committee of the United States Inde- 
pendent Telephone Association in joint 
session in Chicago on May 21, 1941, to 
the effect that the American Telephone 
and Telegraph Co. has no contractual 
relations with the Independent com- 
panies; that it cannot, therefore, nego- 
tiate with the Independent telephone 
companies concerning their compensa- 
tion; and that any redress by a con- 
necting company for what it considers 
an aggrieved situation is a matter for 
that company to negotiate with the 
associated Bell telephone company with 
which it connects. We acknowledge 
that the United States Independent 
Telephone Association does not have 
the power to negotiate with an asso- 
ciated Bell telephone company for and 
in behalf of its member companies, but 
we do assert that the association can, 


should, and does counsel with its mem- 
ber companies to see that they are 
fortified with the necessary knowledge, 
with the tools so to speak, which will 
enable them to negotiate with the as- 
sociated Bell telephone companies, on 
an equal basis, for at least an equitable 
toll settlement. 

“The American Telephone and Tele- 
graph Co. can exercise a like function. 
The United States Independent Tele- 
phone Association hereby submits to 
you the request that the American 
Telephone and Telegraph Co. assume 
an active interest in this problem and 
constructively counsel with the man- 
agements of the associated Bell tele- 
phone companies to the end that the 
question of toll compensation will be 
promptly, harmoniously, and_ effec- 
tively dealt with by and between the 
associated Bell telephone companies 
and their Independent connecting com- 
panies and all matters relating thereto 
equitably disposed of.” 


On May 29, 1942, Mr. McHugh and 
associates met with members of the 
executive committee of the association, 
at which time he stated that the Long 
Lines Department of the American 
Telephone and Telegraph Co. was pre- 
paring to grant additional compensa- 
tion to the associated Bell telephone 
companies at points where the associ- 
ated companies performed the operat- 
ing on Long Lines traffic, and in con- 
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4. Unravel a single strand of 
tinsel from a telephone cord. 
Bend it one direction, as in 


(1), straighten it out as in 
saitii (2), bend it the other way 
as in (3). Do this a hun- 
dred times and see the 
effect. See what it takes to 
break tinsel of different 


— cords. Hang some weights 
- on the strands to see how 
ry strong they are. Twist them 


and untwist them. 





a> 


Immerse a telephone cord 
in a jar of water (two com- 
petitive cords if you like). 
Leave them in a _ week. 
Check them for shorts with 
a Wheatstone bridge. Put 
them back and soak them 
another week and then 
check again. See what hap- 
pens. You'll be surprised 
to find marked differences 
in “moistureproofing.” 





Grab a cord at each end 
and start sawing across the 
edge of a rough board with 
it. Don’t use a splintered 
board that will catch and 
tear, but just a rough edge 
that will neatly saw away 
at the braiding. See how 
many strokes it takes to 
fray out the braiding on 
different makes of cords. 





Any telephone man can easily make the above tests and please remember 
that there is over a half century of experience behind every Runzel cord 
- « » a modern factory specializing in telephone cords and building them 
for service and long life . . . all materials rigidly inspected and every indi- 


vidual cord tested for terminal security and ohmic resistance. 


WHERE SERVICE IS OF PARAMOUNT IMPORTANCE 
RUNZEL CORDS ARE USED 


RUNZEL CORD & WIRE CO. 


4723-31 MONTROSE AVE., CHICAGO, U. S. A. 
WAREHOUSE IN LOS ANGELES 


The Cord Cross-roads of the World 


IF IT HASN’T A RUNZEL LABEL IT ISN’T A RUNZEL CORD 
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nection therewith, he presented to 
those assembled the following com- 
ments: 


“The associated Bell companies have 
authorized me to say that they will 
pass along to their connecting com- 
panies that part of any increase In 
commission payments presently made 
to the associated companies by the 
A. T. and T company which properly 
applies to Long Lines business orig- 
inated by the connecting companies. 

“They have further authorized me 
to say that they are reviewing their 
connecting company commission sched- 
ules generally in the light of present 
day conditions and in those cases where 
such schedules are not already ade- 
quate in relation to the terminal oper- 
ation involved, will make such further 
adjustments as may be appropriate. 

“It should be clear that the above 
statement does not modify in any re- 
spect the principles governing arrange- 
ments as to division of toll revenues 
between Bell companies and Independ- 
ent connecting companies covered in 
my statement to the board of directors 
of the United States Independent Tele- 
phone Association at Chicago May 21, 
1941.” 


In further explanation of the fore- 
going, Mr. McHugh stated that the 
Long Lines Department had under- 
taken to determine the increases in 
costs of operation since 1936, the year 
1936 having been taken as a reference 
point since it represented the end of 
the longest period of static toll rates. 
Counsel to the associated companies 
was to the effect that in making their 
studies they ought to take into ac- 
count the same nature of adjustments 
as the Long Lines Department was con- 
sidering, and, further, that in drafting 
an appropriate toll compensation 
schedule they were entitled to take 
credit for any increases which had 
been granted in their schedules since 
1936. 

It was further recommended to the 
associated companies that in adjusting 
their schedules they should make suffi- 
cient allowance therein to adequately 
cover the ‘“‘make whole’”’ stipulation 
which accompanied the July 10, 1941, 
Long Lines toll rate reductions and 
thus eliminate thereafter the account- 
ing burden created by that stipulation. 

You all are no doubt familiar with 
the outcome of these negotiations. 
Many of the associated Bell telephone 
companies have offered new schedules 
for business interchanged with their 
connecting companies from and after 
June 1, 1942, and other companies are 
known to be preparing to make such 
offers. 

I presume that you will think that 
the value of this or any other under- 
taking is measured by the results ob- 
tained. The returns are not in suffi- 
ciently at this time to permit us to 
know the results, but if I may be 
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permitted to make an estimate, it 
would be my prediction that the Inde- 
pendent companies stand to gain in 
the neighborhood of $2,300,000 an- 
nually as the result of this present 
program of the associated Bell tele- 
phone companies. 
SEPARATION METHODS 

Hearings on the subject of separa- 
tions of plant revenues and expenses 
were held before a joint panel of the 
Federal Communications Commission 
and the National Association of Rail- 
road and Utilities Commissioners in 
Chicago on August 19, 20, 21, 22, 24, 
and 25, 1942, and again on October 7 
and 8, 1942. The show cause order of 
the Federal Communications Commis- 
sion, Docket 6328, directed that each 
telephone carrier and each of its con- 
necting carriers be made respondent to 
that order and required each such re- 
spondent to show cause under oath: 


(1) Whether the Commission should 
determine and prescribe rates, charges, 
classifications and regulations for and 
in connection with interstate and for- 
eign telephone toll communications on 
the “station-to-station” or “board-to- 
board” basis, as above described, or on 
some other basis. 

(2) Whether the principles and 
methods set forth in the said joint staff 
committee report on “Procedures for 
Separating Telephone Property, Rev- 
enues and Expenses” should be adopted 
by the Commission for the purpose of 
determining what property of carriers 
engaged in wire telephone communica- 
tion shall be considered as used in in- 
terstate and foreign services, and what 
revenues and expenses shall be asso- 
ciated with such services. 

(3) Whether the principles and 
methods set forth in said staff member 
report of August 22, 1941, entitled 
“Distribution of Common Costs of Com- 
munication,” should be adopted by the 
Commission in the determination of 
what property of carriers engaged in 
wire telephone communication shall be 
considered as used in interstate and 


foreign services, and what revenues 
and expenses shall be associated with 
such services. 

The association’s separations com- 


mittee, cognizant of its obligation to 
the association to protect the int 
of member companies, prepared a 
of a proposed letter to the Fe 
Communications Commission which 
was circulated among members of the 
executive committee of the association, 


This letter having received the ap- 
proval of the executive committee was 
released under date of July 16, 
over the signature of President 
lips. The language of this letter is as 
follows: 


“The United States Independent 
Telephone Association, whose member 
companies operate the major part of 
the Independent telephones of the 
United States owned by some 6,350 
Independent telephone companies oper- 
ating in the United States, has had 
brought to its attention the Order of 
your Commission dated June 9, 1942, in 
Docket No. 6328 in the matter of 
‘Methods of Separating Telephone 
Property, Revenues and Expenses,’ 
which. among other things, provides 
that any association acting for or on 
behalf of telephone carriers is given 
leave to intervene and participate fully 
in any proceedings under the Order. 


“We have reviewed the Order above 
referred to and it is our understanding 
that the proposed proceedings have as 
their sole purpose the investigation into 
the methods to be followed by your 
Commission in determining what prop- 
erty of telephone carriers and connect- 
ing carriers is to be considered as used 
in interstate and foreign services and 
what revenues and expenses are to be 
associated with such services and the 
related question as to whether the sep- 
aration of property and the determina- 
tion of rates, etc., for such services 
should be made on the ‘station-to- 
station’ or ‘board-to-board’ basis. 


“A review of your Commission’s files 
will disclose that the vast majority of 
Independent telephone companies en- 
gage in interstate and foreign com- 
munication only through physical con- 
nection with other carriers not directly 
or indirectly controlling or controlled 
by, or under direct or indirect common 
control with such telephone companies. 
Accordingly, the Independent telephone 
companies in most cases concur in the 
various toll tariffs applicable to the 
service rendered by such companies. In 
view of this fact, the average Inde- 
pendent telephone company is con- 
cerned primarily with seeing to it that 
the compensation to the exchange for 
its toll functions is adequately taken 
care of by the toll line owning com- 
pany, and since this is a matter for 
determination by the contracting par- 
ties, it is our opinion and understand- 
ing that the matter of compensation 
can and will have no place in the sched- 


uled proceedings before your Com- 
mission. 
“If, therefore, the proceeding in 


Docket No. 6328 is for the specific pur- 
poses as outlined hereinabove, namely, 
the determination of the methods which 
should be used to separate plant, rev- 
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The ACOUSTIC 


STEEL TELEPHONE BOOTH 


INCREASES REVENUE 

SAVES SPACE 

ASSURES PRIVACY 

A limited number of these outstanding booths 


are still available to the telephone industry and 
other civilian users having suitable priority ratings. 


Except for United States Government agencies 


no more may be supplied until VICTORY IS WON! 


ACT NOW—DO NOT DELAY 





U. S. AND FOREIGN PATENTS ALLOWED AND PENDING 





WRITE FOR PRICES AND INFORMATION 


SHERRON METALLIC CORPORATION 
1201 FLUSHING AVENUE — BROOKLYN — NEW YORK 


Accurate Fault-Locating 






soon pays cost of Type U Test Set 


{n unusually strenuous job of trouble-clearing is faced 
by one of the large Canadian telegraph and telephone com- 
panies whenever a fault develops in. any of their numerous 
submarine cables. These cables lie in waters which are 
icy, notoriously rough, and full of fast-running cross- 
currents which whip the cable back and forth whenever 
it leaves the bottom. 





5430-A 


The time, cost and hazard of these cable-clearing opera- bpd 
tions are reduced appreciably by the accuracy of the 
L&N test sets used to locate the faults. By helping send 
boats (or the cable-ship) to the correct spot, the sheer A single switch on this instrument changes all internal 
accuracy of the test instrument often enables it to save, connections to either the Murray, Varley or Hilborn loop, 
on one repair job, more out-of-pocket cash than is rep- or to the measurement of circuit resistance. Switches are 
resented by its own cost. big and well apart, so that the user can keep his gloves 
One of this telephone company’s favorite instruments on. Loop diagrams, and directions for figuring distance 
is our new Type U Test Set; a Wheatstone bridge made by means of each loop, are in lid of set. For further 


especially for telephone trouble-shooting. details, ask for Catalog E-53-441(1). 





LEEDS & NORTHRUP COMPANY, 498] STENTON AVE., PHILA., PA. 


LEEDS & NORTHRUP 


Jri Ad E-53-441(5) MEASURING INSTRUMENTS - TELEMETERS - AUTOMATIC CONTROLS - HEAT-TREATING FURNACES 


OCTOBER 24, 1942 47 











enues and expenses applicable to the 
furnishing of interstate and foreign 
communications, and the determination 
as to whether the rates themselves are 
to be based on the ‘station-to-station’ 
or ‘board-to-board’ philosophies, and 
does not contemplate or propose to deal 
with the subject of toll compensation 
either as to level or method of applica- 
tion, then this Association does not pro- 
pose to intervene. If, however, our 
understanding of the situation is erro- 
neous, will you please so advise us, since 
in such case we will want to afford our- 
selves of the opportunity of again 
reviewing this matter.” 


The commission replied to this letter 
on July 22, 1942, in the following vein: 


“Receipt is acknowledged of your let- 
ter of July 16, 1942, with respect to the 
above proceeding. You state that if 
such proceeding does not contemplate 
or propose to deal with the subject of 
toll compensation as between connect- 
ing telephone carriers, either as to level 
or method of application, the United 
States Independent Telephone Associa- 
tion does not propose to intervene in 
the proceeding. You request, however, 
that if your understanding of the situ- 
ation is erroneous, advice to such effect 
be given you, since in such case you 
will want to afford yourselves of the 
opportunity to review this matter 
again. 

“Tt should be observed that any prin- 
ciples and methods which may be deter- 
mined by the commission in_ this 


proceeding with respect to the separa- 
tion of telephone property, revenues 
and expenses will probably have some 
application in any subsequent proceed- 
ing involving divisions of tolls as be- 
tween connecting carriers.” 


Fully appreciating the implication in 
the last paragraph that whatever prin- 
ciples and methods to be determined 
by the commission in the proceeding 
with respect to the separation of tele- 
phone property, revenues and expenses 
for the purposes of determining inter- 
state toll rates might have some appli- 
cation in any subsequent proceeding 
involving divisions of tolls as between 
connecting carriers, your committee 
had observers present at each day’s 
hearings before the FCC-NARUC 
panel. 

I need not dwell at length on the 
hearings before the commission except 
to say that E. F. McNaughton, director 
of the public utilities department of 
the California Railroad Commission, 
and chairman of the FCC-NARUC 
joint committee, strongly recommended 
the adoption of the station-to-station 
theory of making toll separations and 
endorsed the methods set out in the 
joint committee’s report for use in 
making such separations. 


The staff member report of August 
22 entitled “Distribution of Co:nmon 
Costs of Communication” which has 
come to be known as the Toeppen re- 
port received such criticism under cross 
examination and had such limited sup- 
port that it does not appear to warrant 
further comments at this time. 


Those of us who sat through the 
hearings conferred frequently as to 
what action the association might or 
should take in the light of develop- 
ments as they progressed, and at each 
such conference held to the conclusion 
that we should not make any formal 
statement in the record, but that at the 
conclusion of the hearings the associa- 
tion or individual companies might, as 
it or they see fit, file a brief or 
briefs ... 

Your toll separations committee 
stands ready to analyze the evidence 
and exhibits introduced at the hearings 
in the toll separations matter before 
the Federal Communications Commis- 
sion and to make such report and to 
submit recommendations with respect 
thereto as the officers of this associa- 
tion or its executive committee 
require or direct. 


may 


REPORT OF WAGE AND HOUR COMMITTEE 


from wage-hour problems. Our in- 

dustry seems to have adjusted 
itself, without too much difficulty or 
hardship, to the requirements of the 
Fair Labor Standards Act since adop- 
tion of the amendment exempting oper- 
ators in exchanges with less than 500 
stations. 


Ti PAST year has been very free 


The overtime provisions are still re- 
garded by many employers as being an 
unnecessary and burdensome matter, 
but the administration in spite of its 
existence on limiting expenditures of 
the individual in order to control infla- 
tion, nevertheless, continues to demand 
time and one half for all work in excess 
of 40 hours per week. ... 


So far as rulings of the Wage-Hour 
Division are concerned we have had 
only one recent one which apparently 
needs some of our attention. 

In July, C. J. Denicke, acting super- 
vising director of the divisiva, issued a 
memorandum the question 
whether the conversion of a manual 
exchange to unattended dial service 
with toll, complaint and information 
service provided from an adjacent ex- 
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covering 


By J. H. AGEE 


Chairman 





change actually resulted the same as 
consolidating exchanges. 


The situation arose at Jackson, Ga., 
where a manual exchange with 325 sta- 
tions was converted to dial. Its toll 
calls and service calls were terminated 
at McDonough, Ga., a manual exchange 
with 250 stations. 


Inspector Denicke ruled that the dial 
stations at Jackson should be added to 
the stations at McDonough thus calling 
McDonough an exchange with more 
than 500 stations. 


We quote from his memorandum: 


“McDonough and Jackson either con- 
stitute two exchanges or a single 
exchange. If the latter is the case, the 
total number of subscribers will exceed 
500 and the exemption is clearly inap- 
plicable. On the other hand, if McDon- 
ough and Jackson constitute separate 
exchanges, both will be served by the 
same operator. She will handle infor- 
mation and complaints from Jackson as 
well as McDonough. 


“In this situation it is believed that 


Section 13(a)(11) exemption is not 
applicable. Since the exemption applies 
to an operator employed in a public 
telephone exchange it seems clear that 
where an operator is employed to pro- 
vide service for more than one tele- 
phone exchange and the total number 
of subscribers in the two exchanges 
served exceeds 500, the exemption is 
inapplicable.” 

This ruling if carried to a logical 
conclusion might actually vitiate and 
set aside the exemption of operators in 
most of our small exchanges which 
today pass their toll calls to a toll 
center. In many small exchanges, the 
trouble and service complaints are like- 
wise passed to a larger exchange. 

Under this ruling a small exchange 
need not be converted to an unattended 
dial exchange to eliminate its classifica- 
tion as an exchange. 

If an agency or contract office re- 
ceived its toll service and reported its 
trouble to an adjacent exchange its 
stations would be counted with the ad- 
jacent exchange, and the operators in 
both exchanges, even though neither 
one had 500 stations attached directly 
to its board, would become fully subject 
to the provisions of the Wage-Hour 
Act. 
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I, therefore, promptly wrote the ad- 
ministrator, L. Metcalfe Walling, stat- 
ing our position and asking for a 
conference or a hearing before a ruling 
of the department was issued. My let- 
ter was answered and I was promised a 
prompt reply in the matter. This was 
in August. Not hearing further after 
a week, I wrote again suggesting that 
I would be glad to attend a conference 
during the week of September 17. No 
answer was received to this letter. On 
September 15 I wrote suggesting Sep- 
tember 30 as a convenient date. Still 
no answer, so Saturday last, October 
10, I presented my card at Mr. Wall- 
ing’s office on the 16th floor at 165 
West 46th St., New York City, and had 
a most pleasant visit with Mr. 
Walling. ... 


He explained his failure to answer 
my recent letters by saying that he 
had been absent from his office for 
three weeks recovering from an attack 
of pneumonia. 


We discussed the Georgia ruling for 
more than an hour and while he was 
unwilling to commit himself without 
consulting his legal department he 
stated that he was inclined to agree 


USITA TAX 


HE REVENUE Act of 1942 is 
T neve an amendment to our exist- 

ing tax laws as passed by the 
House and as amended by the Senate 
and now in Conference Committee for 
adjustment of differences between the 
House and Senate. It must be appre- 
ciated that the tax law, even after 
being passed, will be a collection of 
legislation and amendments over a 
long period of years, so the subject is 
not a simple one. 

The interests of this association in 
the activities of the tax committee have 
fallen into two categories, the one ex- 
cise taxes and the other corporate 
taxes. As to the excise taxes, the story 
is brief and on the whole satisfactory 
in that, with the exception of tax rate 
on toll calls of 25 cents and over, the 
provisions of the law are exactly as 
we requested; these provisions relate 
primarily to the mechanics of the ap- 
plication to the excise taxes. 

As has already been pointed out, the 
tax rate for regular telephone service 
on toll calls of 24 cents and under was 
raised from 6 per cent previously in 
force to 10 per cent, and to this we 
made no objection. In connection with 
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with my arguments if his 


would likewise agree. 


lawyers 


He promised to write me of his de- 
cision within the next couple of weeks. 
In the event that the decision is not 
favorable we agreed upon an informal 
hearing in Washington November 10. 

We have received some 20 letters 
from member companies stating the 
probable effect on their operations if 
the Georgia ruling stands. These all 
considered the matter from the results 
which might follow in cases of unat- 
tended dial exchanges only, but my 
opinion, as stated before, is that the 
ruling would surely extend to small 
manually operated exchanges where 
toll calls are passed to a toll operator 
at an adjacent exchange. . 

This really completes my report as 
Chairman of the Wage-Hour Commit- 
tee .. . I should remind you, however, 
that the 40-cent minimum will apply 
in 1945, and every telephone company 
should be ready for it. In spite of the 
latest control over wages and prices 
and the law prohibiting rate increase 
without notice to the President it is my 
opinion that if your state commission 
finds that increased wages require in- 


COMMITTEE 


By HAROLD V. BOZELL 





the taxes on toll calls of 25 cents and 
over, in place of the graduated scale by 
five-cent steps, the bill now provides, as 
we requested, that a flat percentage be 
applied to all such calls—this flat per- 
centage being applied to the total of 
the charges for all such calls in all 
cases where bills are rendered and to 
the nearest five cents where collection 
is made through coin-operated tele- 
phones. 

Further, in the case of coin-operated 
telephones, the taxes for local service 
have been clarified: (a) No taxes ap- 
plied for local service and for toll calls 
of 24 cents and under in the case of 
public pay stations; (b) in the case of 
semi-public pay stations, where the 
Treasury had made three different rul- 
ings under the previous act, the pres- 
ent law makes the provision—which it 
was our contention had been the orig- 
inal purpose—to tax the guarantee 
only, and (c) in the case of pay sta- 
tions to which the public has no access 


creased rates that you may properly 
apply for them and the request should 
not be denied. 

The recent anti-inflation act required 
the President before November 1 to 
issue a general order stabilizing prices, 
wages and salaries. 

We know already about what to ex- 
pect. Mr. Roosevelt very promptly is- 
sued his order appointing Justice 
James F. Byrnes, Director of Economie 
Stabilization with authority to stabilize 
prices and wages. The War Labor 
Board still retains primary control 
over wages. In my opinion this Board 
will adhere rather closely to its yard 
stick of directing or approving wage 
increases of 15 per cent above wages 
paid January 1, 1941, when applications 
are made to it. While the law appar- 
ently permits decreases where increases 
have been too great—there will likely 
be very little of that. 

This report should not close without 
assurances that so far as our commit- 
tee’s activities are concerned we will do 
everything in our power to help win 
the war and restore industry to a 
peaceful and—we hope—profitable 
basis. 


ACTIVITIES 


(it is doubted if any of these are in 
service in Independent territory) 10 
per cent of the total amount paid for 
the local service and for toll calls of 
24 cents and under. 

The percentage of tax to be applied 
to calls of 25 cents and over was set 
at 20 per cent, although we had urged 
that that percentage should be 15 per 
cent, the same as that applied to tele- 
graph messages, since we thought the 
service was similar. However, various 
people in the Treasury Department felt 
it desirable to make a differentiation 
for various reasons, among them being 
that if this caused any transfer of 
business from telephone to telegraph, 
it would not be out of the way since 
telephone companies were on the whole 
successful and the telegraph companies 
were not. Further, that if the higher 
tax was any deterrent in the use of 
toll facilities, it would cause no harm 
at this time when toll facilities were 
overloaded anyway and there was a 
general impression that the toll busi- 
ness could stand such a tax in this war 
period. 

With respect to corporation taxes, it 
is our understanding that the United 
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Today — as never before — 


the safest place for telephone 


cable is underground — 


in ORANGEBURG CONDUITS 


ORANGEBURG 
Standard 


for installation with 
concrete encasement 


NOCRETE 


for installation without 
concrete encasement 





Build safety into your system with 


ORANGEBURG Conduits 


MADE AT ORANGEBURG, NEW YORK, BY THE FIBRE CONDUIT COMPANY 
292 MADISON AVENUE, NEW YORK CITY 
Sales Agent — Distributors 
GRAYBAR ELECTRIC CO., INC. GENERAL ELECTRIC SUPPLY CORP. 
(offices in principal cities) (and associated houses) 











for those data sheets — Joday 


EALIZING that all TELEPHONY sub- 

scribers are interested in preserving 
for future reference their telephone engi- 
neering data sheets we have made avail- 
able binders at a very low cost, 45¢ each. 
If you have failed to order yours do so 
at once and have available at all times 
this valuable information. 
E Possibly there is an insufficient number 
of TELEPHONYS coming to your company 
each week to allow all employees to gather 
this data. The contents of many single 
issues are of enough value to warrant the 
subscription price which, as you doubt- 
less know, is $3.00—for 52 issues. 

Make a check among your staff today 
—find out how many extra copies of 
TELEPHONY are required—then send in 
your order for the additional subscrip- 
tions and for the binders. It will be 
money well spent. 


Telephony 
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WHEN SHE FIN- 
ISHES HER TOLL 
CALL, YOU CAN 
HAVE A PRINT- 
ED RECORD 
LIKE THIS 


With a Calculagraph your toll operator pulls 
a lever at the start of a call and again when 
it ends. This simple operation prints a card like 
the above, which tells exactly when the call 
was started and automatically figures the 
elapsed time to the second. 


The Calculagraph can’t make mistakes in 
figuring, so there’s no chance for disputes. 


The Calculagraph is 
made in two electrically 
operated models which 
print elapsed time to the 
second on standard toll 
tickets, and one eight-day 
spring-driven model which 
prints in minutes and quar- 
ter minutes, with five- 
second indications. 





Write for particulars. Model No. 33 


CALCULAGRAPH CO. 


HARRISON, N. J. 


CALCULAGRAPH 


Accurate Toll Timing 
to the Second! 


51 











States is the only one of the democra- 
cies which taxes a corporation as an 
entity and again taxes the owners of 
that corporation upon the earnings or 
dividends distributed from those earn- 
ings, thus creating a degree of double 
taxation on the earnings of business 
done through the corporate form. In the 
other democracies, where corporations 
are taxed, they are taxed as a “ve- 
hicle,” that is, to the extent that if a 
tax is imposed on a corporation the 
individual owners are given credit in 
their individual income taxes for taxes 
paid by the corporation on their pro- 
portion of ownership of the corpora- 
tion. 

In this country too, it used to be that 
dividends received by corporations were 
deductible in the calculation of normal 
income taxes, such dividends being in- 
cluded in the individual income tax only 
for the purpose of calculating the sur- 
tax, but early in the first Roosevelt 
administration this was changed so 
that the individual is allowed no deduc- 
tion of his dividends received for any 
purpose, and double taxation results. 

Just as a measure of what this 
double taxation means, we made some 
calculations under the bill as it passed 
the House. The corporate rate was 45 
per cent with the excess profits at 
90 per cent. For example, five men 
doing business as a corporation mak- 
ing a $10,000,000 profit as against 
$5,000,000 in the base period would pay 
a tax of $832,000 more than the same 
five men would pay if they were doing 
the same business as a partnership and 
in both cases had no other income. 

This double taxation of earnings of 
business done through the corporate 
form was not very serious as long as 
tax rates were fairly low, but with tax 
rates at the levels which they must be 
now, in order to produce the revenue 
everyone agrees must be produced—to 
at least the extent proposed, if not to 
an even greater extent—it shows very 
forcibly the inequities in the present 
tax structure. The efforts of your com- 
mittee, therefore, were directed toward 
showing the inequities of this system 
as it affected corporate activity in gen- 
eral and particularly as it affected 
regulated business such as ours, done 
through a corporate form. 

We are gratified with the result as 
reflected in this bill which is now be- 
fore the Conference Committee and 
which we hope will be adopted in these 
respects without change by that com- 
mittee. This result, as you doubtless 
know from the public press, is that the 
total of normal tax and surtax is 40 
per cent and the excess profits tax is 
90 per cent with a post-war credit of 
10 per cent of any excess profits taxes 
paid. Further, dividends on preferred 
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CARELESSNESS 


By G. E. KRIEGER 
Assistant General Manager, West Coast Telephone Co., Everett, Wash. 


ARELESSNESS is the ruthless spectre along whose wreckage-strewn 

path lie suffering and despair, waste and worry, fear and failure, 
and even death. Its terriffic toll is felt in home and office, in field and 
factory, in work and pleasure. 

The disastrous result of carelessness can be avoided so easily. In 
these days of national emergency it is criminal to allow carelessness to 
take its toll. Through the use of caution and common sense, the wastes 
of carelessness can be shunned. 

Carelessness first takes its toll through industrial accidents; the fall- 
ing pole, the flying axe, the slipping ladder, burns, automobile injuries, 
the things that happen on the job. Investigation shows that the vast 
majority of accidents are preventable. Eighty per cent of all accidents 
are due to carelessness. Carelessness is responsible for the large per- 
centage of widows, ophans, and cripples that we see about us every day. 
The careless worker not only endangers himself but also endangers those 
around him. Time lost on account of accidents by any of our workers, 
handicaps our attempt to do our part toward the winning of the war. 

Carelessness also exhibits itself in the negligent use of materials and 
abuse of equipment and tools. The great waste that results from the 
inefficient handling of telephone material and equipment in these days 
of critical material shortages is contrary and harmful to the public in- 
terest. It is up to us to avoid every waste and make our equipment and 


tools last as long as possible. 





Carelessness in personal health is also damaging to the war effort. 
If we do not take care of ourselves so that we may be able to conduct 
our jobs in our most efficient manner, we are indirectly aiding the enemy. 

Carelessness in the treatment of our subscribers can create bad will 
which will remain to haunt us for many years to come. Should we be 
unable to serve our customers during the present emergency as well as 
we have in times past, we should take the time to explain and avoid the 
“It’s too bad” attitude. It is easy to use caution and care both on and 
off the job and the continual avoidance of carelessness at a time like 
this will more than pay dividends.—Reprinted from CROSS TALK, em- 
ployes’ magazine of the West Coast Telephone Co. 








stocks of regulated public utilities may 
be deducted in calculating the net in- 
come subject to surtax. 

As related at the USITA spring 
conference in May, the Independent 
telephone industry through its tax com- 
mittee was the only regulated industry 
to appear publicly before the House 
Ways and Means Committee, which 
had before it the original Treasury 
proposals that included a total normal 
tax and surtax of 55 per cent. 

As you know, the committee urged 
that the double taxation philosophy 
either be eliminated or its effect be 
minimized by allowing a credit to the 
individual for dividends received. We 
urged this particularly in the case of 
dividends on preferred stock, which 
was the type of security used by con- 
servatively financed companies rather 
than too many bonds, and we further 
urged that normal taxes and surtaxes 
be calculated and taken as a deduction 
from income before excess profits taxes 


were calculated. It is a peculiar fact 
that a regulated industry such as ours 

-supposedly kept to a reasonable rate 
of return—should, by the peculiarities 
of the tax formula, have many of its 
companies subjected to excess profits 
taxes when there are no excess profits. 

One thing for which I think this 
association can take credit is that it 
was the only public utility group or 
representative of any public utility 
group to make a formal appearance 
before the House Ways and Means 
Committee. Following that appearance, 
we had discussions with various mem- 
bers of the staff of the Treasury and 
of the joint congressional committee 
on taxation and with individual mem- 
bers of the House Ways and Means 
Committee. 

By the time the bill had passed the 
House and was before the Senate Fi- 
nance Committee, various other utility 
companies and groups had decided to 
make an appearance before that com- 
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mitice, and following our appearance 
before the Senate Finance Committee, 
eight representatives of the power and 
light! industry appeared. We again 
urged that the same principles: pre- 
sented before the House Ways and 
Means Committee be adopted. 

It will be recalled that the House re- 
duced the total normal tax and surtax 
rate to 45 per cent, and we urged its 
stil! further reduction, presenting fig- 
ures as we had before the House com- 
mittee to prove our point as to the 
crushing effect of the proposal, even 
with the relief given by the House. It 
was of interest to us to note that the 


other utility groups followed in their 
arguments very much the same pat- 
tern which we had first urged before 


the House committee. 


lowing our appearance before the 
Senate Finance Committee, we con- 
tinued to contact individual Senators, 
particularly in order to answer some 
questions which they had raised during 
the presentation of the arguments of 
the power group when it was apparent 
there still was not an understanding 
as to why companies such as ours, lim- 
ited as to return, might be subjected 
to excess profits taxes. 

Parenthetically, it might be said that 
other business, that is, certain indus- 
trial companies and business corpora- 


tions in general, who have had no in- 
creased volume of business due to the 
war, are also—even without excess 
profits—subjected to excess profits 


taxes by the peculiarities of the for- 
mula. 

No one group, of course, can take 
credit for any particular legislative 
action as a result solely of this argu- 
ment, but I think we can have the sat- 
isfaction of feeling that we made a 
contribution to the discussions which 
have led to a better tax bill than that 
originally proposed by the Treasury. 
We believe this bill is better, not merely 
from the selfish standpoint of our par- 
ticular companies but because it is a bill 
which gives a more equitable distribu- 
tion of taxes than originally. proposed. 
There is still much to be done in trying 
to make our tax laws more equitable, 
particularly in the heavy tax loads 
that now must be borne. 


There is one other matter I should 
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It's as simple as 
AR Rebuilding Service you can furnish 
up-to-the-minute service yet still help 
conserve materials by eliminating, or 
reducing to a minimum, your require- 
ments for new equipment. 


1, 2, 3. By using 


AR Rebuilding is more than a repair 
service. Every piece of equipment 
going through the AR factory process 
is stripped right down and rebuilding 
is begun with the smallest part. Cabi- 
net—receiver—mouthpiece—wiring— 
everything, is made like new and all 
apparatus is modernized at the same 
time. Check your obsolete or worn-out 
equipment now—prepare your ex- 
change to meet today's demands. 
Write for prices and facts on AR 
Rebuilding. 


NOTE: Orders for Autelco Re- 
building service may qualify for 
priority rating under Maintenance 
and Repair. Please include priority 
certification with all orders. 
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like to discuss a little further and that 
is the question of excess profits. As I 
said, some of the Senators were inter- 
ested in this particular phase of the 
matter and there was considerable cor- 
respondence and conversation with one 
particular Senator. You will also re- 
member that Associated Telephone Co., 
Ltd., was used as an example of how 
extreme the excess profits tax provi- 
sions were in their effect upon certain 
companies, and the California Railroad 
Commission very early interested itself 
in the effect of these excess profits tax 
provisions upon companies under its 
jurisdiction and particularly upon the 
Associated company. 


Because of this evident interest in 
the matter, your tax committee kept 
Charles F. Mason, president of Asso- 
ciated Telephone Co., Ltd., fully in- 
formed of its discussions in Washing- 
ton, particularly with reference to its 
correspondence and discussions with 
the senators on this excess profits tax 
question, and we know he discussed 
these matters at length with the Cali- 
fornia commission. We were gratified 
to learn at the end of September that 
the California commission had ad- 
dressed to all members of the Senate 
Finance Committee a very comprehen- 
sive and convincing statement and 
analysis accompanied by figures of 14 
of the largest companies under its 
jurisdiction, showing how the excess 
profits tax provisions inequitably af- 
fected these various utilities. The 
commission made the point that these 
companies had no excess profits and 
yet had severe excess profits taxes. 


But further and more important, the 
California commission presented a 
philosophy and a pattern, the phi- 
losophy being that there be a ceiling 
put upon the total of the normal tax, 
surtax and excess profits tax to such a 
degree that the credit of the regulated 
utility be preserved. This letter arrived 
in Washington too late to have any 
effect upon the current tax legislation 
since the Senate Finance Committee 
had practically completed its delibera- 
tions at the time and the bill was being 
placed before the Senate. However, it 
is our hope that the interest of this 
commission in the matter and a pos- 
sible similar interest on the part of 
other state commissions may lead to 
recognition of this particular tax prob- 
lem of regulated industry and, there- 
fore, to some proper provisions in 
future tax legislation. 

This bill in the form of a 577-page 
book is now before the Conference 
Committee and no prediction can be 
made that the corporate tax provisions 
as adopted by the Senate will be finally 
included, but we hope and believe that 
it will be passed by the Conference 
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All of these telephone 
booths in Union Station, 
Washington, D.C., are oc- 
cupied, but the lines are 
not busy—some of Uncle 
Sam's weary nephews could 
find no other place to re- 
lax in the small hours of 
the morning while waiting 
for their trains. Seats 
were so scarce that even 
the weighing scales at ex- 
treme left became a make- 
shift resting place for a 
tired soldier. 
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Committee and submitted to both the 
Senate and House of Representatives 
in the next few days. If this is so, we 
would imagine that both branches of 
Congress would adopt the Conference 
Committee report. 

(EpiTor’s Note: Since the foregoing 
report was presented by Mr. Bozell the 
1942 Revenue Bill was passed and sent 
to the President for his signature.) 


vv 


A. T. & T. Issues Three 
Months’ Financial Report 

Report of the American Telephone 
& Telegraph Co. for the three months 
ended September 30, shows net income 
after charges of $43,714,559, not in- 
cluding the company’s interest in un- 
divided profits or deficits of subsidi- 
aries. This is equal to $2.34 a share 
on the stock. The company notes, how- 
ever, that provision has been made for 
1942 taxes at rates imposed by the 
1941 Revenue Act, which are still in 
effect. Heavy increases in these rates 
applicable to 1942 have been approved 
by Congress and reported net income 
for periods ending September 30, 1942, 
is, to the extent that taxes are retro- 
actively increased, higher than it ulti- 
mately will prove to have been. 

For the third quarter of 1941 Amer- 
ican Telephone reported net of $47,- 
462,130 or $2.54 a share. 

For 12 months ending September 30 
this year net income was $178,272,358 
against $196,811,813 in the previous 
12 months equal respectively to $9.54 
and $10.53 a share. 

Consolidated report of the Bell Sys- 
tem covering three months ending 
August 31, shows net income applica- 
ble to American Telephone stock of 
$51,089,781, or $2.73 a share, against 
net of $47,005,550, or $2.52 a share, 





in the three months ending August 31, 
1941. Net for 12 months to the end 
of August this year was $198,611,858, 
or $10.63 a share, compared with 
$206,702,244 in the preceding 12 
months, or $11.06 a share. The same 
reservation as to taxes made in the 
parent company statement is applica- 
ble to the consolidated Bell System 
report. 

The consolidated statement indicates 
that telephone operating revenues are 
expanding rapidly. For the 12 months 
to August 31, they were more than 
$145,000,000 greater than in the cor- 
responding period ending a year ago 
and nearly $42,000,000 greater for the 
three months ending August 31 this 
year. 

In a message to stockholders, Presi- 
dent Gifford states as follows: 

“Because of wartime shortage of 
copper and other materials, the con- 
struction of additional telephone facili- 
ties is restricted under priority rules 
almost wholly to those additions essen- 
tial in the war and telephone com- 
panies are obliged increasingly to limit 
their installations of new telephones 
to those needed in war and other es- 
sential activities. The number of tele- 
phone calls continues to increase, with 
especially heavy increases in the num- 
ber of long distance calls, and the Bell 
System is handling a record volume of 

oss with facilities that are be- 
coming more and more inadequate. To 
help relieve the longer haul routes that 
are already overloaded, the public is 
being requested to cooperate by re- 
fraining, so far as possible from mak- 
ing long distance calls to war-activity 
centers. 

“The Bell Telephone Laboratories 
and the Western Electric Co., the re- 
search and manufacturing departments 
of the Bell System, have been ex- 
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anded and are enga s 
- on direct war work. Ow oF 
\bout 400,000 Bell System em- W LVN \ ° 
ployes, or 95 per cent of the total, are 
investing at the rate of nearly $70,- 
po pre year in United States War | S R E D, W H | T E A N D B LU E 
Savings Bonds through a payroll sav- 
ings plan. A great many employes are 
in’ = nt eg 90 or of rod Ordinarily you don't associate pa- 
ay under this an, and as a whole roy = : 
:. amount is aus 8 per cent of the triotism and paystations; NOW you 
total payroll. can. Because of the present tre- 
“More than 24,000 Bell System em- mendous demand and because of 
ployes are now in the armed services.” <> _ conditions imposed by our wartime 
yY¥ am 2 ee mN 3 economy, there are hundreds of op- 
a> en yf Ch" portunities to render real service— 
Boy Installs Telephones — 2S service which might otherwise be 
For Air Raid Alerts denied people. For example: 
A youthful contributor to the war 
effort is 15-year old Johnny Patten of IN ARMY CAMPS 
Chicago, who is installing communica- 
tion lines from fire-watchers’ posts to Obviously soldiers (or sailors, or 
st 31, air raid wardens’ posts. Every stra- marines) can't have their own tele- 
e end tegic roof top in his block in the phones. The more paystations made 
858, Rogers Park-Ciark community will available to them the less time they'll 
with soon be equipped with a telephone. i a 
. : i have to stand in line waiting to make 
y 12 3esides installing the telephones for ; 
same the air alerts, Johnny has also devised calls. To them those calls are im- 
n the an efficient fire extinguisher bomb made portant and they deserve any added 
plica- from a burnt-out light bulb. service we can give them. 
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tele- vv otherwise have. 
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. be- phone Co., Waynesboro, Va., was re- 
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HE operation of the new Wage- 
T Price law as it affects public utility 

rates becomes more confused. Ap- 
parently the principal guinea pig upon 
which the Office of Economic Stabiliza- 
tion (OES) is experimenting is a rate 
case involving the Washington Gas 
Light Co. The selection of this case 
(if it has been so selected) to test the 
government’s powers under the new 
law is of doubtful desirability from the 
standpoint of other utilities. 

First of all, this case, which arose on 
petition by the gas company to secure 
a rate increase was actually under ad- 
visement by the District of Columbia 
Public Utilities Commission on the day 
President Roosevelt signed the new 
Wage-Price Act on October 2. Sec- 
ondly, the utility company in this case 
seeks a rate increase under the cele- 
brated Washington Plan for a profit- 
sharing, sliding-scale arrangement 
which is hardly comparable, for rea- 
sons which we shall discuss briefly, 
with the average public utility rate 
increase procedure. 

Further complicating the Washing- 
ton gas rate controversy is the fact 
that the district commission made its 
rate increase retroactive to September 
1, which is a fortnight previous to the 
September 15 “ceiling”, under which the 
President (through OES) may act un- 
der the new law with respect to utility 
rate increases. Also, the Office of Price 
Administration (OPA) had already 
been admitted to the proceeding before 
the district commission as an interven- 
ing party. It had presented its usual 
arguments against the inflationary ef- 
fect of utility rate increases generally; 
and its contentions had been, for the 
most part, overruled. 


56 


the Nation's 
Capital ay 





TTI 







| 


7 


By FRANCIS X. WELCH 
Washington Correspondent for TELEPHONY 


Operation of public utility rate section of Wage-Price law 
becoming confused. . . . Case selected to test govern- 
ment's powers in rate increase applications. . . . Telephone 


industry should watch developments as results of test case 


might apply to it. 


Thus we see that, based on the time 
element, the attorneys for the Wash- 
ington Gas Light Co. might even have 
taken the position that the new law did 
not apply to that case. In such event, 
the statutory notice of 30 days would 
not even have to be given to OES. But 
the gas light company decided not to 
stand on this technicality and agreed to 
file notice with OES under the terms 
of the new law. 

Then what happened? James F. 
Byrnes, OES chief, raised the question 
of whether mere notice was sufficient. 
He pointed to the fact that the new 
law also requires an opportunity for 
the President’s representatives to make 
“timely intervention” before the local 
regulatory board. He directed OPA to 
see what it could do about reopening 
the proceedings before the district com- 
mission, which, Mr. Byrnes felt, might 
not have afforded sufficient considera- 
tion for the arguments about the in- 
flationary issue. 

Finally, after the first meeting of the 
Economic Stabilization Board on Octo- 
ber 16, Director Byrnes made a general 
announcement of policy which included 
the following passage (affecting not 
only the Washington Gas case but all 
utility rate increases in the future): 


“T have delegated to the Office of 


Price Administration the power to in- 
tervene in cases involving proposed 
increases in the rates or charges of 
utilities. The Office of Price Adminis- 
tration is the agency best suited to 
represent the interests of the consumer 
in these matters.” 


And so it would seem that the Wash- 
ington Gas case is right back where 
it started. Probably the district com- 
mission will reopen the case to let OPA 
present, in its new capacity as a statu- 
tory party, just about the same argu- 
ments that it presented in the same 
case previously, when it was _ infor- 
mally permitted to intervene. 

It seems to be a fair implication from 
all this that the OPA is likely to use 
its powers to stall off utility rate in- 
creases as long as possible. If the local 
regulatory commission after hearing 
OPA for the second time, and despite 
the administration’s political spotlight 
which has been played upon it, should 
confirm its present rate order, OPA in 
its capacity as a party to the proceed- 
ing, is in a position to take an appeal 
to the federal courts. 


And leaving aside consideration of 
the time element (whereby the in- 
crease could be held up while the case 
plods along on its way up to the Su- 
preme Court) there is the confused 
prospect of what the Supreme Court 
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woud eventually do to such a case if, 
as . 1d when it gets up there. 


importance of this controversy 


fro. the telephone industry’s point of 
view is that the force and effect of the 
nev statute as it applies to telephone 


con vanies, may thus be interpreted by 
the court in a gas rate case which, to 
sav the least, is neither clean cut nor 
re sentative of normal regulatory 
procedure. 

lhe Washington Plan, as most read- 
ers of this department are perhaps 
aware, is not normal regulatory pro- 
cedure. It has been very successful in 
the past and has many points in its 
favor. But it is something like a wager- 
ing proposition. It represents a bar- 
gain between the people of the District 
of Columbia and their gas and electric 
utilities. Under this bargain, in times 
of utility prosperity, these utilities 
agree to use a substantial portion of 
their profits to reduce rates to the 
public. But in times of utility adver- 
sity, the public, under this plan, con- 
sents that rates shall be increased in an 
amount and for a time sufficient to sus- 
tain the earning power of the utilities 
at an agreed minimum standard. 

For many years in the past these 
utilities have kept their bargain and 
the people of Washington have bene- 
fited by continuous rate reductions. 
Now, for the first time, the rising oper- 
ating expenses, including taxes, make 
it permissible for the utilities to invoke 
the rate increase feature of the plan. 
And at this time OPA appears and 
says increases should not be allowed 
because they are inflationary. 

Now we know that when people or- 
dinarily agree to a bargain the usual 
rules of fine arguments and re-exam- 
ination of the merits do not apply so 
forcibly. The local situation somewhat 
resembles a gambler who has been con- 
sistently winning from his bookie but 
who, when his horse finally loses, wants 
to open up such questions as whether 
the horse lost fairly, the condition of 
the track, the skill of the jockey, and 
other matters of extended considera- 
tion, before paying off. 

But all that is exclusively the head- 
ache of the Washington Gas Light Co. 
Yet, the peculiar circumstances of this 
local rate case may result in court de- 
cisions which may foreclose remedies, 
or at least interpret the procedural 
rights of other utilities, which do not 
operate under such peculiar circum- 
stances. 

\ more clean-cut case for the ap- 
Plicability of the new wage-price law 
has already been noted in the petition 
of the Western Kentucky Gas Co. This 
W filed October 6 before the Ken- 
tucky Publie Service Commission—four 
days after President Roosevelt signed 
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YOUR GRAYBAR WAN CAN HELP YOU 


It! 


MEET THUS 





Today, the first job of your Graybar Man is to help you 
meet essential service needs in spite of scarcities of mate- 
rials and manpower. Here are some of the things he can do: 


AID ON WHAT TO ORDER...GRAYBAR 
Men keep well informed on delivery 
conditions. They can often suggest 
practical substitutes for unavailable 
items, and can expedite inquiries con- 
cerning scarce supplies. 


TIME-SAVING ORDER PROCEDURE 
. .. GRAYBAR Men try to keep up-to- 
the-minute on priority rules, avoiding 
needless “red tape” in getting goods to 
which you are entitled. Because one 
man — one order blank — brings all the 
supplies you need, ordering and bill- 
ing are simplified. 

INDIVIDUALIZED, LOCAL SERVICE 


... Once a GRAYBAR Man starts work- 


ing with you, his knowledge of your 
special needs and delivery require- 
ments cuts down the time you must 
devote to detailed specifications and 
instructions. The GRAYBAR warehouse 
serves as your warehouse, and the 
GRAYBAR trucks deliver available sup- 
plies where you want them when you 
want them. 


If your office and stockroom is short- 
handed, why not sit down now with 
your GRAYBAR Representative and 
work out a “short-cut plan” for order- 
ing, billing and delivery of your 1943 
supply needs. 





IN OVER 8O PRINCIPAL CITIES 


Executive Offices: GRAYBAR BUILDING, NEW YORK, N. Y¥. 
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GQ Solocted List of Jelephone Books 


In this war emergency knowledge is needed to help achieve victory. 






Technical books and information assume greater importance 


as a means not only of better fulfilling our niche in the war effort but of self-improvement. From this list of telephone books, 


with brief statements of their contents, employes may find one or more they will want to secure for study and reference. 


® How to Build and Repair a Farm Telephone Line, pub- 


lished by Telephony Publishing Corp. 

Eight-page booklet, unbound, 25 cents per copy to non-sub- 
scribers o TELEPHONY; special prices available to subscribers 
and to anyone ordering 25 or more booklets. This booklet, well- 
illustrated with photographs and diagrams, tells what was done 
to place a run-down farm line in good condition to furnish ex- 
cellent service. The text describes how to attach wire to an 
insulator, how to attach brackets, how to set a pole, how to 
string wire, how to make a splice, how to protect telephone line 
from power line hum, how tree branches touching wires hamper 
transmission, how to connect drop wire to line wire, how to 
attach drop wire to house, how to connect house line to tele- 

hone, and how to connect the ground rod. The materials needed 
or a farm line are also listed. 


® Rural Telephone Trouble, published by Telephony Pub- 


lishing Corp. 

Four-page reprint of an article published in TeLePpHONyY giving 
33 magneto telephone and line troubles most yr f en- 
countered, with suggestions as to the most likely cause of each 
—whether in the telephone set, the protector, the line, or the 
central office. Cost is 25 cents per copy to non- -subscribers of 
TELEPHONY; special prices available to subscribers and to anyone 
ordering 25 or more reprints. 


® The Telephone in a Changing World, by Marion May 

es PES WO MIR 6 sa cccccecsseseee sen $2.50 

The cultural effect of the telephone on social and economic life 
together with technical phases are presented in this book. Ex- 
tensive research was made on early reactions of communities, 
both urban and rural, to the cabephame: changing designs of tele- 
phone instruments, booths, switchboards; early operators and 
their training; directories; difficulties of international networks; 
telephone by- products and side-lines. 


® Elements of Utility Rate Determination, by J. M. Bryant 

and R. R. Herrmann (1940); 464 pages......... $4.50 

Based on tested and workable methods, this book discusses 
factors, methods and problems of evaluating public utility prop- 
erty and service for rate-making. The essentials of valuacion, 
depreciation, expense, return, etc., as factors in establishing 
proper rates for various utility rates are given. Citations pre- 
sented from background and key cases decided by commissions 
and courts. 


® Electrical Communication, by Arthur L. Albert (1940); 
534 pages (second edition)............ ine ead $5.00 
Presentation of electrical theory of communication, including 

vacuum tubes, networks, filters, and discussion of entire industry. 

Various subjects considered as related to one another in modern 

communication systems. Designed as a college textbook and 

reference book for those having technical training. Others will 
find much of value in it, as use of mathematics has been limited 
but not at a sacrifice of engineering exactness. 


® Storage Batteries, by George W. Vinal (1940); 464 
Ns ob sb se ae eaw nes ide $5.00 
he physical and chemical facts and theories about storage 

batteries are summarized and their various applications described 

in this book. Emphasis is laid on the scientific principles of 
storage batteries without permitting the text to become too tech- 
nical. The physical, and chemical properties of the materials 
used in batteries are discussed as they relate to battery perform- 
ance, and a general description of manufacturing methods given. 

——— attention is directed to the operation and testing of 

atteries. 


® Electrical Engineers’ Handbook, electric communication 

and electronics, volume 5, by Harold Pender and Knox 

Mecllwain (1937); 878 pages.........ccccceeee $5.00 

This reference book for communications engineers contains engi- 
neering data and formulae concerning modern networks. Discus- 
sions are presented of telephone circuits (local, toll and program 
facilities), radiotelephone systems, and high frequency transmis- 
sion, profusely illustrated with line drawings, as are the other 
sections. These sections include acoustics, telegraphy, sound- 
reproduction systems, facsimile transmission, television, electronic 
control and navigation equipment. 


® Communication Engineering, by W. L. Everitt (1937); 
Car pages Cepeend GMem)... . . 0.0.2 ccse2es . .- $5.00 
Book designed for engineers and those with technical training: 

gives fundamental principles of telephone, telegraph and radio 

communication without going back to the beginnings of the en- 
tire electrical engineering field. Transmission networks and cir- 
cuits, involving coupled circuits, impedance transformations, 
equalizers and bridge circuits are treated. Inductive coordina- 
tion is discussed with the latest theories for minimizing interfer- 


ence. Discussion gives of other links in the circuits which 
make possible reall ephony or carrier-current systems, includ- 
ing vacuum tube detectors and amplifiers. Mathematical ideas, 
beyond calculus, are introduced just before they can be applied, 


® Inductive Coordination of Electric Power and Communi- 
cation Circuits, by Laurence Jay Corbett (1936); 16] 
PPC ee OT TOT CEE C TTT ere ee . $3.00 


This excellent book discusses the nature of power transmi sion 
and of communication transmission, the effect of magnetic and 
electric induction and various influence factors. Susceptivenesg 
and coupling factors, effects of conductor arrangements, transpo- 
sitions in power and communication circuits and their coordina- 
tion, power system wave shape, control of residual voltages and 
currents and many other phases are discussed. This book should 
contribute to a fuller understanding by power and communication 
engineers of each other's problems. 


® Telecommunications — Economics and Regulation, on 
James M. Herring and Gerald C. Gross (1936); 
SE itech dbs bbe 44540 ¢ ame bth Dae A ee $: can 


Dealing primarily with the economic and public service aspects 
of the communications industries, the major puspece of this book 
is to evaluate existing state and federal regulation in the light of 
the requirements of national policy, as determined by the present 
federal administration. The subjects covered include the growth 
and development of the telegraph industry, submarine telegraphy, 
the telephone industry, the development and history of radio com- 
munication and broadcasting, state and Federal regulation of the 
communications industries. 


e Story of Independent Telephony, by H. B. MacMeal 
I so 54 56 hs Fh ww Bk OE OK Mla . $3.00 
Following a brief history of invention and development. of tele- 

phone, details are given of important part taken by Independents 

—operating men and manufacturers—in building-up of telephone 

industry. Readers obtain a clear and comprehensive view of what 

competition did for the telephone industry. Only history of Inde- 
pendent telephone group. Managers, directors and bankers find it 
valuable. Every telephone office should have a copy. 


a roe Rate-Making, by Edward Graham Baird 


Presents "a study of rate-regulatory commissions in distributing 
the cost burden among different classes of subscribers and vari- 
ous classifications of service, with a background of the relevant 
court decisions. The book interests managers, executives and 
attorneys. 


® Telephone Theory and Practice, by Kempster B. Miller 

CEE: Me ND, os oon 46 a ew owe eee Ree $15.00 

A set of three volumes, Woe y and Elements’’ (1930, 468 
pages, $5); ‘‘Manual Switching and Substation Equipment”’ (1933, 
439 pages, $5); and ‘‘Autumatic Switching and Auxiliary Equip- 
ment” (1933, 494 pages, $5). Volumes may be purchased sep- 
arately or as a set. This series replaces “‘American Telephone 
Practice’’ by the same author, published early in the century. 
The set comprises an excellent source of accurate information 
of entire subject of telephony. 


® Transmission Networks and Wave Filters, by T. E. Shea 
oF eae ere re errr rr ree $6.50 
A specialized book which deals with principles of transmission 
networks, electric wave filters, and composition of transient 
waves. It is intended for student engineers or graduate en- 
gineers. 


® Beginnings of Telephony, by F. L. Rhodes (1929); 261 


eer en ee re ee $4.00 
Historical in nature, this book gives descriptions and details of 
problems encountered in development of telephone apparatus and 
equipment, such as microphone transmitter, overhead wire plant, 
cable, underground wires, loaded lines, telephone switchboard, 
station apparatus, the phantom circuit, and long distance lines. 


® Telephone Communication Systems, by R. G. Kloeffler 

TS Ns) 6.54465 56th anes es Bae eee $4.00 

An excellent book for obtaining a clear idea of the principles 
and operation of the yoy and equipment of tolenhene sys- 
tems. It deals with both the magneto and common battery sys- 
tems, and also the step-by-step and panel systems. Only typical 
pieces of apparatus and circuits are given. Circuits have been 
standardized and partial circuits are shown before treating the 
more complicated complete ones. The arrangement of apparatus 
is identical in every case. 

Designed for electrical engineering students in short college 
courses in telephony, it gives telephone worker general informa- 
tion outside the particular phase of his own work. Beginners in 
telephone work will find the book very useful. 


TELEPHONY PUBLISHING CORP. 


608 So. Dearborn St. 
58 


Telephone: Wabash 8604 


Chicago, Ill. 
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the law. Hearings have been set for 
October 28 and OPA has been notified. 
It will have plenty of opportunity to 
intervene and doubtless will do so. 

is Kentucky rate increase request 
(which seeks only a small boost of 
¢16.800 a year spread over 25 small 
communities) seems to this correspond- 
ent a much more desirable test case 
(than the Washington case) to bring 
forth from the courts answers to the 
numerous questions which have arisen 
concerning the interpretation of the 
utility provision of the wage-price law. 
Of course, there may also be other 
equally clean-cut cases available by 
this time. 

Meanwhile, OPA is taking steps to 
organize its legal staff for a hard win- 
ter campaign on the utility rate front. 
Now that it has official authority for 
entering rate cases as “‘the representa- 
tive of the President of the United 
States,” it is a pretty safe bet that 
OPA is not going to exercise such 
authority too modestly. 


* * * 


Your correspondent hopes that 
TELEPHONY readers will bear with him 
if he spends a little more time this 
week peeking over into other utility 
fields. But it is just a coincidence that 
another Washington development af- 
fecting gas, electricity, steam heating, 
waterworks, and public sanitation utili- 
ties deserves some notice from the com- 
munications side. 

The reference is to the new WPB 
repair and maintenance order P-46 
(comparable to the telephone compa- 
nies’ repair and maintenance order 
P-130) which was recently reissued in 
considerably revised form by WPB. It 
may portend similar developments even- 
tually within the telephone field. 

First of all, the new P-46 increases 
the other utilities’ priority rating for 
repair and maintenance materials from 
A-2 to AA-5. A special rating, AA-2X 
has been allowed for deliveries of ma- 
terials to repair actual breakdowns. 
While this improvement of the priority 
rating will probably help these utilities 
to secure the delivery of materials, the 
principal feature of the order is the 
precaution taken by WPB to cut down 
the amounts of scarce material (chiefly 
copper and steel) which they may 
actually obtain. 

Up to now, these utilities could use 
as much scarce material for repair and 
maintenance as they used during a cor- 
responding quarter in 1940. The newly 
revised P-46 cuts this amount about 40 
per cent of the base period. 

But the most interesting restriction 
is the “get together” feature of the new 
order. Electric utilities must obtain at 
least 75 per cent of their wire, cable, 
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COMING CONVENTIONS 


South Dakota Telephone Asso- 
ciation, Hotel Widman, Mitchell, 
October 28. 


North Carolina Independent 
Telephone Association and Vir- 
ginia Independent Telephone As- 
sociation, Joint Convention, Hotel 
Roanoke, Roanoke, Va., October 


29 and 30. 


South Carolina Independent 
Telephone Association, Andrew 
Jackson Hotel, Rock Hill, No- 


vember 3. 


Alabama Independent Tele- 
phone Association, Jefferson Da- 
vis Hotel, Montgomery, November 


12 and 13. 


Missouri Telephone  Associa- 
tion, Muehlebach Hotel, Kansas 
City, November 17. 











and bus bars from inventories of other 
utilities instead of from manufactur- 
ers. Gas and water utilities must ob- 
tain at least 40 per cent of their pipe 
and similar supplies (excluding me- 
ters) from inventories of other utilities. 
Furthermore, they are not restricted 
under this provision to obtaining sup- 
plies from other utilities rendering a 
similar service. Thus, if a gas com- 
pany can get pipe from a water supply 
system it could do so and credit the 
amount so obtained against the 40 per 
cent limitation. 

This WPB order for “mandatory 
swapping” of inventory items is an ex- 
tension of its earlier policy of encour- 
aging voluntary trading among oper- 
ating utilities. The practice may be 
spread later to telephone, telegraph, 
and carrier groups. It may eventually 
develop into regional pools of inven- 
tories without too much regard for 
formal lines of utility organization. 
Inventories for repair and maintenance 
purposes are defined for the first time 
in the amended order, so as to segre- 
gate such inventories from materials 
earmarked for other purposes. If nec- 
essary materials cannot be obtained 
from other utility sources, a utility can 
appeal to WPB. 


* * * 


As the 1942 tax bill is still in con- 
ference at this writing, we shall have 








No. 34A9 


Better Control 
Of War Calls! 


With the Gray No. 34A9 pre- 
payment type pay station, local 
calls are handled automatically 
and do not require the usual 
supervision. 
train at the central office con- 
trols the collection or return 
of coins. This simplifies and 
speeds up the handling of war 
communications. 


A special relay 


This model is equipped with 
dual coin switch, affording 
double protection against 
fraudulent operation. Circuit 
is anti-sidetone and adapted for 
handset. Same pay station ar- 
ranged for standard transmitter 
and receiver is coded No. 34A8. 


NOTE—T he Government's 6% 
excise tax is NOT assessed 
on unattended paystation calls. 


AUTHORIZED AGENTS: 

American Automatic Electric Sales Co. 

Oe oe Electric Company 

Kellogg Switchboard & Supply Company 

Leich Sales Corporation 

The North Electric Mfg. Company 

Stromberg-Carlson Telephone Manufactur- 
ing Company 

Canadian Telephones & Supplies, Limited 

Northern Electric Co., Limited 
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to wait until next week for a final 
analysis of its provisions. It was not 
expected that the conference commit- 
tee would do anything about the in- 
creases (earlier approved) in the ex- 
cess taxes on monthly telephone bills 
and long-distance calls. But some fur- 
ther changes were expected as a result 
of differences in corporate income tax 
provisions between the 
House bills, respectively. 

The: Office of Price Administration 
was expected in the near future to put 
a price ceiling on all construction costs, 
both commercial and domestic. This 
will doubtless include telephone wiring, 
conduits, etc. 


Senate and 


There is so much squabbling over 
manpower policies in Washington right 
now that some changes in the admin- 
istrative set-up for both civilian and 
military manpower control seem to be 
inevitable. Here are a few of the com- 
plications that require clearing up: 
(1) Local draft boards grant 
occupational deferment for only six 
months (maximum period allowed sub- 
ject to occasional renewal). There is 
no such thing as a duration deferment. 
But there is growing sentiment for it. 
The present theory is to use the tem- 
porary deferment as a period for re- 
cruiting and training replacements. 


now 


But the argument for duration defer- 
ment is that really essential workers 
should ke kept on the jobs they best 
know how to do. 


(2) Conflicting statements over how 
big an Army we are going to need and 
how soon it will be assembled have 
drawn justified criticism from the War 
Production Board and other emergency 
bureaus charged with responsibility for 
turning out supplies and coordinating 
civilian requirements with military 
“Give us a figure to shoot at 
and we will come pretty close to it,” 
says the WPB in effect, “but we can’t 
shoot at a jumping jack.” 


needs. 


(3) More uniform policy among the 
local draft boards seems to be required. 
Right now they are virtually autono- 
mous and so-called “directives” from 
the Selective Service System at Wash- 
ington really only recommenda- 
tions. boards follow them and 
some do as they please. 

(4) There is 


are 
Some 


criticism of the top 


leadership of the civilian manpower 
control, which means Paul McNutt, 


head of the War Manpower Commis- 
sion (WMC). With the Hill bill fast 
coming on to increase the importance 
of civilian control to a point 
where it will equal if not overshadow 
the military draft control, charges are 
rampant that McNutt has bluffed and 


service 


dawdled, without making effective use 
of the brief time required for planning 
the greatest conscription of manpower 
in the history of the western work 

To end on a somewhat lighter note, 
here is a little item about bottlen:cks 
that may interest telephone linemen 
and members of the Signal Corps. It 
would appear from this account that a 
bottleneck may be a pretty good thing 
under some circumstances. 

An officer of the United Nations re- 
cently returned from the North African 
desert front with the story that a plain 
and humble bottle of beer is really a 
triple threat job against the Axis. 
First of all, it needs little imagination 
to appreciate the fact that after a 
hard day’s fight in the hot desert sun, 
a cold bottle of beer seems just right to 
many a British Tommy and his col- 
leagues (not to mention thirsty Hans 
and Tony on the other side of the fir- 
ing line). 
secret to say 


Anyway, it is no military 
that our armed forces 
have received such supplies. But what 
happens. after the beer is consumed? 
The bottles are heated and sawed off 
just below the shoulder; the sharp edge 
is brazed with a blowtorch, and the 
bottom becomes a very serviceable 
drinking glass, of which there is a 
great scarcity in the Near East. 





a 


TRI-STATE CREOSOTING AND 
TERMINAL CORPORATION 


CREOSOTED SOUTHERN YELLOW PINE POLES, PILING, TIMBERS, 


Office and Plants, Ceredo, W. Va. 


KENOVA, W. VA. uf 


Office Phone 2711 


TIES AND LUMBER 


“RAIL AND TRUCK DELIVERY” 


> 


e@. All Railroad Connections, Kenova, W. Va. 


Plant Phone 2141 








TELEPHONY 








ise d, oh yes, the bottlenecks. They New Manager at Manilla, lowa 
ng cement little pegs into them. They are CLIFFORD VAN SICKLE, formerly of 
ower the: used for temporary insulators for Le Mars, Iowa, is the new manager of 
telephone lines which the military sig- the Manilla (Iowa) exchange of the 
nal! men are constantly stringing up Central Electric & Telephone Co., whose 
ani pulling down during the various main offices are located in Sioux Falls, 
rs. operations. The cap couJd be used, S. D. He replaces HARRY ZIMMERMAN 
xs perhaps, aS a miniature ash tray. But who was recently inducted into the 
en out in the desert, who the heck cares’' service. Mr. Van Sickle has been with 
It about ash trays! And now your corre- the Central Electric company for nine 
a spondent will end this dispatch and years and has been located at Le Mars 
ng quickly depart—for a short beer. the past year. 
S re- “a 
in 
tg TELEPHONE MEN CALLED TO THE COLORS 
A xis. WILLIAM J. FITZPATRICK, former supervisor of installations of the 
ation Pennsylvania Telephone Corp., Johnstown, was recently commissioned a 
rs second lieutenant in the U. S. Army Signal Corps and reported for duty 
in, at Fort Monmouth, N. J. 
ht to 
J mR 
Hans 
fir- FIRST LT. GEORGE D. CONRAD, former general counsel for the 
itary Harrisonburg (Va.) Mutual Telephone Co., has been transferred from 
rces Miami, Fla., to Harrisburg, Pa. 4 
what % 
med? t 
d off _ i ‘ 
eage 
the WALDO J. McDOWELL of the Lincoln (Neb.) Telephone & Telegraph 
eable Co. has been named a second lieutenant in the army specialists corps . 
is a and has been permanently stationed at Omaha. 
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A 
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PVT. JOSEPH K. FUNKHOUSER, formerly an employe of the Har- 
risonburg (Va.) Mutual Telephone Co., and stationed at Fort Knox, Ky., 
recently passed the qualified board examinations for Officers’ Training 
School, and upon passing a physical examination, will go to an officers’ 
training school in a few weeks. 


~_ OR 


L. D. BUTTOLPH, former manager of the West Iowa Telephone Co., 
Remsen, Iowa, who has been in the U. S. armed forces since February, 
1941, and in Ireland since May of this year, has been promoted to the 


rank of major. 
BR OF 


FIRST LT. EDWARD N. HENRY, a former employe of the Harrison- 


burg (Va.) Mutual Telephone Co., is stationed with the Army in Cam- 


bridge, Mass. 
mB FR 


iv ORA METZGER, construction crew foreman, McKrae Telephone Co., 
sae Burlington, Kan., was recently inducted into the Army after being with 

/ the telephone company for the past four years, starting as a lineman’s 
helper. During that time he was actively engaged in building many 
miles of new lines in rural areas and erecting cable systems in the city 
plant. Other officers and employes of the McKrae company now serving 
in the armed forces are Lt. Col. Carl A. Kraege, president and general 
manager, and Harry White, lineman. Dale Pohlentz, accountant, left 
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for the army but was re-classified and is now in defense work. 
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WPB ISSUES P-130 CHANGE 
AND NEW L-204 ORDER 


N INTERPRETATION on pri- 
Acie order P-130 explaining the 

“inventory” phrase and a new 
limitation order L-204 stopping the 
manufacture of telephone sets except 
for war purposes were issued October 
17 by the War Production Board. The 
orders follow: 


WPB Issues Interpretation 
On P-130 Inventory Clause 

An interpretation of the phrase, 
“equipment of a superseded type,” as 
applied to telephone and telegraph 
equipment in Preference Rating Order 
P-130, amended September 8, 1942 
(TELEPHONY, September 19, p. 12), 
was issued October 17 by the director 
general for operations of the War Pro- 
duction Board. 

The phrase was employed in subpara- 
graph (a) (7) (i) of the order. Ac- 
cording to the interpretation, telephone 
and telegraph equipment is of a “su- 
perseded type,” if it is usable in its 


present state of repair by the operator 
in a practical manner in his existing 
plant, and is (a) no longer manufac- 
tured or carried by the manufacturer 
as a regular item for sale, or (b) of 
such a character that were it not for 
present or anticipated service require- 
ments, the operator would not place 
it back into service. 

The interpretation will enable opera- 
tors to determine clearly what items 
of equipment they are authorized to 
deduct from the dollar value of the 
inventory report required by P-130. 
The text of the interpretation follows: 


PART 1095—COMMUNICATIONS 
[Interpretation 1 to Preference Rating 
Order P-130 as Amended September 8, 

1942] 

MAINTENANCE, REPAIR, OPERATING 
SUPPLIES AND OPERATING 
CONSTRUCTION 

The following interpretation is here- 
by issued by the Director General for 
Operations with respect to § 1095.3 





PAGE & HILL 
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the industry for 41 years—now 
available with an amazingly 
effective, LOW-COST protection 


against sapwood decay and 


Branch Offices: Chicago 








for Long, Dependable Service at Low Cost 


Distributed by: 
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Preference Rating Order P-130. as 
amended September 8, 1942. 


Question has been asked as to the 
meaning of the phrase “equipment of 
a superseded type” as employed in 
paragraph (a) (7) (i) of Order P 30, 
as amended September 8, 1942. 

Telephone and telegraph equipment 
is of a “superseded” type, within the 
meaning of this subparagraph. if ‘t is 
usable, in its present state of repair, 
by the operator in a practical manner 
in his existing plant and is not cur- 
rently being put into service, and in 
addition is either: 

(a) No longer manufactured or ecar- 
ried by the manufacturer as a regular 
item for sale to operators; or 

(b) Of such character that, were it 

not for the present and reasonably 
anticipated service requirements of the 
war program, the operator would not 
place it back into service or would dis- 
pose of it by sale as usable equipment 
or as junk. 
(P.D. Reg. 1, as amended, 6 F.R. 6680; 
W.P.B. Reg. 1, 7 F.R. 561; E.O. 9024, 
7 F.R. 329; E.O. 9040, 7 F.R. 527; E.O, 
9125, 7 F.R. 2719; sec. 2 (a), Pub. Law 
671, 76th Cong., as amended by Pub. 
Laws 89 and 507, 77th Cong.) 

Issued this 17th day of October, 1942. 

ERNEST KANZLER, 


Director General for Operations. 


* “ 


Manufacture of Telephones 
To Be Stopped November 16 
Manufacture of telephone sets will 
be stopped in 30 days from October 17 
under the terms of Limitation Order 
L-204, issued on that date by the di- 
rector general for operations of the 
War Production Board. The order 
limits manufacture of the sets to de- 
creasing percentages for a 30-day pe- 
riod. For the first 15 days following 
issuance of the order, production is 
limited to 4 per cent of total factory 
sales value of telephone sets manufac- 
tured in the calendar year 1941. Dur- 
ing the second 15-day period immedi- 
ately following, production is limited 
to 2 per cent of the output for the 
same year. The calendar year 1941 
was selected as a base period to rep- 
resent a normal production year. 
Following the 30-day period, the pro- 
duction of telephone sets will be dis- 
continued. The order, however, excepts 
from both the limitation and prohibi- 
tion provisions the manufacture of spe- 
cially designed sets for combat use, for 
delivery to or for the account of the 
Army, the Navy and certain other de- 
fense agencies of the United States, 
and for the governments of the coun- 
tries affected by the Lend-Lease Act. 
The order does not prohibit the man- 
ufacture of repair or replacement parts 
for telephone sets now in use. The 
text of the order follows: 


WAR PRODUCTION BOARD 
PART 1095—COMMUNICATIONS 
[GENERAL CONSERVATION ORDER L-204] 


The fulfillment of requirements for 
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the defense of the United States has 
created a shortage of materials for 
private account and for export; and 
the following order is deemed necessary 
and appropriate in the public interest 
and to promote the national defense. 

095.20 General Conservation Or- 
der L-204—(a) Definitions. For the 
purposes of this order: 

) “Person” means any individual, 
partnership, association, business trust, 
corporation, receiver or any form of 
enterprise whatsoever, whether incor- 
porated or not. 

2) “Telephone set’? means an as- 
semblage of apparatus including a tele- 
phone transmitter, a telephone receiver, 
and their immediately associated de- 
vices and wiring for use in telephone 
communication. It shall not include 
any telephone set the design and con- 
struction of which is substantially dif- 
ferent from the telephone sets which 
have been heretofore manufactured and 
sold as standard telephone sets, and 
which has been so designed and con- 
structed as to meet unusual and spe- 
cial requirements for use in combat or 
for combat equipment, and which is 
manufactured for delivery to and for 
the account of: 

(i) The Army or Navy of the 
United States, the United States Mari- 
time Commission, the War Shipping 
Administration, the Panama Canal, the 
Coast Guard, the Civil Aeronautics 
Administration; or 

(ii) The government of any of the 
following countries: Belgium, China, 
Czechoslovakia, Free France, Greece, 
Iceland, Netherlands, Norway, Poland, 
Russia, Turkey, United Kingdom, in- 
cluding its dominions, Crown Colonies 
and Protectorates, and Yugoslavia; or 

(iii) Any other country, including 
those of the Western Hemisphere, now 
or hereafter designated, pursuant to 
the Act of March 11, 1941, entitled 
“An Act to Promote the Defense of 
the United States” (Lend-Lease Act). 


(3) “Manufacturer” means any per- 
son who manufactures or assembles 
telephone sets. It shall not include any 
person to the extent that he is engaged 
in the repair or reconditioning of used 
telephone sets. 

(4) “Factory sales value” means 
the aggregate net value of all sales of 
telephone sets including both domestic 
sales and sales for export, produced 
by a manufacturer at his regular sell- 
ing price. 

(b) General restrictions. (1) Each 
manufacturer shall limit his produc- 
tion of telephone sets: 


(i) During the fifteen-day period 
beginning on the 17th day of October, 
1942, and ending on the 31st day of 
October, 1942, to 4% of the total fac- 
tory sales value of telephone sets pro- 
duced by him in the calendar year 1941. 


(ii) During the second fifteen-day 
period beginning on the 1st day of No- 
vember, 1942, and ending on the 15th 
day of November, 1942, to 2% of the 
total factory sales value of telephone 
sets produced by him in the calendar 
year 1941. 

(2) No manufacturer shall produce 
telephone sets on or after the 16th day 
of November, 1942. 


(c) Records. All manufacturers af- 
fected by this order shall keep and 
preserve for not less than two years 


accurate and complete records concern- 
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ing production and sales of telephone 
sets. 

(d) Reports. Each manufacturer 
affected by this order shall file such 


reports and questionnaires with the | 


War Production Board as may from 
time to time be required by the Direc- 
tor General for Operations. 

(e) Applicability of priorities regu- 
lations. This order and all transac- 
tions affected thereby are subject to 
all applicable provisions of the priori- 
ties regulations of the War Production 
Board, as amended from time to time. 


(f) Violations. Any person who 
wilfully violates any provision of this 
order, or who, in connection with this 
order, wilfully conceals a material fact 
or furnishes false information to any 
department or agency of the United 
States, is guilty of a crime, and upon 
conviction may be punished by fine or 
imprisonment. In addition, any such 
person may be prohibited from making 
or obtaining further deliveries of, or 
from process or use of, material under 
priority control, and may be deprived 
of priorities assistance. 


(g) Appeal. Any person affected by 
this order who considers that compli- 
ance therewith would work an excep- 
tional and unreasonable hardship upon 
him, or that it would result in a seri- 
ous problem of unemployment in the 
community, or that compliance with 
this order would disrupt or impair a 
program of conversion from non-de- 
fense to defense work, may apply for 
relief by addressing a letter to the War 
Production Board, setting forth the 
pertinent facts and the reasons why 
such person considers that he is en- 
titled to relief. The Director General 
for Operations may thereupon take 
such action as he deems appropriate. 


(h) Communications. All reports to 
be filed, appeals and other communica- 
tions concerning this order should be 
addressed to: War Production Board, 
Communications Branch, Washington, 
D.C. Ref: L-204. 


(P.D. Reg. 1, as amended, 6 F.R. 6680; 
W.P.B. Reg. 1, 7 F.R. 561; E.O. 9024, 
7 F.R. 329; E.O. 9040, 7 F.R. 527; E.O. 
9125, 7 F.R. 2719; sec. 2 (a), Pub. Law 
671, 76th Cong., as amended by Pub. 
Laws 89 and 507, 77th Cong.) 

Issued this 17th day of October, 1942. 

ERNEST KANZLER, 
Director General for Operations. 
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New Company Formed 
In Chemung, N. Y. 


The Chemung Telephone Co., Che- 


mung, N. Y., with $900 capital stock, 


recently filed a certificate of incorpo- | 


ration with County Clerk Thomas B. 
Bowlby. 

Nine shares of stock, to be issued at 
par value of $100 each, will be owned 
by eight directors: Emmett Westfall, 
Chemung; John I. Ford, 


L. Owen, Chemung; George B. Snell, 
Dushore, Pa.; Nettie J. Lovell, Grace 


Sharpsteen and Fletcher S. Wynkoop, | 
have | 


Chemung. Mr. Wynkoop will 
title to two shares. 


Waverly; | 
Morgan S. Joslin, Chemung; Leonard | 
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CONSTANT VOLTAGE RECTIFIERS 
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and Courts 


Documents Filed with 
FCC in Keystone Case 


Proposed findings of fact and con- 
clusions were filed with the Federal 
Communications Commission by the 
Bell Telephone Co. of Pennsylvania 
and the New Jersey Pell Telephone 
Co., on October 2, concerning the 
acquisition by those two companies of 
the facilities of the Keystone Telephone 
System, Philadelphia, Pa., including its 
subsidiaries, the Eastern Telephone & 
Telegraph Co., and the Camden & At- 
lantic Telephone Co. 

The conclusions filed stated that no 
increase in rates is contemplated and 
that a majority of Keystone company 
subscribers would receive an immediate 
financial advantage by the consolida- 
tion of properties through the elimina- 


tion of duplicate service. A statement 
disclosed that the New Jersey Bell and 
Pennsylvania Bell companies have 
agreed to offer employment to em- 
ployes of the Keystone company under 
existing terms. 

On October 5 the Telephone Securi- 
ties Inc., and its two operating subsid- 
iaries, the Keystone Telephone System 
of Philadelphia and the Eastern Tele- 
phone & Telegraph Co., filed a docu- 
ment requesting the FCC to refuse the 
request of the New Jersey Bell and the 
Pennsylvania Bell to acquire the Key- 
The FCC was re- 


quested to rule only on the acquisition 


stone properties. 


of the capital stock of Imperial Securi- 
ties by New Jersey Bell, contending 
that the proposal to acquire the Key- 
stone properties was premature. 
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Simple, safe, reliable — nitrogen maintains tele- 
phone service and provides low-cost insurance 
against expensive cable repairs. 
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AIR REDUCTION 


General Offices: 60 EAST 42nd ST., NEW YORK, N. Y. 
IN TEXAS: MAGNOLIA-AIRCO GAS PRODUCTS CO. 
General Offices: HOUSTON, TEXAS 
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It was stated that the “cart is being 
put before the horse” in the proposal 
of the Pennsylvania to acquire the |‘ ey- 
stone Telephone Co., Philadelphia, and 
of the New Jersey Bell to acquire the 
Eastern Telephone & Telegraph ‘'o., 
and the Camden & Atlantic Telep! one 
Co. Stockholders have not yet ap- 
proved such property transfers and 
none of the companies has taken <or- 
porate action or authorized the execu- 
tion of contracts or agreements, it was 
declared. 


Vv 


New York County Cancels 
Telephone Rate Complaint 


The Madison county (N. Y.) board 
of supervisors on October 6 cancelled 
its complaint through the state public 
service commission against the New 
York Bell Telephone Co. and accepted 
its compromise slash of 50 per cent re- 
duction on its service to the court house 
building in Wampsville. For years the 
county had to pay a mileage rate for 
service to the court house. 

The compromise was suggested by 
William D. Kiley, county attorney, 
after he conferred with telephone 
officials. 


Vv 


Ensign (Kan.) Controversy 
Settled by Sale of Property 


The long controversy over the En- 
sign (Kan.) Telephone Exchange 
(TELEPHONY, August 8, p. 30 and Sep- 
tember 12, p. 26) came to an end 
September 25 when a cooperative or- 
ganization of townspeople, headed by 
the city council, bought from Mrs. 
Harry Momyer the telephone property, 
at her stipulated price of $500. The 
sale became effective September 30, the 
date the Kansas State Corporation 
Commission had given Mrs. Momyer 
permission to close the exchange if it 
were not sold. 


Vv 


Indiana Counsellor Seeks to 
Discontinue Report Charges 


Howard T. Batman, public counsellor 
for the Indiana Public Service Commis- 
sion, on October 12 filed a petition with 
that body in Indianapolis seeking dis- 
continuance of “report charges” on un- 
completed long distance telephone calls. 

The practice of making such charges, 
Mr. Batman said, is unfair discrimina- 
tion against Indiana residents. He 
pointed out that interstate 
charges were discontinued by order of 
the Federal Communications Commis- 
sion in July, 1941, and since that time 
intrastate charges have been discon- 
tinued in 28 states. 


report 
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Summary of Commission 
Hecrings and Rulings 
Karas State Corporation Commission 


O-tober 6: Authority granted Brook- 
ville Telephone Co. and Bavaria Tele- 
phi Co. to establish free service be- 
twe Bavaria and Brookville. 

October 6: Authority granted South- 
western Bell Telephone Co. to operate 
at the site of an air base in the state. 

October 7: Authority granted South- 
western Bell Telephone Co. to furnish 
free service between its Kechi and 


Whitewater exchanges. 

October 7: Authority granted Free- 
port Telephone Exchange Co. to make 
certain changes in rates at Freeport 


and vicinity. 


Ohio Public Utilities Commission 


October 17: Authority granted the 
Ohio Bell Telephone Co. to file revised 
boundaries for its Canal Fulton base 
rate area to provide for inclusion of 
additional territory in which a demand 
has arisen for base rate area service, 
and for the exclusion of certain un- 
developed territory. 

October 17: Authority granted the 
Ohio Bell Telephone Co. and Ohio Cen- 
tral Telephone Co. to revise exchange 
boundaries as follows: 

Ohio Central to transfer certain ter- 
ritory from the Mt. Sterling exchange 
to the Ohio Bell Bloomingburg and 
Sedalia exchanges. In each there was 
no development in the involved terri- 
tory of the transferring exchange while 
there were facilities of the exchange 
to which the territory is to be trans- 
ferred permitting the immediate estab- 
lishment of service. 

October 17: Authority granted Ohio 
Bell Telephone Co. to revise its tele- 
typewriter tariff to establish rates for 
a new type of equipment now con- 
sidered :as standard. The principal 
changes are the establishment of a 
new rate of $25 per month for typing 
reperforator and new rates for typing 
reperforator with keyboard, when fur- 
nished in addition to a teletypewriter, 
$30 per month; when furnished in lieu 
of a teletypewriter in addition to the 
guarantee, $10 per month. 


Oklahoma Corporation Commission 


October 28: Hearing on application 
filed by the Southwest Telephone Co., 
Purcell, to increase some of its rates 
applying to exchanges at Binger and 
Harrah (postponed from October 1). 

November 17: Hearing on applica- 
tion of the Claude McAllister Tele- 
phone Co., Mangum, for an increase of 
telephone rates amounting to 25 cents 
per month applying to rural residence, 
and rural business subscribers served 
7 its exchanges at Reed, Jester and 

inson. 

Present rates for these classes are 
$1.00 per month for residence and $2.25 
for business. The petitioner states that 
during 1932 the company voluntarily 
reduced the rates 25 cents per month 
on rural subscribers, to apply for one 
year only, but that at the expiration of 
the time the company continued to keep 
the reduced rates in force. 

_ The corporation commission, in a 
journal entry, directs B. Richardson, 
telephone engineer, and Paul R. Reed, 
general auditor of the commission, to 
make an appraisal of the property and 
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audit of revenues and expenses and re- 
port at the hearing on November 17. 


Minnesota Railroad & Warehouse 
Commission 
October 15: Joint authority granted 
Mrs. Anne Palen Hardin to purchase 
and the Euclid Telephone Co., Euclid, 
to sell all the physical properties of 
the Euclid company. 


Nebraska State Railway Commission 
October 14: Authority given Lincoln 
Telephone & Telegraph Co. to revise 
its general exchange tariff with respect 
to initial service periods, joint user 
service, termination of contracts and 
directory listings, bringing it up to 
date to meet new service problems 
caused by war conditions. 


Wisconsin Public Service Commission 

October 20: Investigation on motion 
of commission of rules, regulations, 
and practices of the Iron River Water, 
Light & Telephone Co., Iron River, as 
a public utility. 

October 21: Hearing at Phillips on 
application of Price County Telephone 
Co., Phillips, for authority to increase 


rates. 
VV 
National Safety Congress 
To Be Held in Chicago 
How much are accidents actually 
hurting war production? How can 
these accidents be stopped? 


The answers to those questions, and 
hundreds of others, will be sought by 
10,000 delegates and visitors to the 




















31st National Safety Congress and Ex- 
position to be held in Chicago, Octo- 
ber 27-29. The congress is sponsored 
by the National Safety Council and 
will serve as a mobilization for the 
safety forces of the nation which, un- 
der the leadership of the council, are 
conducting a nationwide emergency 
safety campaign at the direct request 
of President Roosevelt. 

The theme of the congress will be, 
“Save Manpower for Warpower.” All 
the 175 sessions, with 500 program 
participants, will be devoted to the 
problem of how organized safety can 
best help the war effort by reducing 
accidents that are wasting manpower, 
material and time vital to victory. The 
“Save Manpower for Warpower” theme 
will predominate the congress from 
start to finish. It will be the basis of 
a speech by Rear Admiral William H. 
P. Blandy, chief of the ordnance bu- 
reau of the United States Navy at the 
congress banquet on the evening of 
October 28. 

“The President of the United States 
has asked safety to do a job as specific 
in the war program as the production 
of munitions,” said Ned H. Dearborn, 
executive vice president of the council. 
“Our job is to stop accidents that are 
hindering the war effort, and to this 
job the entire congress is dedicated.” 


OF FLAWS 


OU can count on _ trouble-free 

service from Armstrong’s Glass 
Insulators because of the testing and 
inspection they undergo before leaving 
the factory. Sections are cut from them 
and examined under a microscope to 
detect flaws that might impair service 
efficiency. Insulators must also pass 
inspection under a polariscope, which 
exposes dangerous strains. All Arm- 
strong’s Glass Insulators come up to 
A.S.T.M. standards. Get samples and 
complete facts from your job- 
ber; or write to Armstrong 
Cork Co., Industrial Div., 295 
Fifth Ave., New York City. 
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Makes Long Wires from 
Shorts; Saves Copper 

Largely by making long wires out of 
discarded short pieces, the New York 
Telephone Co., as part of its wartime 
conservation program, is reclaiming 
annually more than 40,000,000 feet of 
telephone wire, containing about 106,- 
000 pounds of copper, according to a 
recent estimate. By welding, splicing, 
reconditioning, and otherwise conserv- 
ing the odd lengths, a total of about 
7,700 miles of wire is saved—enough 
to reach two and a half times the dis- 
tance from New York to San Francisco. 

As the result of changes and re- 
arrangements in subscribers’ telephone 
circuits, many millions of feet of short 
wires of various sizes and types accu- 
mulate each year. Before the war the 
bulk of these “shorts” was sent to 
smelting plants for processing and 
manufacture into new wire and other 
necessities, because it was uneconom- 
ical to reuse short pieces of wire. Now 
the important consideration is the con- 
servation of critical material, and a 
large portion of the wire is recondi- 
tioned for immediate reuse, thus sub- 
stantially reducing the 
for new wire. 

About 18,000,000 feet of the New 
York company’s reclaimed short wires, 


requirements 


with 35,000 pounds of copper content, 
is wire left over from many changes 
made in central office connections. For 
each time a subscriber moves in a cen- 
tral office district, new connections 
must be made between his outlet on the 
switchboard and the incoming and out- 
going cables. Also many of the short 
lengths are now graded and kept in 
racks in the central offices handy for 
immediate re-use. 

The remainder of the accumulated 
“shorts” come from changes in circuits 
in or near subscribers’ homes and 
places of business, from “drop” wires 
and other larger and more heavily in- 
sulated types connecting with lines 
leading to central offices, and from left- 
over lengths inside buildings. These 
wires amount to an additional annual 
saving of about 22,000,000 feet, with 
some 71,000 pounds of copper. 

At repair shops of the Western Elec- 
tric Co. the smaller sizes of wire are 
welded in the reconditioning process, 
while the drop wire and other heavier 
types are “spliced” by special machin- 
ery recently developed. 


Vv 


Changes in Stockton, Mo. 

Mr. AND Mrs. W. H. Crovucu will op- 
erate the Stockton (Mo.) Switchboard 
Co., replacing Mr. AND Mrs. CLOPTON. 
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La Crosse (Wis.) Manager 
To Attend Army School 

Edward B. Samp, vice preside: t and 
manager of the La Crosse Tel: phone 
Co., La Crosse, Wis., has been s:' ected 
to attend a special War Depai' ment 
course at Fort Leavenworth, Kar. The 
course, continuing four weeks, one 
of orientation in army organizatio: and 
procedure at the army’s comman: and 
general staff school. 

Lt. Gen. Brehon Somervell, who ex- 
tended the invitation to Mr. Samp, 
said: “The course has proved valuable 
to the War Department since many of 
these men (those attending the first 
orientation course in 1941) are now 
occupying key military positions or are 
working in a civilian capacity in close 
liaison with the War Department in 
the war effort. 

“The War Department believes a 
repetition of the course now is desir- 
able so that a_ selected group of 
civilians can become more familiar with 
modern military methods and _ proce- 
dures as associated with current indus- 
trial problems.” 


Vv 


Thomas C. Woods Appointed 
To War Relief Board 

Thomas C. Woods, vice president and 
general counsel for the Lincoln (Neb.) 
Telephone & Telegraph Co., has been 
appointed Nebraska representative at 
the conferences state representatives 
are now holding at Washington, D. C. 
with the president’s war relief control 
board which has undertaken to coordi- 
nate the work of collecting funds for 
war charities. 

His job is to work out a state war 
chest organization in Nebraska. Mr. 
Woods was chosen because of his long 
connection with community chest work 
in Lincoln, where he was organization 
president last year. The budget for 
1942 includes a substantial contribution 
to war organizations such as the USO. 


Vv 


Telephone Out, Villagers 
Miss Air Raid Test 

The 87 townsfolk of New Ashford, 
Mass., recently went through a county 
air raid test without knowing it. They 
missed being notified because the only 
telephone was out of order that eve- 
ning. The telephone has been repaired 
and townsfolk are now awaiting the 
next alert. 


Vv 


Resigns as Manager 

NORMAN STEVENS has resigned as 
manager of the Farmers Mutual Tele- 
phone Co., Mound City, Mo. CARL 
HUFFER, assistant manager, will take 
Mr. Stevens’ place. 
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Associated Company Announces 
Executive Changes 

4 | election of F. E. Norris to the 
offic. s of vice president and director of 
Associated Telephone Co., Ltd., at 
Sal Monica, Calif., recently has been 
ann unced by C. F. Mason, president 
of the company. Other organization 
chanzes include the appointment of 
T. Osborne as general plant super- 
intendent; Dean M. Barnes, chief en- 
gincer, and J. T. Naylor, executive 
assistant. 

N Norris was born in Chicago, IIl., 
but spent his boyhood and received his 
education in Kentucky. In 1920 he 
entered the employ of a telephone ap- 
paratus manufacturer, installing and 
testing central office equipment of 
various types, traveling from coast to 
coast in the course of his duties. Later 
he became associated with the Ameri- 
can Telephone & Telegraph Co., serv- 





T. A. OSBORNE 


ing in the long lines department 
installing telegraph and carrier equip- 
ment. 

In 1924 Mr. Norris accepted employ- 
ment with the Santa Monica Bay Home 
Telephone Co. in California, a prede- 
cessor of the present Associated com- 
pany, and for the succeeding four years 
served in various capacities relating 
chiefly to the central office equipment 
department. When a number of Cali- 
fornia properties were consolidated in 
1929 to form the present Associated 
Telephone Co., Ltd., he was placed in 
charge of inside and outside plant 
maintenance, and was given the re- 
sponsibility of making various cost 
Studies incident to the operation of the 
new company. 

He became general equipment en- 
gineer in 1932, and shortly afterward 
general equipment and traffic engineer 
with responsibility for equipment en- 
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F. E. NORRIS 


gineering, construction and mainte- 
nance, and traffic engineering and ad- 
ministration. For the past several 
years he has been general plant super- 
intendent in charge of engineering, in- 
stallation and operation of inside and 
outside plant. 

Mr. Osborne became associated with 
the Santa Monica Bay company as 
plant engineer in 1928 with a _ back- 
ground of more than 20 years’ tele- 
phone experience with Bell System 
companies in Utah and Colorado in 
various engineering and supervisory 
capacities. In 1929 he went to Long 
Beach as plant superintendent and soon 
after the incorporation of the Asso- 
ciated company in 1929 he became gen- 
eral plant supervisor, retaining that 
post until his present promotion to the 
position of general plant superintend- 
ent. 

The appointment of Mr. Barnes as 
chief engineer follows 21 years of serv- 





J. T. NAYLOR 


Skillful Maintenance 
Vital to War Effort 


@ Keeping communication lines at top efficiency 
demands constant vigilance and skillful mainte- 
nance in these crucial times. By careful planning 
and judicious use of available materials, telephone 
companies are doing a great job in maintaining 
vital service. 


@ Where open wire circuits are involved, the 
industry specifies Crapo High-Tensile Line Wire 
for repairs and replacements and for essential 
new long-span construction. The rugged strength 
of these revolutionary wires provides that extra 
factor of safety which minimizes the possibility of 
breaks, saves man-hours and materials. 


@® Crapo HTL-85, with 60% greater tensile 
strength than standard B.B. wire, permits spans to 
225 feet in heavy loading districts; provides 
stronger, safer spans in existing lines. Crapo 
HTL-135, with two and one-half 
times the strength of B.B., 
makes possible spans 
of 350 feet under 
heavy loading con- 
ditions. 


’ , # 7 . . 
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ice with Associated Telephone Co., Ltd., 
and its predecessors. Born in Minne- 
sota, he was graduated from the 





DEAN M. BARNES 


college of engineering and architecture 
at the University of Minnesota, after 
an interruption of a year and a half 
during which he served in the U. S. 
Army Signal and Air Corps during the 











—Yet Each Has a Sweet Temper 


Their fine temper, achieved by 
electric forging and hardening, 
contribute toward making Estwing 
Tools superior instruments. 


Ripping Claw Hammer comes in 
both High Polish and Velvet Black 


finish. 


Distributed By 
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first world war. Early in 1922 he was 
employed in the instrument shop by 
the Long Beach company and in 1925 
was transferred to San Bernardino in 
charge of plant, equipment and traffic 
operations, remaining there four years. 
During subsequent years he has served 
in various operating, construction and 
engineering capacities, becoming gen- 
eral plant engineer in 1935. 


Prior to his appointment as execu- 
tive assistant to handle special assign- 
ments for the president, Mr. Naylor, 
who went with the Associated company 
in June, 1941, worked as an engineer 
in the telephone and telegraph division 
of the Oregon State Public Utilities 
Commission where he was engaged in 
regulatory and public relations work, 
accounting, tariff, valuation and com- 
mercial and plant engineering. 


Vv 


Why Wasn't Transatlantic 
Telephone Used in First Place? 


In the column, “Topics of the Times,” 
the New York Times in its September 
24 issue recognized the value of the 
telephone in discussing the war move- 
ments of the Russian diplomat, V. M. 
Molotov, in critical war activities. Re- 
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(Courtesy, BELL TELEPHONE NEWS 
(Drawn for Office of War Information 


Yeah! My wife makes ‘em."' 


ferring to the telephone as being “too 
close perhaps” to be readily recognized 
as a vital means of quick communica- 
tion when time means so much in or- 
ganizing war strategy, the paragraphs 
in the Times are quoted as follows: 

“Another popular credo begins to 
look a little sour as the result of that 
ambiguous phrase about the ‘urgent 
tasks of creating a second front.’ Is it 
true that all the world’s troubles can 
be settled if half a dozen men thresh 
things out around a table? 

“Here Mr. Molotov flies to Britain 
to talk to Mr. Churchill and then flies 
to Washington to talk to President 
Roosevelt. As a result of these conver- 
sations Washington issues a statement 
which Mr. Churchill tries to modify in 
a long telephone talk. When you have 
the transatlantic telephone invoked to 
edit the results of a face-to-face con- 
versation you begin to wonder why the 
telephone wasn’t employed in the first 
place.” (Italics supplied.) 


Vv 


Invest in War Bonds 

At a special meeting the board of 
directors of the Stayton (Ore.) Coop- 
erative Switchboard Association voted 
that $500 of the funds on hand be in- 
vested in war bonds. This brings the 
total investment in bonds to $1500. 


Vv 


Toll Cable Being Laid 


A $11,490,000 underground line is 
being laid from Jacksonville, Fla., to 
Terre Haute, Ind., by the Southern Bell 
Telephone & Telegraph Co. 
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in these 

ir days when 

erybody is 
nelined to be 
\ervous — par- 
ticularly those 
on the Pacific 
Coast — it was 
natural for the 
provincial po- 
lice headquar- 
ters at Chilli- 
vack, British 
Columbia, to 
be excited 
when a start- 
ling message 
came in: “A 
parachutist has 
landed on the 
telephone 
wires three 
miles west of 
town.” Visions 
of Jap invad- 
ers stirred the 
police to swift 
action. Rush- 
ing to the des- 
ignated loca- 
tion, the squad 
found Harold 


the line working.” 





BEST STORY OF THE WEEK— 
WHAT'S YOURS? 





Bemister (right), a cable splicer for the British Columbia Telephone Co., 
snugly ensconsed in his tent and platform and busily engaged in his work. 
“I’m no parachutist,” he told the police. “Just doing my job of keeping 


The police heaved a sigh of relief and went back to patrol other sections, 
while Cable Splicer Bemister continued his telephone task. Musing over his 
having been mistaken for an enemy brought a big smile to his lips. He is 
a true American, eager to do his part in the war effort—and right now his 
most important job is helping keep the vital lines of communication working. 











Obituary 

JAMES C. POOLE, 64, former manager 
of the Ohio Central Telephone Corp. in 
Wooster, Ohio, died suddenly on Octo- 
ber 3. After active service in the 
telephone business for 45 years, he re- 
tired in 1941, but remained as a direc- 
tor of the Ohio Central company. 

Mr. Poole was born at Upper San- 
dusky, Ohio, October 11, 1877, and 
lacked only a few days of reaching his 
65th birthday. 

After a number of years experience 
in telephone plant construction, Mr. 
Poole went to Wooster in 1903 and 
joined the staff of the M. W. and O. 
Telephone Co., then serving the terri- 
tory of Wayne and Holmes counties. 
In May, 1919, Mr. Poole moved to Lin- 
coln, Ill., to accept the post of general 
manager of the Lincoln Telephone & 
Telegraph Co. which served several 
communities in the Illinois farm belt. 
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When this company was sold in 1928, 
Mr. Poole accepted similar duties for 
the Middle States Telephone Co. of Illi- 
nois in Pekin. This last named com- 
pany came under the control of the 
same group that then controlled the 
Ohio Central and Mr. Poole was shifted 
back to the starting point at Wooster 
to act as general manager in 1934. 

Mr. Poole was an active leader in the 
community. He had been a director of 
the Wooster Board of Trade, and was 
a life member of the Kiwanis Club. 

He is survived by his widow and one 
brother. 
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It is no coincidence that the 
Army, Navy, large Power and 
Telephone Companies alike 
specify Cope Tools and Equip- 
ment. They demand the best 
and have confidence in our 
ability to serve them. 
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T. J. COPE, INC. 


6120-6122 VINE STREET 


PHILADELPHIA, PA. 











WAR-TIME TRAFFIC PROBLEMS 
Theme of Operators 


10 states—lIllinois, Indiana, Iowa, 

Michigan, Nebraska, New York, 
Ohio, Pennsylvania, South Dakota and 
Wisconsin—attended the traffic confer- 
ence at the 46th annual convention of 
the United States Independent Tele- 
phone Association, held at Hotel Sher- 
man, in Chicago on the afternoon of 
October 16, 1942. 

R. A. Phillips, Vice-President and 
General Manager, Central Electric and 
Telephone Co., Sioux Falls, S. D., deliv- 
ered an inspiring address. He stated: 
“If I were a chief operator today, there 
are four things I would do: (1) Real- 
ize the importance of toll circuit usage; 
(2) keep in mind that I am the com- 
pany; (3) make up my mind to be sat- 
isfied with my job and my lot or I 


Tio states—n men and women from 








PORTABLE CABINETS USING 
FLAKE CALCIUM CHLORIDE AND 
1/100 H.P. MOTORS FOR DEHY- 
DRATING AND FILTERING THE 
AIR OF AUTOMATIC EXCHANGES. 
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Manufactured and Sold by 


H. J. KAUFMAN 


13215 ROSELAWN AVE. 
DETROIT MICHIGAN 
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Operators face a real challenge today in trying to furnish 


good service under trying wartime conditions and restric- 


tions. Their job is important link in overall communication 


chain for the nation. Traffic problems created by war were 


discussed at conference. 


would quit and do something else; and 
(4) remain happy and cheerful despite 
the fact we are facing the most trying 
time in the history of our business.” 

In speaking of proper toll circuit 
usage, Mr. Phillips pointed out that 
every time an operator has occasion to 
plug into a toll circuit, she is using an 
investment of thousands of dollars and 
that any waste of toll circuit usage re- 
sults in delay of important long dis- 
tance calls vital to the war effort. 

In recognizing that the chief oper- 
ator and her employes are the com- 
pany in customer contacts, the speaker 
stated: “An employe can create more 
trouble in one day than the company 
can get out of in 30 months.” 

“I would make up my mind to be 
satisfied with my job and my lot or I 
would quit and do something else,” Mr. 
Phillips emphasized. He explained the 
telephone company’s inability to com- 
pete with wages paid in war jobs and 
called attention to a few of the many 
advantages and privileges telephone 
employes enjoy and the desirability of 
employment in the telephone industry 
from a permanency standpoint. 

In conclusion, Mr. Phillips stressed 
the importance of keeping happy and 
cheerful despite the most trying cir- 
cumstances. 

The major portion of the traffic ses- 
sion was devoted to a panel discussion 
of current problems relating to the war 
effort. Members of the panel were: 
Esther M. Hummel, traffic supervisor, 
Illinois Commercial Telephone Co., 
Springfield, Ill.; Lydia R. Mielke, traf- 
fic superintendent, Tri-County Tele- 
phone Co., South Haven, Mich; R. C. 
Ross, commercial and traffic superin- 
tendent, Portsmouth Home Telephone 
Co., Portsmouth, Ohio; G. E. Slusher, 
general traffic superintendent, Pennsyl- 
vania Telephone Corp., Erie, Pa. 





MAYME WORKMAN 


Everyone attending the traffic meet- 
ing was encouraged to present their 
problems. Among the questions sub- 
mitted were: (1) Classification of long 
distance calls; (2) no-cireuit condi- 
tions; and (3) feasibility of shortening 
initial training period on local and toll 
for the duration. It was pointed out 
that in some localities, the turnover in 
force has been so rapid, it is difficult 
to train replacements rapidly enough to 
take care of force losses. 

Among other difficulties cited was 
shortage of equipment for training pur- 
poses, in some exchanges. 

Another question presented was the 
effect of recent publicity relating to 
curtailment of long distance calls. 
There were many expressions of opinion 
on this subject, some to the effect that 
no change in the volume of business 
was observed. Others stated a notice- 
able decrease in business resulted from 
newspaper, radio and other publicity 
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(Courtesy, BELL TELEPHONE NEWS 


requesting people to refrain from using 
long distance service except when abso- 
lutely was also stated 
that in some exchanges they have am- 
ple toll circuits and would welcome an 
increase in business. 


necessary. It 


Mayme Workman, chairman of the 
association’s traffic committee, who pre- 
sided at the meeting, spoke on “Priority 
for Urgent Telephone Toll Calls Es- 
sential to the War Effort or Public 
Safety.” The chairman gave a brief 
explanation of some of the major traf- 
fic routines set up for handling priority 
calls, phraseology to be used and toll 
ticket entries. A number of pertinent 
questions were raised in regard to the 
handling of these calls and the records 
to be maintained. 


In her work as traffic supervisor for 
the Illinois Telephone Association, Mrs. 
Workman has excellent opportunities 
for studying the various problems that 
arise in exchanges throughout the state 
of Illinois and the suggested solutions 
to these are often applicable to condi- 
tions existing in other states. Consid- 
erable mutual benefit was gained 
thereby in open discussions at the traf- 
fic conference and a pooling of ideas 
for rendering the best telephone serv- 
ice possible under wartime handicaps. 

lhe following persons registered for 
the traffic conference: 

Mayme Workman, Illinois Telephone 
Association, Springfield, Ill.; Esther- 
belle McLennan, Dixon Home Tele- 
phone Co., Dixon, Ill.; Kathleen J. Tay- 
lor, Middle States Tel. Co., Des Plaines, 
[il.; Pauline Frederick, Middle States 
Tel. Co., Park Ridge, Ill.; Dorothea 
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A. Davis, Crescent Telephone Co., Erie, 
Ill.; Mary Schmich, Northwestern Tele- 
phone Co., Freeport, Ill.; Esther M. 
Hummel, Ill. Com’l Telephone Co., 
Springfield, Ill.; Lydia R. Mielke, Tri- 
County Telephone Co., South Haven, 
Mich. 


Reta B. Clemans, Newark Telephone 
Co., Newark, Ohio; Helen Rose, New- 
ark Telephone Co., Newark, Ohio; 
Mary Preoda, Newark Telephone Co., 
Newark, Ohio; Louise Pohlmeyer, 
Home Tel. & Tel. Co., Fort Wayne, 
Ind.; Belle Bernetha, Rochester Tele- 
phone Co., Rochester, Ind.; Mrs. John 
Lantz, Lima Tel. & Tel. Co., Ada, 
Ohio; Mrs. E. V. Ault, Eastern Tele- 
phone Service Co., Cortland, Ohio; R. 
C. Ross, Home Telephone Co., Ports- 
mouth, Ohio; W. F. Fulkerson, The 
Newark Telephone Co., Newark, Ohio; 
John F. Reding, Commonwealth Tele- 
phone Co., Madison, Wis.; W. A. Dick- 
inson, Tri-County Telephone Co., South 
Haven, Mich. 


L. F. Shepherd, Commonwealth Tele- 
phone Co., Madison, Wis.; Leon F. 
Roberts, Jamestown Telephone Corp., 
Jamestown, N. Y.; M. R. Thompson, 
Central Iowa Telephone Co., Toledo, 
Iowa; Maj. C. B. DeWitt, Iowa-Minn. 
Telephone Service, Lime _ Springs, 
Iowa; R. N. Cole, Illinois Valley Tele- 
phone Co., Streator, Ill.; R. F. Pagels, 
LaCrosse Telephone Corp., LaCrosse, 
Wis.; Verne B. Clark, Middle States 
Tel. Co., Pekin, Ill.; James H. Earley, 
N. J. Telephone Co., Harrisburg, Pa.; 
G. E. Slusher, Pennsylvania Tel. Corp., 
Erie, Pa.; Harold Bollinger, Middle 
States Tel. Co., Park Ridge, Ill.; R. S. 
Brewster, Lincoln Tel. & Tel. Co., Lin- 
coln, Neb.; John H. Wright, Jamestown 
Telephone Corp., Jamestown, N. Y 
and R. A. Phillips, Central 
Tel. Co., Sioux Falls, S. Dak. 


Vv 
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Business Increases at 
Texas Army Center 


An acute attack of “‘telephonitis” has 
developed at Fort Sam Houston (Tex.) 
teception Center since the manually- 
operated telephone exchange 
there August 1, according to figures 
compiled by Carlos J. Schluening, camp 
telephone manager for 
Bell Telephone Co. 


opened 


Southwestern 


More than 5,000 long-distance calls 
have been completed in the two months. 
This was done with the aid of four 
long-distance booths and a_ special 
switchboard for placing the calls, he 
said. 

The two local booths and two local 
pay telephones in the same location at 


the center have averaged 500 calls 
daily since they were installed, he 
added. 


MAINTENANCE 
WITH 
COFFING 
TOOLS 





For the lifting or pulling prob- 
lems in the inevitable jobs that 
face your mainte- 
nance and con- 
struction depart- 
ments every day 
the Coffing Ratchet 
Lever ‘'Safety- 
Pull" Hoist can be 
the most useful 
tool on the truck. 


Many practical 
uses include pull- 





ing guy wires, pull- 


s | ing messenger 
, | strand, lowering or 
, «(Cf raising heavy 


; cables, pulling 

f poles, straighten- 

ing poles, pulling 

line wire, pulling ground rods, 

lowering conduit structures, 

pulling cable into manholes, 

pulling aerial cable for splic- 

ing and handling heavy central 
office equipment. 


Write today for Catalog T.G.6 


COFFING 
HOIST CO. 


DANVILLE, 
ILLINOIS 
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TELETIPS—-FOR WOMEN ONLY 


By BETTY DEVINE 
(Reprinted from THE MONITOR) 
















FOR BETTER SERVICE 





OW ABOUT IT, girls, do yo: 


. look alive? That’s an impo: 
. ° ; ation, toms te? As 
The Ideal Ringing eae quem isnt 1 . 
matter of fact it was badly put, fo 
Converter 


what should have been asked is: Dx 
ALIVE look? Th: 


glamour girl has taken on new char 


BUILT FOR HEAVY DUTY 


SUB-CYCLE is delivering unsur- 
passed service in hundreds of in- 
stallations. There's no moving 
parts—nothing to adjust—no rou- 
tine maintenance—no radio inter- 


you have that 
acteristics and the dreamy-eyed maid 
with languid appearance is now sup 
plemented by the wartime glamour 







Sevence. girl who is, well, we might say alert 
wide-awake, never missing a_ trick 
and looks as if she’s ready to go 

SIX from here. The latest fashion maga- 

MODELS zines, Vogue in particular, picture 

Ser tna Goal her as bubbling with health and en- 

small PBX to thusiasm, hair brushed until it has 


a healthy, glossy sheen, eyes wide- 
awake looking out into this turbulent 
world with challenge, not fear: in 
short, a girl who is ready to meet any and all conditions which may come 
into her life and ready to do her bit in any capacity where she can help 
in the great struggle of winning the war. 


large central of- 
fice. Output ca- 
pacity 7!/. watts 
to 40/50 watts. 





ALSO PULSATORS 
Sold by Leading Distributors 


THE LORAIN PRODUCTS CORPORATION 


OHIO 


This type of girl will gladly ride a “bike” if she has one and if not 
she'll throw back her head and laughingly tell you she LOVES to walk: 
that a brisk walk en route to work stimulates her every fibre. . 


LORAIN 


The artificial, too-much-dolled-up, baby-faced miss just doesn’t fit into 
the wartime picture. Soldiers and sailors don’t like her, they want a more 
substantial, self-reliant, physically-fit girl who can be depended upon to 


stand by and meet any and all emergencies. 





This doesn’t mean that she need not be dainty and feminine; it doesn’t 
mean slopping around in slacks all day with unkept hair, no makeup 


DIRECTO RY and masculine attitude, not at ALL. The male persuasion admires fem- 
ininity—and it can be just as appealing in a cotton frock or even well- 


e tailored slacks with hair done in simple coiffure and less makeup instead 
of a lot of furbelows. It was amusing to read recently where a group of 
college boys in a coed institution appeared in class one morning with 
ruffles at neck and wrists—and when the professor inquired the reason 
for this sudden change the boys explained that the girls on the campus 
had so completely gone masculine they felt a little femininity would be 
welcome. 


States com- 


(Cranes in six 
mend Stephens directory print- 
ing. ‘Fine cooperation . . . unex- 


celled craftsmanship . . . careful 


attention to detail,” they say. 


So let’s strive for a happy medium. It can be attained. Why, even the 
British girls in the ATS (Auxiliary Territorial Service) who wear trousers 
or slacks on operational work, looking slick and efficient, we are told, 
manage to tilt their tin hats back on their heads so a few curls peep out 
from under making them look much more feminine and fascinating— 
much to the annoyance of their officers. . . . 


Their directories and yours should 
be good—as good as we can make 
them — with special directory type 
having bold, highly readable num- 
bers; large assortments of display 
types, borders and ornaments for 
ads; expertly selected stock bought 
in bulk at best prices; with a per- 
centage of accuracy we'd be glad to 
have you check with our customers. 

















We would take real pleasure in 
working with you whether your 
directory is small or medium-size or 
a little stoutish (no 
sizes, please). 


E.W. STEPHENS CO. 


COLUMBIA 2 MISSOURI 


metropolitan 
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Authority Given Chesapeake & 
Potomac to Sell Stock to A.T. & T. 


The Chesapeake & Potomac Tele- 
phone Co. was granted authority to sell 
300,000 shares of $100 par value com- 
mon stock to the American Telephone 
& Telegraph Co. for $30,000,000 in an 
order issued October 6 by the District 
of Columbia Public Utilities Commis- 
sion. 


The C. & P. company, in its applica- 


tion, informed the commission that in 
1931 it had ineurred a debt of “about 
$32,500,000” to the A. T. & T., when it 
was necessary to obtain money to add 
to telephone facilities in the district. 

While the transaction calls for the 
sale of the 300,000 shares of capital 
stock to the A. T. & T., it is under- 
stood the deal, in effect, merely involves 
the C. & P. company writing off its 
books the major portion of the $32,- 
500,000 debt to the A. T. & T. 
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JIMMIE JUNE COX, nine-year- 
old daughter of Mrs. Basil 
Cox who for several years has 
been connected with the 
Howe, Okla., exchange of the 
Oklahoma-Arkansas Telephone 
Co., has been operating local 
calls for her grandparents, her 
aunt and herself since she was 
three years old. The magneto 
exchange serves about 20 sub- 
scribers. A most precocious 
child, Jimmie June has also 
been reading since the age of 
three and her mother esti- 
mates she has already read 
400 books or more. She is in 
fifth grade at school and 
reads books intended for the 
eighth-graders. 











Al Parlett Located 
On West Coast 


Friends of Al Parlett will be inter- 
ested to learn that he is at present 
located at Pasco, Wash., where he is in 
charge of electrical construction at the 
Naval Reserve Aviation Base. In 
March of this year, Mr. Parlett re- 
signed his position as sales manager of 
Kellogg Switchboard & Supply Co. 
when physicians recommended a milder 
climate for Mrs. Parlett. 


After a few months rest, Mr. Par- 
lett joined the staff of the Sand Point 
(Wash.) branch of The Austin Co., 
which is devoted entirely to construc- 
tion of naval projects. Friends who 
have seen the Parletts on the West 
Coast report that they are both in the 
best of health. 
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TELEPHONE 


DIRECTORY 


PRINTING 


YOU WANT 
ACCURACY 
ECONOMY 
EFFICIENCY 

THEY WANT 
DURABILITY 
‘LEGIBILITY 


The Cuneo Press, Inc. — 
producing telephone direc- 
tories for large and small 
cities — has the experience 
and equipment to properly 
handle your directory. 


RUBBER STAMPS q 
By MISS ANNE BARNES 


Traveling Chief Operator, lowa Independent Telephone Association 


OW TRUE the old saying, “Idleness ‘hyeeds mischief.” Busy peo} 
be have no time for mischief—that is, busy people who are allow 

to use initiative. According to the Scripture, the curse of wo 
was sent upon man as punishment for disobedience. But man lat 
learned when he was obliged to earn his living “by the sweat of | 
brow” that work rather than being a punishment was in reality a reme: 
tempered by mercy to counteract or soften the ill effect of deserv: 
punishment. 





The busiest people are the happiest—when they are allowed to cai 
their own responsibility. Most people are willing to do so, if they « 
not have more supervision than is necessary—after they have proved 
their judgment is good and their work accurate. 

Miss Brown is an operator who rarely files a ticket with incomplet: 
details yet Miss Smith, the supervisor, who knows her admonitions t 
be unnecessary, feels it her duty to assert her authority and “after a 
let them know you are responsible to see they turn out good work.” 

Until a few years ago telephone operators did very little creative wor] 
They could not because they were obliged to follow a pattern planned by 
others and directed by supervisors. In those days operators never ir 
itiated a suggestion because they were not encouraged to do so. A day’s 
work was all that was expected of them. When things went wrong, it 
was the supervisor’s responsibility—not theirs. 


THE CUNEO PRESS INC. 
CHICAGO, ILL. 
WITH CONVENIENT PLANTS 
PHILADELPHIA 
MILWAUKEE 


As I recall, it was during those days that operators made more errors 
and that there was more trouble tracing such errors, with accompany 
ing bad feeling —all of which might have been avoided if operators 
worked as they do today. 


NEW YORK 


Operators now are taught the work, given a minimum of supervision 
with the understanding that when the latter is no longer required, they 
must carry on, assuming full responsibility for the duties assigned. 

“We have too many people who live without working, and we have 
altogether too many people who work without living,” said Dean Charles 
B. Brown. 

Certainly, if man finds he is not encouraged to do creative work in his 
field, his work is no better than that of a rubber stamp. 
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DILLON 
TEMPEROMETER 


An all metal thermometer used for 
determining exact temperature of 
wiping solder, paraffin, compounds, 
impregnation wax, etc. Direct dial 
reading. Handy. Fast. A _ really 
useful tool with a long life. 


Only 9" long—light 
weight. Eliminates unreli- 
able paper test. Dial has 
large, easy to read fig- 


New York Paper Pays Tribute to 
New Bell Laboratories Plant 


The October 5 issue of the New York 
Wall Street Journal published an ar- 
ticle with illustrative photographs on 
the work being carried out by the 
new and highly modernized Bell Tele- 
phone Laboratories in Murray Hill, 
N. J. 

The story discusses the projects de- 
signed at the laboratories to meet the 
demands of mechanized warfare, the 
large number of top-notch scientists 
comprising the research staff, the rapid 
strides made by the science of electrical 


(Minn.) exchange of the Central Elec- 
tric & Telephone Co., whose main of- 
fices are in Sioux Falls, S. D., for the 
past 26 years, resigned recently and 
K. L. RAsmus of Farmington (Minn.) 
succeeds him. 


Vv 


Missouri Pioneer Dies 


PASCAL PARKER, 70, retired merchant 
and building contractor who helped in 
the installation of the telephone system 
in Liberty, Mo., about 40 years ago, 
died October 13. During the Klondike 


gold rush in 1898 he went to Alaska as 
a prospector. 


ures. Extremely rugged 
yet precision built. Price 
is low—quality high. 


DELIVERY 


Dillon Temperometers are still available 
despite large government demand. 


communication in the past 25 years, 
the extensive conservation of materials 
used in the devices being made, and the 
facilities provided for the employe in 
the building. 
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WRITE FOR DESCRIPTIVE FOLDER | Resigns Job of 26 Years 
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| ALFRED MARKUSON, who has been 
| telephone manager of the Lakeville 
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Selective Service Lists 
Critical Telephone Jobs 

Notional Selective Service headquar- 
ters ‘)ctober 10 issued a list of 92 oc- 
cupa.ions in the communication serv- 
ices, including radio, telephone and 
teleg :aph, which have been certified as 
activity essential to the war effort. 
(Refer to TELEPHONY, October 17, p. 
32.) 

The list, confined to those occupa- 


tions requiring six months or more of | 


training and preparation, will be used 
to guide local draft boards in classify- 
ing registrants for possible occupa- 
tional deferments. 

Maj. Gen. Lewis B. Hershey, Selec- 
tive Service director, said that in 


classifying registrants employed in 
those activities consideration should be 
given to: 

(1) The training, qualification or 
skill required for proper discharge of 


the duties involved in the occupation. 

(2) The training, qualification or 
skill of the registrant to engage in his 
occupation. 

(3) The availability of persons with 
his qualifications or skill, or who can 
be trained to his qualification, to re- 
place the registrant, and the time in 
which such replacement can be made. 

Following is the list of the so-called 
critical occupations in the communica- 
tion services: 

Cost accountant; cable engineer; ca- 
ble lay-out man; Cable splicer; cable 
tester; maintenance carpenter; central 
office installer; telephone and telegraph 
combination man; control-room man; 
senior and junior control supervisors; 
professional and technical engineer; 
electrical work foreman; instrument 
maker; jackboard operator; telephone 
and telegraph lineman; local-test desk- 
man; electric maintenance mechanic; 
radio communications office mechanic; 
maintenance mechanic; photoradio op- 
erator; power-house engineer; PBX 
installer. 

PBX repairman; radio operator; 
broadcasting radio repairman; record- 
ing engineer; station installer; station 
repairman; telegraph operator; tele- 
graph-repeater installer; telephone in- 
spector; telephone plant powerman; 
telephone station installation super- 
visor; telephone switchboard repair- 
man; transmitter tester; teletype in- 
Staller; teletype repairman; testing and 
regulating man; toll line repairman; 
toll office repairman; radio communica- 
tions traffic chief; tool-maker; trans- 
former repairman; transmission engi- 
neer, and wire chief. 

VV 
Turn in Scrap! 
Have you turned in your scrap metal 


and other material to help win the 
wal 
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WISE SALES TIPS 


Seasonal Selling 


By W. L. HUDSON 


O BE BRUTALLY frank, a man is naturally a lazy animal 
when it comes to work. He will expend his energies freely 
if he can;do so when and as he wishes, but must drive 
himself to perform a given task for a fixed number of 
hours each day. 

Work as we know it today is not a natural thing but 
is rather a generally accepted custom that has been grad- 
ually developed through the ages by means of discipline. We must 
work in order to acquire the customary accounterments of life. 
The custom of work has become a duty and the conscience will not 
allow us to shirk a duty. But we usually welcome an excuse for not 
working, that will appease the conscience. 





I think that is why some salesmen welcome the traditional belief that 
sales are not worth going after at certain seasons of the year. By 
convincing themselves that effort would be futile their consciences are 
appeased and they feel free to “take it easy.” 

But the wise salesman expends the same energy in all seasons. He 
may not get as many sales, with the same amount of effort, in some 
months as in others but he knows that he will have more sales over 
the entire year by working steadily regardless of weather, seasons, etc., 
than would be the case had he permitted these artificial influences to 
sway him from his task. 

And the results for the entire year are what count. 

Epitor’s Note: This is the thirteenth article in a series; the last one 
appeared in the October 3 issue. 











HOLTZER-CABOT 
MAGNETO RINGING SET 


One Rotating 
Element 


Only 






NO BRUSHES 
RIGID 
COMPACT 


Nothing to Cause Radio 
Interference 





Designed for Exchanges up to 
1,500 Subscribers. 


Output — 80 volts, 19 cycles, 
15 watts. 


Close voltage regulation. 


Provides “Audible Ringing.” 
Minimum Maintenance Cost. 


Other and Larger Ringing Sets 
Available. 


Write for Bulletin 1310-02 
THE HOLTZER-CABOT ELECTRIC CO. 


125 Amory St. 
Boston, Mass. 


6161 S. State St. 
Chicago, Ill. 
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Classified Section 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 





FOR SALE 


FOR SALE: Selling out 300 new 
Havens grips at $1.00 each. Cash with 
order. Surplus Equipment Company, 
938 N. Homan Street, Chicago, Illinois. 





HELP WANTED 


WANTED: Company in South wants 
central office equipment maintenance 
man between ages 35-48 desiring per- 


manent location. Must be able to 
maintain automatic equipment. Give 
references and experience. Write No. 


9117, care of TELEPHONY. 


WANTED: Experienced cableman. 
Permanent a with company 
located in South. Must be between 
ages 35-48. State experience and ref- 
erences in first letter. Write No. 9118, 
care of TELEPHONY. 





WANTED TO BUY 





WANTED: One Cordless PBX 
Switchboard for local manual service 
with 3 trunk circuits and 10 station 
line circuits. This switchboard must 
be in good condition. Columbus Tele- 
phone Company, Inc., Whiteville, N. C. 





Reconstructed Equipment 


New Cabinet 2-bar 2500 ohm Biased ringer inside 
ceonseee a set signal sets with W. E. 
Equipmen agreepies .$ 6.50 

Western Elec. * Keliogs or S. GC. Enclosed gong 
steel signal sets ee P sremea line ringer, 


Booster Coil and Cond 5.00 | 


Western Elec. No. 333 Steel *hotel set with booster 

coil and Straight line Ringer @.. 7.50 
New Cabinet 2-bar 2500 ohm Biased “ringer com- 

eo with all W. E. equipment. Same as 


1317 oxennkres 8.50 
Stromberg Carison No. 896 3-bar 1000-1600 or 
2500 ohm ringer compacts @ $8.00—4-bar @. 9.25 
Western Elec. No. 2C Ball type drops and. jacks 
250 ohm $7.75 per strip, 500 ohm @ 8.25 
Western Elec. No. 317 2- or 3-bar 1000-1600 or 
2500 ohm Biased ringer compacts inside connec- 
tion type $7.00—4-bar with ind. Mfg. Gen. 
$8. 5-bar @ : ‘ 9.00 
Western Elec. No. 317 2- or 3-bar 1000-1600 or 
2500 ohm Biased ringer compacts outside con- 
nection type $6.50—4-bar with Ind. Mfg. Gen. 


$7.50—5-bar @ 8.50 
Stromberg Carison No. 12606 20 gline Fuse rack 

with Mica Fuses and carbons 2.50 
Western Elec. No. 1269 Arresters “with heat oils 

and carbons 40 lines per bank 20.00 
W. E. No. 1078 type fuse rack 60 ‘lines per bank 

with fuses @ 5.00 
Kellogg No. 22 Trans. or W. E. No. 329 with 

back and Mouthpieces @ 1.10 
Western Elec. No. 323 Transmitters with back 

and Mouthpiece @ ‘ ‘ 1.25 


REBUILT ELECTRIC EQUIPMENT CO. 
Pilsen Station 
1704 WEST 21st PLACE 
CHICAGO, ILL. 








NEW STYLE STEWART 
CABLE TESTERS 
With balanced coil. Locates 
shorts, crosses, grounds and 
wet spots; also 00 circuit. 


Sent : 
on ; 
trial. 

00 STEWART BROS. 


Ottawa, Ill. 


























Two-Wire 
Center Stem Type 








“THOUSANDS—- 
! AND WE MEAN 


—- THOUSANDS | 


AUTOMATIC ELECTRIC CO. TWO- | 
WIRE SERIES AND BOOSTER TYPES | 
CENTER STEM DESK TELEPHONES 
AND PARTS. 
BOXES ALSO AVAILABLE. 


WRITE, WIRE OR TELEPHONE — QUANTITY DISCOUNTS 
SAMPLES CHEERFULLY SUBMITTED FOR 


BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS, 


BLACK OAK BELL 


INSPECTION 


OHIO 























The man who has charge of getting out al! of the 
Ohio Bell Telephone Co.'s directories throughout 
Ohio was the guest of honor at a luncheon in 
Cleveland October 6, when he was presented with 
a service pin marking his 40th year in the tele- 


phone business. Present at the luncheon which 
honored BENJAMIN F. GIBSON (right), Ohio Bell 
directory manager, were 28 fellow telephone work- 
ers, including company officials and members of 
Mr. Gibson's directory staff. The 40-year service 
emblem was presented to Mr. Gibson by F. M. 
STEPHENS (left), Ohio Bell operating vice presi- 
dent. Letters and telegrams of congratulation from 
all parts of the country were received by Mr 
Gibson 


Missouri Association 
To Hold One-Day Meeting 
Because of existing conditions, the 
Missouri Telephone Association has cut 
its convention from three days to a one- 
day meeting this year. It will be held 
at the Muehlebach Hotel in Kansas 
City, on November 17, and will be con- 
fined strictly to business sessions. 


Vv 


Change in Personnel 

Miss MARGARET GUTHRIE was re- 
cently appointed chief operator of the 
Central Kansas Telephone Co., Mul- 
berry, Kan., replacing Mrs. MARGARET 
VALENTINE who was transferred to 
Moran, Kan. Miss Guthrie has been 
with the Central Kansas company for 
several years as operator. 





DEFENSE 
PUTS A 
PRIORITY 
ON 
QUALITY! 


Your co-oper- 
ation in plac- 
ing a prefer- 
ence rating on 
your orders 
will be most 
helpful. 

BARTLETT 

TREE 

TRIMMERS 
are standard 
in the utility 
field. 

Your Jobber can supply you. Write for 
catalog No. 27A 

Both the Bulley ‘Type (illustrated) or the Bake- 
lite Insulated Type are original designs with us. 


SPECIFY—"BARTLETT, DO 
NOT SUBSTITUTE" 


BARTLETT MFG. CO. 


3051 East Grand Bivd., Detroit, Mich. 
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Wm. Fay Elected Stromberg- 
Carison Vice President 

Wi liam Fay, general manager of 
Strom berg-Carlson’s stations WHAM 
and \V51R was elected vice-president 
in charge of broadcasting activities for 
the <tromberg-Carlson Telephone Man- 
ufaciuring Co., Rochester, N. Y., at a 
meeting of the board of directors, it 
was announced last week. He succeeds 
the late E. A. Hanover, who died last 
mo! 

Mr. Fay has been associated with 
broadcasting continuously since 1923. 
He attended schools in Oneonta, New 
York State Normal School and Albany 
Business College. The General Elec- 
tric Co., just 13 miles from his home 
had opened a broadcasting station in 
1922, known as WGY. Mr. Fay had 
been active in church and concert sing- 
ing since student days and after Kolin 
Hager, director of the Schenectady sta- 
tion heard him sing, he was invited to 
participate in a series of light operas. 
A year later he was directing musical 
groups at the station. He and A. O. 
Coggleshell formed a harmony team 
which was sold to the Beechnut Pack- 
ing Co., one of the first commercials 
for WGY. 

Ike Lounsberry, chief at the Buffalo 





SELF-RELIANCE IS 
HAPPINESS 


An anonymous article which 
appeared in a recent issue of 
Your Life and which deals with 
happiness 
self-reliance _ is 


says that, basically, 
happiness. It 
claims that the sense of security 
one feels in one’s ability to deal 
with life’s problems or realities 
and one’s ability to adjust to cir- 
cumstances—in other words, faith 
in oneself — is the fundamental 
of happiness. 

It’s something to think about, 
especially in these days when we 
are called upon to make so many 
readjustments, decisions in nine 
out of 10 cases being u> to the 
individual. Certainly, we all know 
a lot of vacillating persons who 
are always seeking advice, trying 
to put the responsibility for doing 
this or that on someone else’s 
shoulders and they are a sorry 
lot, far from happy.—By Betty 
Devine in THE MONITOR. 











dependable 


Cedar Poles 
MICHIGAN POLE & TIE CO. 


NEWBERRY—GRAND RAPIDS 
MICHIGAN 











POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Pheips, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








international Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated 














OCTOBER 24, 1942 








Broadcasting Co., employed Mr. Fay as 
his assistant at Station WMAK dur- 
ing 1927. In the fall of 1928 Mr. Fay 
was asked to go to Rochester and help 
in raising the new-born Stromberg- 
Carlson station WHAM. In 1929 he 
was made general manager. ... Then 
it was a 5kw. station. Now it is a 
50kw., clear channel station associated 
with the Blue Network. Mr. Fay has 


LOOMIS 


ADVERTISING CO. 





TEDER HON 
DEREQRO mar 
/ DVB Re eC 


A SALES/ORGANIZATION 


ee 


That Has Never Failed to 

Produce More Net Revenue 

(All Costs Considered) for 

Telephone Companies Served. 
iF INTERESTED in more net 


telephone directory revenue 
write or call at our expense. 


LOOMIS ADVERTISING CO. 


Telephone Bidg., 

Kansas City, Mo. 
Citizens Trust Bidg., 135 So. Second St., 
Fort Wayne, Ind. Philadelphia, Pa. 





originated and produced hundreds of 
radio shows, including many of which 
have become an integral part of the 
life of the city of Rochester. 

Jack Lee was appointed general man- 
ager of station WHAM, succeeding Mr. 
Fay. Mr. Lee has been assistant to 
Mr. Fay for the past six years, and has 
supervised production and headed up 
WHAM’s dramatic presentations and 
announcing staff. 

After a more than usually successful 
career on the stage and in vaudeville, 
Mr. Lee entered the broadcasting busi- 
ness in 1925, and became associated 
with WHAM in 1928. 





ATLANTIC 
Creesoting Co., inc., 17 Battery Pi., N. Y¥. C. 
Creosoted Pine Poles 
Crossarms . . Conduit 


PLANTS AND OFFICES: 
New Orleans, La. Jackson, Tenn. Boston, Mass. 
Winnfield, La. Louisville, Miss. New York, N. Y. 
Norfolk, Va. S h, Ga. Pnhiladeiphi a. 
Annapolis, Md. Chicago, tH. 











Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive CHICAGO 








ACCOUNTING 


HERDRICH and BOGGS 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 











SLOAN & COOK 
CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals — Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 


STURGIS 


OPERATOR CHAIRS 
Easily and quickly adjusted 
eed 








A model for ev 


WRITE FUR PARTICULARS 


STROMBERG -CARLSON- TELEPHONE MFG. CO 


ROCHESTER, N.Y 











J.W. WOPAT 


Consulting Engineer 
Telephone Engineering 
Construction Supervision 
Appraisals—Financial 
Rate Investigations 
1510 Lincoln Bank Tewer Fort Wayne, Ind. 








J. G. WRAY & CO. 


TELEPHONE ENGINEERS 
Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Teleph Cc i 


vy 


3324 Bankers Blidg., Chicago 
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+ Photograph illus- 
| trates efficient 
sure grip and auto- 
matic release of 
Multipoint Hook. 
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SAVE THE 
POLES 


° The Sturd-E exclusive Mul.- 
woiac Cant Hook Speeds 

se handling and saves the 
aif inci? six quarter-inch by 

more firmly that? foone 


treatment. Result. ae oon 
stab wound 
lects and r¢ 
Pes _ three Sizes for 
— g all poles—from the 
i the big ones 22 
onene in diameter. Every 
itility that has tested the M i 
tipoint Cant Hook has ol 


S where water ¢ 


ol. 
2t Can start 


STURDF TooLs 
a True TEMPER 


ROoucr 


et 
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MULTIPOINT 
CANT HOOK 


6 points, 4” x 44” in size grip 
the pole securely but leave no 
decp hole to encourage rot and 
decay. Points renewable when 
worn. Furnished in small, medi- 
um and large sizes for handling 

poles up to 22” in diameter 
Prices and complete 
description on 


j request. 
Distributed by 


JOSLYN MFG. & SUPPLY COMPANY 
Executive Offices 
20 North Wacker Drive * Chicago, Illinois 


Branches and Warehouses with Complete Stocks in 
Principal Cities of the United States 
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